HOME PERFORMANCE WITH

WENERGY STAR nyserd:a

Instructions for Claiming the Audit Reservation Number and
Uploading Audit Results

The customer will receive their reservation number from NYSERDA after applying for the NY
Home Performance with ENERGY STAR® free/reduced cost audit. The customer will give
reservation number to contractor to claim in the NYSERDA HP system. There is a 2 step
process for these projects.

*If you have already uploaded TREAT packages please go to page 12 and follow steps.

Part 1 - Claiming the Reservation Number

1. Log into NYSERDA Home Performance. From the Main menu select > Open > Site.

-lol x|

=
TESTDEY NYSERDA Home Performance :

Open  Tools  Help

Cuskamer

T

Praoject

Exit Akt

2. The contractor performs “Customer Intake.” While creating the Customer, the Site and Project are
created at the same time.

Site Viewer > Click on ‘+’ to add new Site/Customer.

fSite Yiewer

=0lx|
€ T 7 - » » o+ a @

Open  Work Tools  Action

Show Quick Filter [

Find I
Site ID: 500000007633

Address: 6640 E Camino Santo
LCity/State/Zip: Scottzdale, A2 85254-3912

Revised: 2/18/2010 L00000000030

Site List | Customer | Praject | Dacuments | Audit Motes | HP dudit | Altemate Payes

SitelD Location Street Mumber| Pre Direction| Street Mame Street Type -
500000007686 F0m 1 Bk Fid Tor il K BT BE 1% HLE |_garrs
S00000007E84| =5 bt St R T K 1 i e i
500000007672 iy 12 ko e Tl 1 = W
500000007663 51 "m0 o Ak el - |_garrs
SO0000007ERS| e gl =m0 PEELY 5 [
SO0000007671 | = et wamrd g s =g 1 a e
S00000007670( 15 Cler L0 S gy - LA a i
SO000000FEF7| =7t gl wa® g = T B i [
S00000007682) & g e e v - B
S00000007676( = o e o ol e b ] = |_garrs
500000007662 1 Lhgey st L R =T i
5000000076738 L reiaraay = TN [ = L8
500000007661 207" edupmwit 18 P, BB T° "0 SR I L L, -
K1 _>lJ
| |Browse A
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3. Customer Intake Screen - Enter Address and enter the Zip. Click on g . Address verification will
look up the city and state, assuming it is a verifiable address. Once the software finds the address it
will suggest a correction. Click [Yes].

¢ New Customer Intake x|| Required fields on this interface are highlighted.
—Demographics
&ddress:l|
City/StaterZip| [ o

N (LY | Address Validation Tips
Phone [0 eutype] | -] -Make sure your zip code is
Brone 2|l extftypel | [ ] correct. You can verify on
Brone 3 entype] MT—=1 | www.usps.com by going to the Zip

E pail | | [ code lookup. Type in address, town
Source]| = and state. Verify that address is
correct.

Product Interest -If address won’t validate (_:heck
L] Air Sealing L] Duct sealing with your customer to see if they
[ Appliances [] HYAL Service . . .

[ Attic Insulation [ HVAC Tuneup receive their mail from a PO Box.

[ &ttic Yentilation [[] Heating
[[] Bazement Insulation [ Hot %/ater - Other
[] CO testing [] Hot *fater System
[ Clathes "/ asher [ Indoor Air Quality
[] Caaling [ Lighting
[] Crawlzpace Insulation [] Refrigeration
[ Dishwasher [ wiall Insulation
[ Doors ] Windows / Patio Doal

take referral 7 ’ml X Cancel

Click once on the [Submit] button, at the bottom of the dialog box, to confirm information once it has been
completed, and this screen will appear:

@ Creake new site and customner records For 1590 Juliet Way S &t you sure?

Click [Yes] and Customer, Site and Project records are created.
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4. Click on Project tab and then click on to jump to Project Viewer.

Cpen Tools Hi

p
Show Quick Fiter f# /&2

Fird \ /

Site 1D 5000007126826
Addrezs: 280 Ruidolph e Jr Bd
Citp#Skate/Zip: E arlon) MY 12053-4602

Site List | Customer | Projsct .-’-'-.dditiu:zélﬂuilding Data

.

5. Select Action > Claim GJGNY Reservation #.

=
Project Yiewer

Cpen Tools Reports | Ackion Help

Claim GIEMY Reservationd h

" Claim #

Froject; POOON0Y 22495

6. Enter customer’s reservation number. Click on

LAY
Claim Green Jobs Green MY Audit Incentive _ | |:|| x |

Claim GJGMY Reszervation #

Project Information

Contractar Butler Building Perfarmance & Contracting

Project D PO00007Z2438 Enter customer’s Reservation #.

Cuztarmer Customer, Test

Address 290 Rudelph Weir Jr Bd, Earton, MY 1205846

To claim, pleaze enter:

Fieservation $# |BR 000002
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-lalx

Action  Help

Cpen Tools

Reparts

ShowQuckFiter T~ 35 € 0 4 4 » » -
Froject: PDDDDD?224S§/
Tupe: GJGNY Audit j Start: Fri, 11/12/2010
Erogram: NySERDA HP Completion:
Status: Admin Statuz Confirmed
Degonption: 230 Rudolph Wweir Jr Bd 12053
Maotes: The Green Jobs Green Mew York [GIGNY] Free/Reduced Cost Audit Reservation # Created: 11,/12/2010 100000000543
BROO0DD0Z was claimed by on 11/12/2010. This Reservation # expires on Revised 1141242010 100000000548

12132010 The audit documentation must be submitted before the expiration date ta claim
the GJGMY Free/Reduced Cost Audit Incentive.

Project List |Eustomer| Site I Documents | Milestones

280 Budolph *eir J

Part 2: Provide Audit Documentation

There are 3 options for adding your audit information.
1. You can upload your Quick Audit Tool Excel file to your GIJGNY Audit project.
2. TREAT Users: If your customer chooses to get work done through NYSERDA HP you can upload your
TREAT audit package into a new project.
3. RHA Users: If your customer chooses to get work done through NYSERDA HP you can go back to the
Site Viewer > Work > Jump Menu and model your customer’'s home in RHA.

Option 1 — Adding Quick Audit Tool Excel file to GJGNY Audit Project
1. On the Project Viewer go to the ‘Documents’ tab and click on ‘+’ to upload your file.

I
| Project Yiewer

Open  Tools Reports  Action  Help
Show Quick Fiter B2

Project: PO00OOT22498
Tope: GIGNY Audit
EBrogram: MvSERDA HP
Status:
Dezcription: 280 Rudolph ‘weir It Ad 12058

Motes: The Green Jobs Green New Yok || ozt Audit Reservation # BROOD002 waz  Created: 111242010 1000000000548
claimed by Judy Butler on 11/12/200 0. Thiz Reservabdn # expires on 12/13/2010. The audit P
documentation must be submitted before the expiraidh date to claim the GJGMY Free/Reduced Cost IStk 1112000 T
Audit Incentive.

Start: Fri, 11/12/2010

Completion:

Admin Skatus: Confirme

y 4

. . . 2. See
“Instructions for Uploading document files to your project” below. You will need to upload your Quick Audit Tool
Audit file (a Microsoft Excel file) to the project.
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3. You can see the document you just uploaded to the project. Please read info posted to ‘Notes’ regarding
expiration date.

Open Tools Reporks  Action  Help

Show DuickFiter = 571 & 7 «/ <« » » EJ
Project: PO000O7 22520
Tupe: GIGNY Audi art: Mon, 111542010
Program: WYSERDA HP Com
Status: Admigf Status: Confirmed

Description: 16 Conrad Ln 12058

Motes: The GreenJobs Green Mew York [GJGNY) Free/Regliced Cost Audit Reservation # HAP1 2008 was clamed by Created: 11/15/2010 1000000000543
on 11/15/2010. This Reservation # exgires on 03/12/2011. The audit docurpéntation must be e
zubmitted before the expiration date to claim the GAGMHY Free/Reduced Cost Audit Incenffve. st 11D TS

Project List | Customer | Site DﬂcumentslMilesto 3

= * B =1 (= [

Document|D Documenpd vpe

[JFo0o00722520: 000000 0077 Muller Audit

| |Br0wse | | =

4. Go to Action > Claim GJGNY Incentive.

A
Project Yiewer
O

en Tools Admin YWiew Reports | Action Help

.ﬁ ﬁ Show Duick Fi Clairn GIGNY Feservations
(" Claim GIGNY Incentive )

Project: POO0OO722520
Tvpe: GIGNY Audit j Stark: bic

Froarzrn LWASEODA LD T aranlakine:

5. Claim GJGNY Incentive screen pops up. Click on ‘Claim $'. This in turn will automatically change the project
status to ‘Complete’.

(A
Claim Green Jobs Green NY Audit Incentive - | Dl X |

Claim GJGNY Incentive

Project Information

Contractar

Project |0 PO0000722506
Customer

Address

GJGNY Incentive:

Claim Amount $250.00

[ Claim: X Cancel |
6. The process is finished. Contractor incentives for GJGNY audits will be batched monthly.
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Option 2 — You want to upload a TREAT audit package.
If your customer chooses to get work done through NYSERDA HP you can upload your TREAT audit
package into a new project.

1. Go to Main Menu > Tools > TREAT > Data Import. Go through regular import process.

A
| TESTDEY MNYSERDA Home Performance :
Cpen | Tools Help

I TREAT k [Daka Irmpork

Swmic Daka

New TREAT Project will look like example below.

=10l |

Cpen  Tools Reports  Action  Help

ShowQuick Fiter 7 %21 6 57 4« <4 > 0w E’
Praject: PO0OOO0722439
Tupe: TREAT Start;
Program: NvSERDA HP Completion:
Status: Admin Status:
Dezcriphor: 280 Rudolph Wei Jr Rd
Muobes: Created: 11/12/2010 2L 00000000545

Revised: 11/12/2010 00000000548

Project List |Eustomer| Site I Diocuments | Milzstones

Project Type
| d|PO0000722499: TREAT 280 Fudolph wWeir Jr Bd

[« |

| |Browse

oY

2. Go back to the GIGNY Audit project that you created for your customer.
Go to Action > Claim GJGNY Incentive

Open  Tools  Admpin Yiew Reports | Ackion Help

E ﬁ Show Quick Fil Claim GIGMY Reseryaghnd
(" Claim GIGMY Incentive )
Project; POOON0Y 22520
Tupe: GIGMY Audit ] Start: Mc
Pramraras kivarrmm s 110 Taranlabimen:

3. Claim GJGNY Incentive screen pops up. Click on ‘Claim $'. This in turn will automatically change the
project status to ‘Complete’.
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=
Claim Green Jobs Green NY Audit Incentive _ | |:|| 4 |

Claim GJGMY Incentive

Project Information

Contractor

Praject ID PODO0O722506

Customer

Address

GJGHNY Incentive:

Clairm Amount  $250.00

x Cancel |

4. The process is finished. Contractor incentives for GIGNY audits will be batched monthly.

Option 3 — You want to model audit in Real Home Analyzer.
1. Go back to the Site Viewer. Make sure the address on Site Viewer is for the customer you want to
create audit for.
Site Viewer > Work > Quick Jump > Go down Jump menu options to model.

2. After you have modeled your customer’s home go to ‘Analysis and Reports’ and save your Audit report
on your hard drive. On Adobe Reader window > File > Save a Copy...

| '~ Adobe Reader - [rptNY_Graphics.pdf]

"EI File Edit Yiew Document Tools Window Help

i gD open... Chrl4+0

Create Adobe POE Online. ..

L] Stark Meeting. ..

Save a Copy... Shift+CErl+5

Sawe as Text...

NS LY TTOL

Prepared B

Aktach to Email, .

Close Chr|-+4
AR®E L e
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3. Once on the ‘C’ drive drill down through the folders until you reach the folder you want to save file in.

CENN 2ix]

Lack ir: |17 10.09.30_WY5BA_Oct_Courses j = rji Ef-

m % My Recent Documents e

f]BF'.R : Desktop
= B My Docurnents

FEIBUREl 53 noramuller on MEWTRCP11
- Busing "AC% on 'Clent' [ ]
7 JBeP =2 D$ on 'Client' (D:)
M5B ',;g sharelocal on 'wdcalb01' [F:)

| Risk M | PartnerCammunications

| Sales ) 2010

£ 10.09.20_WYSB&_Oct_Couse

L CD Drive (0]

B ;g Marakuller on wdcalb0l wusersd' [P D I
=% projectzlocal on wdcalb01' [R:)

Files of y ’,;g shared on 'mbwstnas1' [5:] _;l Eemee] |
=¥ zecure on 'mbwstnas1' (T:] 2

4. See “Instructions for Uploading document files to your project” below. Once your Audit report has been
uploaded go to Action > Claim GJGNY Incentive. The process is finished. Contractor incentives for GJIGNY
audits will be batched monthly.

5. Go to Action > Claim GJGNY Incentive.
LA

Project Yiewer

open  Tools Admin Wiew Reports | Ackion  Help

5 ﬁ o el Claim GIGMY Reseryation#
([ Claim GIGNY Incertive |

Project: POOOOOY 22620
Tvpe: GIGNY Audit j Start: Mc

Proarar: kAermma 10 M ararlabine:

6. Claim GJGNY Incentive screen pops up. Click on ‘Claim $'. This in turn will automatically change the project
status to ‘Complete’.

[y
l:laim Green Jobs Green NY Audit Incentive _ | O X |

Claim GJGNY Incentive

Project Information

Contractor
Project ID PO0000722506

Customer

Address

GJGNY Incentive:

Claim Amount 329000

x Cancel |

7. The process is finished. Contractor incentives for GJGNY audits will be batched monthly.
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Instructions for Uploading document files to your project.

You need to make sure you're looking for file on your own “C” drive. Choose “C$ on ‘Client’ (C:). From there
you need to drill down to the folder that has your audit file. Once you choose this location the system will
remember it.

CENNNN 2y

Look in: |23 10.0930_MY5BA_Dct_Couses  v| 4= [ cF BB~

— My Recent Documents

;E;alr % Dezktop | et
5 My Documents

Bk E

SR T noramuller on MBWTRCPT1
BUS'”E T3 on ‘Client’ [:
GE‘E‘F‘ S 0§ on Client' (D)
NY¥3E =2 sharelocal on 'wdcalb01' [F:)
RiSk M I PartnerCommunications
T Sales = 2010

[ 10.09.30_NY5B4_0ct_Course
H;!, CD Drive [0:]
=% NoraMuller on 'wdcalb01users$ (P
x projectzlocal on wdoalb01' [R:]

Filess of ty =2 shared on ‘mbwstnas1' [5:] ,I Cancel |

x zecure on ‘mbwstnas1' [T:) 4

File name| Open

Choose the audit file you will be uploading to your project, then click on ‘Open’.

2|l
Lok in: | 5 GJGNY Free_Rieducg Audis x| = & e E-

I_]Cu:ure Application Documentgion For GIGENY FreeReduced Cost Audit Svstern
W GIGMY Free
Muller_Audit
Muller _Audit
Muller_QuickMudeIingTu:u:ul

Fil= name: |Mul|er_f—'«uu:|it Open

Files of type: I"_" ;I Cancel |

4
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You will need to make some selections on the Document Information screen.
-Type: HPQHA — GJGNY Quick Home Assess (Excel doc) or HPCHA: HP Comp. Home Assess (RHA Audit

.pdf) file
-Status: Filed
-Subject: Customer’'s Name
Click Apply.
x

DocumentlD =M Ew File D ate IFri, Az/s2010 LI Filz Type =L5 Fil= S5ize 135324

File Name C-"0osuments and Settings\MoraMullersMy Docu 4 Pages ||:|

Doc Mame |Muller_Duiu:kM odelingT ool Fiew no. IEI

Type |HPOHA: GJGNY Duick Home Aisze ¥ | Blaly I vI

Stat PAAP: HP Auto Proceed -
SYSIHPCOC: HP Certificate of Croplt— ——
Author |[HPCHA: HP Comp. Horne Assess

Subject (HPFDOC: HP Final lssued D.0.C.
Description| HPS00C: HP Signed 0.0.C.
HPGAIP: HP QA InzpectPapenwork:,
HPGCIP: HP QC InspectPapemnwork ™

Revized by:

Catalog |NY Home Performance Catalog 1

Apply | Cancel |

You can see the document you just uploaded to project.

Open  Tools Admin  Wiew Reportk  Action  Help

= % ShowQuickFiter [~ &0 € 0 4 4 » » ~
Project: PO0O0O722520
Tvpe: GIGMY Audit Start: Mon, 11/15/2010
Pragram: NSERDA HP Completion:
Statusz: Audit Adrnin Status: Completed
Description: 12058
Maotes: The Green Jobs Green New York [GJGNY) Free/Reduced Cost Audit Beservation # HAP12058 was claimed by Created: 11152010

on 11152010, This Beservation # expires on 03412/2011. The audit documentation must be submitted before Fevisad: 11152010
the expiration date to claim thi GIGMY Free/Reduced Cost Audit Incentive. '

HPP LA/0C I Utility &cquit Numbers I HP Cost Breakdown I Low Income QA I Lowr Income A Surve
HP DOC Tracking | NFG Yerification | N'YSEG-RGE Yerification | NGRID Upstate ¥
Project List I Compary | ntact I Cusztomer | Site Documents | Tazk I Activity I Attributes
= |+ = B 5

Doc*h“uent Type
HPOHA: GIGMY Qui
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Claiming Reservation Number after Treat Package Upload

TREAT Packages have been uploaded and the Reservation Number still needs to be reserved. You will
need to create a new project in order to claim the GJGNY reservation number and incentive.

Open > Site Viewer
TESTDEY NYSERDA Home Performance : Not _ | I:I| * |

Open Tools  Help

Customer

Project

Exit Ak

In Site Viewer select customer’s address in the grid so it is highlighted in grid and shows in top part of
screen.

=10l x|

Open  Appainkment  ‘Work Tools Reparts  Help
= ﬁ Show Quick Fiter [ % 6 @
Findl

Site I 500000126536
Address: 78 Manszion St
LCity/StateZip: Coxsackie, MY 120511214

Site List | Customer | Project | Task | Activiy | Attribut%ditional Buiding Data |

Revised: 11/24/2010  LI00O000000548

4 Street Number| PreDirection| Street Name FostDirection|ni &b «
5 y MY 1205112178 ] JMANSION STREET [ [ |
500000126535 197 Hawt St Buffalo, Mv' 142131432 191 HOY'T STREET
5000001 26534| 3376 Cody Rd Cazenovia, MY 13035-87: 3376 capy ROAD
500000126533 190 Hawt St Buffalo, Nv' 142131433 180 HOvT STREET
500000126532 3375 Cody Rd Cazenovia, N 13035-87; 3375 copy ROAD
500000126531| 195 Hicks 5t Brooklyn. WY 11201-4185 155 HICKS STREET
500000126530] 279 Frast St Erooklyn, MY 11222-6601 279 FROST STREET -
L] | _'l_I
| |Br0wse | | 4

In menu select Tools > New Project. Click on Project tab to open it.

Open Work | Tools Help

Show Advanced filker Chrl3P
Clear Adyvanced filker 2+

2
Find l_ v Show Guick Filker Chrl+cy /
ﬁ Mew Project /I/
Addres Find via Attribute Search
City/State/Zip: Coxzackie, NY 12051-1y Revized: 11/24/2010 Looo

Site: List | Customer  Project | »‘ﬁitional Building Datal

=i = = = ¥
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You will see the new project you created in the list. Double click on project number or highlight project
number and click on hand icon ‘Jump to Project’.

— |I:I| Xl
Cpen Work  Tools  Help
Shaw Quick Fifter [v i & O LI B S SO a -
Find | / /
Site |0 5000001 26536
Addrezs: 78 Mansion 5t
LCitw/State/Zip: Coxzackie, MY 120%1-1214 Revised: 11/24/2010 100000000545
Site List | Customer  Project |Ad itinnay{ilding Datal
re = = [~
SitelD FrojectD I IEumpan}l Hame ComparylD IF'rUiect Type IDescriptiDn IStatus I ;I
500000126536 3 Company Name Cy0000000033 TREAT T8 Manszion 5t 12051
500000125 LCompany Name ] THEAT b
-
I Y

| |Brnwse

New Project will look like example below.
Go To Action > Claim GJGNY Reservation#. Type in Reservation number in screen and click on ‘Claim’

button.
Then go back to Action > Claim GJGNY Incentive. The Claim GJGNY Incentive screen pops up. Click on
‘Claim $'. This in turn will automatically change the project status to ‘Complete’.

A confirmation message will appear in the notes field of the project.

g (=]

Open  Tools Reports  Action  Help

Shaow Quick Filter [~

EE&@«

Project: PO0O00O7 22528
Tvpe: GJGNY Audit
Brogram: WvSERDA HP
Status: Audit
Description: 78 Mansion St 12051

Notes: Confirmation messages appears here.

Start: Tue, 11/23/2010
Completion: Tue, 11/23/2010
Admin Status: Completed
Created: 11/23/2010 1100000000548
Revized: 11/23/2010 1U00000000548

Fraject List | Eustomerl Site I Documents | Milestones

Completion Date| B
116

Start D ate

Adrin Status

Completed

Browse

Reviewed 03-15-2011
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TREAT Package Export and Upload Process

TREAT is software that gets installed on your computer. Information from TREAT gets exported
into the Treat-Export folder as an .xml file. In turn the file gets uploaded into the NYSERDA
Home Performance application via the Software Integration Utility. TREAT and NYSERDA
Home Performance do not communicate automatically.

Exporting TREAT Package (XML file)
FINAL CHECKLIST BEFORE CREATING THE UPLOAD FILE:
¢ Do you have the correct Fuel Prices and Improvement Years?

¢ Have all the required Visual Inspections and test in or test out Measurements have been
entered?

¢ Has the model been trued-up for Heating/DHW annual fuel usage?
e Have improvements been entered and calculated?
e Have packages been entered and calculated?

0 The Audit package should include all the improvements the home needs as
discovered in your Home Assessment.

0 The Contract package should include only those items on your contract with the
customer.

Be sure to save your TREAT file.

Choose Reports > NY Home Performance ->NY Workscope Upload

= TREAT - [C:ATREAT-SamplesiRanch w basement. TPG]:[50°x24" Ranch with Basement]

General Information
O/F‘mie-::t Dezcrption
“Fuels / Rates

«‘w’eather / Defaults
Billing Data

TREATTracker Export
Text (C3%) Package Export |’
State  Ap [

MY Workscope Upload

This action creates the file to be uploaded (not to be confused with the actual upload).

HPWES Sec 8-1 Page 1 of 8 Reviewed 03-03-2011



Select a package that needs to be uploaded then click ‘Export’.

0 Export Wizard x|
Fleaze select a package with calculated savings:
Are zavings Are zavings
calculated for the calculated far all
package? improvemnentz it the
"
Package Mame package:
Improvement Package 1 Yes Yes
Improvement Package 2 Ve Ves
Improvement Package 3 es Tes
Exmart | IL Close | ? Help

For each lighting and/or appliance improvement, the Export Wizard will bring up a window
asking for confirmation.

Reason for Confirmation Window:

E:h'.purt Wizard step 2 =10 x|

HYSERDA's HP with Energy Star Program requires that all of the lighting in an
improvement be of the zame type if multiple lighting fixtures are included.

"Lighting Replacement 1"
FReplace 5 existing lighting figtures with 5 new 1544 att 15
W Fluorezcent. contains only: IW "I

Cancel | [ e I

Lighting:
The Home Performance with ENERGY STAR Program must report on predicted energy
savings. Light Fixtures have different savings attributed to it than installing CFLs so we
need to know if this improvement included CFLs, Fixtures, or other energy efficient
lighting.

HPWES Sec 8-1 Page 2 of 8 Create Date June 30, 2008, Reviewed Date Jan.2010
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E:h'.purt Wizard step 2 =10 x|

HYSERDA's HP with Energy Star Program requires that all of the appliances in an
improvement be of the zame type if multiple appliances are included.

"refrigerator'
Removed Appliances: 1 Refrigeratar - auto def top
freezer, 1980 model; Added Appliances: 1 Refrigeratar - IW "I
auto def top freezer, 15 CF, max efficiency containe anly:
Cancel | [{E=E I

Appliances:

The Home Performance with ENERGY STAR Program offers incentives for installing
certain energy efficient appliances. There are different energy savings on each of these
measures, so we need confirmation of the type of appliance for our reporting.

& TREAT-Export

File Edit Wiew Fawarites Tools  Help 11.'
. = et u,
) ) B -
- \_/I Lm-; P Search i Folders = Lj} x It)
Address |2 CATREAT-Expart v Bee
Marne Size  Tvpe Drate Modified ”~
S0'%z4' Ranch with Basement_all Measures. xml 67 KB %ML Documnent 3110/2011 1:Z0 PM

When this window pops up the Export is done.

HPWES Sec 8-1 Page 3 of 8 Create Date June 30, 2008, Reviewed Date Jan.2010
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Upload XML (TREAT package) into NYSERDA Home
Performance

Log into https://nyserda.csgrp.com ﬁ
. MNYSERDA
Select the NYSERDA Home Performance icon Home
Performance

The main window will appear in the upper left corner of your screen
+/? NYSERDA Home Performance: BlancheSv -0 x|

Open Toolz Help

Choose Tools > TREAT - Data Import

=
bt Software Integration Ukility - | |:|| X |

—Import Parameter

FPackage Upload Folder
o htreat-exporth,

[v Save path

Extracted phckage list:

Al'%24' Banch with Bazement Al Meazures. smil

Al'w24' Banch with B
& If you can see your
123 Main Street packages here, skip
Buffalo to page 6.
AAR-555-141
-—F'ackage Information | \ /
MName I.-'-‘-.II Measures Statusl / LI DatelThu, gzM0/201 ;I
—Project |nfofnatiar ll
Mame [S0<p4' Ranch with Base | Cunient Status| |
—Achon List f
- This is where the exported XML files
ped are_ stored on your P_C. If t_hls window o Impart Dane
- points to another drive, click the open
folder button. This path can be ,;2

different then the one shown above.
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Click on folder icon to reset
the pathway. Navigate to the
folder called “treat-export”.

LAY i
Euﬂ:ware Integration Utility - — | |:|| x |

—Irmpart Parameter

Package Upload Folder v

c:hhreat-export, (= v Sawve path

& | T Customer Address
al'x24' Banch with B asement
Bob Jones

123 Main Street

Buffalo

555-555-1414

=

atus [Audi | Date|Thu, 03/10/2011 = |

| v atusl

—Action List 1

If you cannot navigate to your C: drive, you may not have the correct Citrix Client. Please call
Software Support for assistance (1-800-284-9069).
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Select your Audit package, set the status to Audit and click ‘Validate Selection’:

A
Software Integration Ukility

—Import Parameter

Package pload Faolder
c:\treat-export’, = ¥ Save path

Estracted package list:

] ent Al keas., {11 Cuztorner Address

74 Casztle Ct_Contracted Package. «ml Al'w24" Ranch with Bazement

74 Castle Ct_Contracted Package. <ml Bob Jones

Alif_Caompletion. smil 127 Main Street

Allen_Change Order Package.=mil El IS

AMDERSON “Windaw replacement. <ml LI Buffalo |
—Package Information

Mame: |4l Measures Eatatushudit LI])ate [Thu, 0211022011 =]

—Project Informatiar
Mame [50'424' Ranch with Base  Cunient Status|

—Action List
= l g W alidate 5 election | [t Done
| 4
x|
Entered: If you get this message, the address has been validated and you
% E:‘;Eﬁgﬂ igt can move forward, and import. Slight errors will be automatically
corrected.
Comected:
8 Albary St ) )
Cazenavia MY 13035 If Address does not validate: Occasionally the address cannot
be validated by our software and :
oni? idated by ou aming ; x|
Aecept comection’ you will receive this message. '
Mo rj Address not validated
P

1. First recheck your address to be sure you entered it
correctly into TREAT.

2. You should have collected a copy of a utility bill from your customer, check the address

entered into TREAT against that bill.

3. Look on http://www.usps.com/ to see if there are any suggestions.

4. Call Software Support for assistance (1-800-284-9069)
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Once your Audit package has been uploaded, you need to upload your Contract package.
Select the next package to upload and change the Status to Contracted, and again validate the
selection. Once you confirm the address a new window will appear, showing you that there is
an open project for your customer’s address:

{fExisling Open Projects linked to thiz Address - |EI|5|
[ o Y S Expart |

DESCRIPTION STATUS COMPANY_MNAME REFERRED_BY_COMPANY COMPANTID |REFERREDEY
(3| ames Smith | ¥

Create New | o Uss Selectedl X Cancel |

You are adding more information to that same project, so click ‘vY'Use Selected’.

NOTE: The only reason you would [Create New] is if the job called for two separate contracts.
You would Use Selected for one then Create New for the second.

Once you have validated and chosen to use the selected Project, you will click the ‘Import’
button. If you receive a “Package imported successfully” message, you will click ‘OK’ and a
Claim HPwES Incentives window will appear.

[ A
l:laim HPWES Incentives = | Dl X |

Contractor Froject D Eligible Meazures Total Cost ¥
Customer Project Status Cantract Other Approved Work-ln Process .00
Address Admin Status Completed Program “ork To-Diate $.00
Description Froject Type

Measure Costs/Other Incentives

Eligible Meazures Total Cost Litil. Eligible Measure Cost $ ID—
Ltility Incentive Program m Utility Incentives Taotal § ID—
Claimed
Incentives
HPwES Home Owner Incentives Amounts: Additional Info: To-D ate: Program Caps:
High-Efficiency MeasureHERMI)$ l— Assign HEM| ta Contractar [ $.00 $3.000.00
Energy $mart Loan $ |.DEI Lenderl LI $.00 $20,000.00
Energy Star Loan [WECC/EFS)§[00 $.00 $20,000.00
Green Jobs Green NY' Loan $ |.DD Lenderl LI $.00 $13.000.00
ssisted HPWES (4HP) $[.00 Lender | x| %00 $10,000.00
HPwES Contractor Incentives
Advanced Modeling Incentive [ Audit Datel LI
General Contractor [ Subcontractorl
b ake Referal [ Refer Ta: I ;I
Cusgtomer Utility Information
Electric Providerl LI Gas Providerl LI
Electric: Acct | Other Fuel Provider | —
Cherk if Flar Heating the ame [ FasdMther Fusl &ectt | .|L|
o Claim § I X Cancel

Fill out appropriate sections for your customer. If you are making a referral to another contractor
select the ‘Make Referral’ box and select contractor in ‘refer to’ drop down menu.
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Other messages you may receive:

Our team is continually refining its processes to allow obvious errors from entering the system.
Many are caught automatically when you attempt to upload a package. Some things we look
for:
1. 10 digits in the telephone number.
a. There has to be at least 10 digits in the telephone number both on the Project
Description page and on the Customer page.
b. Entering your telephone number like 123-456-7890 is OK.
2. Afuel price is out of the acceptable range of prices set by NYSERDA.

3. Completion package won't upload because improvements or pricing do not match the
last approved contract/change order package.

If you have questions or experience problems with your TREAT Package exports or uploads,
please be sure to call Software Support:

800.284.9069 - NY Toll Free
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TREAT Job Completions

Adding Test-out Measurements And Uploading Completion Packages

Adding Test-out Measurements to Completion Package
Open the TREAT Program.
Open the TPG file for the project you are completing.

1. Proje_ct Group > Open >Pr0ject Group > = TREAT - [C:XTREAT ReportsiTest Project. TPG]

Select file you are WOI‘kIng on. a——l & Project Group Project & Libraries ﬂ Tools Report
£ MNew L v L=

. [~ (W ]=] 3 [~ ‘rojeck Group
2. Next: Project Group > Save As > Open > =
Project Group Open Mosk Recent F3 | & Template Ckri+-E
Recent Groups » Samples

E Save Fz

3. As you save this file, add ‘—~Completion’ to " | C& save as *

the end of the end of the filename to indicate
this is the Completion TPG file.

Example: CustomerName-Completion

Save TREAT Project Group As
Saveln | ) TREAT Reparts v O # e E
= Test Project. TP = thurgood M
=1 TEST, Mora, TRG = olan. TPG
= Test_windowsingle TPG = 1om prcon
[ TESTV1Z 6 _MORA.TRG Eltoth woodla

NES| TESTY1Z_7_MORA.TPG Eltoth woodla

Thamas, TPG Eltreby, B2

< | gl
File name: TE:E:t Froject-Completion. TP b | [ Save ]
Save as fype: |TF|EAT Froject Group [*tpg) ‘V| [ Cancel ]
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On the Visual Inspections window, update the DHW and Heating System(s) spillage results with
the test-out findings and test-out date.

Project < Libraries ﬂ Taols
General Information
J Project Description

IS Reports @ Help % Reqistration

¥Yisual Inspection

Inspection Narme: Repair Cost §

Inspection Date

Wenting Typel

Main Heat Spilage [w/orst]1 3430/2010
Glass block windows 3430/2M0
CO detector 3430/2M0

Windows
o« Infilliation
\/Heating Z Codling

Thermostats
Fans
v H_"l \!’ale' Inspection Location Type | DHW Heater Spilage [Worst] v ‘
Lighting
L Appliances Inspection Name: |DHW Heater Spillage Mworst)l ‘
Load Sizing
\ .—} P,
A Building Inspectiol Observation s
o Visual | i \
b[‘ [ \ecnmmended Action ]
Evaluated Dptions
Improvements epair Cost § 0 Nate: Some of the identified prnI_J\PTms may affect k_:ulldlng energy
performance. Ta account For this influence describe your findings
Pac_kages on appropriate Building Model screens if Building Model is created.
Reporting Enspect\on Date J
Select Reports

[ Inspection Wizard

[ ooy | [ 22 Clear | [ € Delete]

On the Measurements screen click on each measurement to update it with the new test-out
measurement.

ATREAT ReportsiTest Project-Completisn.] PG]:[Test Project]
Project %7 Libraries ﬂ Tools éj Repprts @ Help

% Project Group
General Information
!/Pmiect Description

% Registration

Measurements

o Fuels / Rates

R P T Location Measurement Type Measured Valus Hepag Cost| Date of Measurement
Eying Data Combustion Appliafe Zone Depgpssurization [worst Csse] | -2 Pascal 0 3/30/2010
.,General Billing Data Primary Heating Sfistem  Flue Draft -8 Pascal 0 33042010
o 3?:_3'&;_"5 paces Primary Heating/System  Carbon Monaside 15 PP 0 343042010
./A“ Ilw 'II: - Hat water H Flue Draft 5 Pascal i] 33042010
3 'Idr'la y:‘ls 1 elnu * Hat \w/ater feater Carbon Monoxide 15 PP ] 3/30/2010

gl orc Appliance Zone Depressurization (Base] -1 Pascal 0 3/30/2010

Spaces
JWaII: 7 Surfaces

Exterior Doors
o Windows
o« Infiltration

Heating / Cooling

Thermostats

Fans
‘/ Hot W ater

Lighting Location | v ‘

Appliances M eazsurement | L3 ‘

Load Sizing Tupe tonth, Day Year
Building Inspectio MeasuedValie | | units [ | Fiepail Cost§ | | E [[20 [omo ]
& Visual Inspection

Froblem

Heasurements Drescription

valuated Options

Q/Im rovements recomenced

P! Action

«’ Packages

Reporting Mote: Somfe of the: me$surementst r’na_l,:hl?e |n'f|‘pmtanllf':l bulldlrt'v%
energy perfomance. To account for this influence they must be %, -
Select Reports entered on appropriate Building Model screens if Building Model is Ircgote it A, DIERITETER T

created

[ V4 Apply] [x Dalete] [ o Claar]
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If this Project involves an improvement for Infiltration Reduction, open that improvement and

change the Proposed CFM50 to the actual test-out CFM50.

| = TREAT - [C:A\TREAT ReportsiTest Project-Completion. TPG]:[Test Project]
I® 1S <& 8 & 8

I General Information
J Project Description
“Fuels / Rates

Building Model . ) . )
Improvement Wizard Step 3 - Heated Area Infiltration Reduction

«/ Weather / Defaults Anrual | Arnual | Annual | Annual
Billing Data Improvement Narne Cost Usage | Savings | Usage |Savings P
« General Billing D ata $ MMBtL | MMBIL | $ 3
 Metered Spaces Alr sealing 500.00 13600 435 2968 B2 .

R Calculate
o Utility Bills Clothes wazsher 97500 13152 883 2905 125 £33 Impravement
JAnaIysis Periods Coaling Spstem Improvement 1 BO0OO0 13319 118 2975 55 91.23

J Spaces
./Walls / Suifaces
« Exterior Doors Improvement Name Improvement Life, years Total Cost,
Windows Heated Area Infilration Beduction 1 20.00
'/ Infiltration
JHealing / Cooling
Thermostats Existing Infiltration of Heated Space Proposed Infiltration of Heated 5pace
Fans
J Hot Water
‘/ Lighting Blower Door Test Results, CFM50 Proposed Blower Door Test Resuls, CFMS0 -
Appliances
Load Sizing
Bm:i_mg :r::pet:lln-n 7 Help l Edit "/ orkscope ] [ ' Done ] [ j'L Cancel ]
izual
Measurements

Improvements

wd Dol

Evaluated Options ‘

--Do not change the Initial (test-in) CFMso on the Infiltration window.

If you have updated the Proposed CFM50 to actual test-out CFM50 (above), please recalculate

the Infiltration Reduction improvement and the Completion Package.

B & TREAT - [Hughes,Mark&Lisa.TPGl:[Hughes,Mark#&Lisa]
> Project Group  [[[& Project < Libraries ﬂ Tools ' Home Energy Rating Reports Custom Reports & Help % =gister
\

_(Ol =i

Project Index

Improvements

General Information
_ . Annual | Arnnual | Annual | Annual
J Project Description Improvement Mame Cost Usage Savings | Usage |Savings |[Payback| SIR
«” Fuels 7 Rates k3 rARBE L hARAE L E3 k3 ‘rears
¢Wealher 7 Defaults Entrance Doors 0.00 ZB3EZ2 0.00 4160 a 000 HC ;I
Billing Data Garage Wall 150.00 263.62 0.00 4160 0O M, 0.00
General Billing Data Heated Area Infiltration R eduction 3200.00
Metered Spaces Hot " ater Pipe Insulation Improvement  210.00 261.04 2.58 4125 36 5.85 256

Exporting the Package

Calculate
Improvement

You can now export the contracted package as a completion package. You may want to change
your package name to reflect that it is a completion package. This may make it easier to pick out

later.
Reports — NY Home Performance — NY Workscope Upload

= TREAT - [C:XTREAT ReportsiTest Project-Completion. TPG]:[ Test Project]
'% Project Group Froject <2 Libraries $ Tools [

General Information
JPrniect Description

" Fuels / Rates TREATTracker Export

JW’eather / Defaults
Dilling Diaks

nnual T Aannual T annual |

Hesoe (€ avikas Panbacl

Texk (Z5W) Package Expoart

ramressaracib bl arao suimas
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TREAT will ask for confirmation of replacement or addition of each appliance, and lighting
measure.

-i5ix]

HNYSERDA'z HP with Energy Star Program requires that all of the lighting in an
improvement be of the same type if multiple lighting fixtures are included.

"Lighting Replacement 1"
Feplace 26 existing lighting fistures with 26 new 23w att
CFL. contains only: CFLs j

ther Lights

1=

NYSERDA's HP with Energy Star Program requires that all of the appliances in an
improvement be of the same type if multiple appliances are included.

Fleaze confirm; "Appliance Beplacement 2"

Added Appliances: 1 Dehumidifier, typical usage contains
only: [ |

Cancel | Ment |

1=

NYSERDA's HP with Energy Star Program requires that all of the appliances in an
improvement be of the same type if multiple appliances are included.

Fleaze confirm; "Appliance RBeplacement 1"
Femoved &ppliances: 1 Refrigerator - auto def side -
freezer, 20 CF, min efficiency: Added Appliances: 1 efrigeratar

Fefrigerator containg anly;
Cancel | Mext I

This process creates an XML file and places it on your local (C:) drive to be uploaded into CSG'’s
system.
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Upload Instructions for Completions

The second part of the process is importing the exported file into CSG’s Core application. This is
accomplished by logging onto NYSERDA Home Performance at the following web site address:
https://nyserda.csgrp.com. This will take you to the Citrix Web Interface.

After logging in to NYSERDA Home Performance from the Main menu > Tools > TREAT > Data
Import > the Software Integration Utility opens.

< #NYSERDA Home Performance M=l E3

Qpen  Tools Help

Suftware Integration Utility - | Ellil

—Import Parameter
Package Upload Folder
1. Choose the package to be o hprogram fileshtaitem engineering'treat\npzerdareparting, [= ¥ Save path
uploaded from the list of Elifattad nick agelis
Extracted packages e P e e K Ly ;I —Customer Address
. , 5-'_.—_.:-._-_Ju;!r‘-r:rarr_'j_ﬂ."=5-§rm; = LR Sulezki
2. Choose ‘Complete ;::F_t_m e e
from the Status e T S —— 2464 Wethersfield Rd
drop-down list T ==ine SussFack=ae xml M. Java
. ) . T =men Cosssst=="ackage.xml 585 535-7349
3. Click the ‘Validate T == _=acteaCompleted Package. =ml j
L, T %z Zompleted Package. =ml e
Selection’ button. = . £
FPackage Informatior
4. If this is a comple- Name [Completed Status | | Date[Fi.n2na/2010 +]
tion, the Audit and —Project Informatiar
Contracted package Mame |Suleski Current Status
should already have R
been uploaded so
when the Address is
validated, the
system should find
the site. You will
confirm this is the
correct site = M “alidate Selection Import Done

and ‘Use Selected'. |

5. Click ‘Import’.

6. If the package imports successfully, Real Home Analyzer™ will ask if you want to print a Certificate of
Completion. Please answer ‘Yes'. This certificate must be faxed to CSGs Program Administrators along with
other Completion paperwork.
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If your import is successful, you will receive a confirmation message that no data errors were
discovered.

Other messages you may receive:

Our team is continually refining its processes to allow obvious errors from entering the system.
Many are caught automatically when you attempt to upload a package. Some things we look for:

1. 10 digits in the telephone number

a. Inthe TREAT file there has to be at least 10 digits in the telephone number both on
the Project Description page and on the Customer page.

b. Entering your telephone number like 123-456-7890 is OK.
2. Afuel price is out of the acceptable range of prices set by NYSERDA.
3. The Completion package does not match the approved package.
a. There may have been a change in quantity of one of the improvements.
b. There may have been a change in a measure cost.
c. There may have been a change in an improvement name.

If you have questions or experience problems with your TREAT Package exports or uploads,
please be sure to call Software Support:

800.284.9069 - NY Toll Free

Completion package does not match last approved Contract/Change Order package...

If your Completion package does not upload because the Completion Package does not match
the Approved package, you can run a report to assist you in the reconciliation. Open Projects
from the main NYSERDA Home Performance menu and then highlight the project in question.
Choose Reports - Contractor Contract/Change Package Report.

If you click on the red arrow, this will copy the contents to the clipboard. Open Microsoft® Excel
and choose Edit - Paste. You can then determine exactly what was on the Approved package
and make sure your Completion package matches.

<7 Dataset Viewer o ] A
M4 44 A = o m B ¥ Expart as |HTML |
v Include Header
FROJECTID DESI:FHF'TIEIN|F'.-’-‘|.I:KAGEID |F'AEKAGESTATE TREAT_CATEGORY|IMPROVEMENT _MAME |ﬁ3«UTDGENEHﬁ3«TED_NAME -l
_|PODODOEEZEET) FWate e B Wi KOODO0EZ357E CONTRALCT 18 CO Detector Improrvernent | Improve the fallowing condition uncovered duning co dete
| PO0O0DAEE33E1 i b g 17 KOOO00623575 COMTRALCT 18 Diuct Woork Improvement | Improve the following condition uncovered during duct v
| PO0ODOEE33ET Tolwes K ol KOO000623575 COMNTRACT 18 Diuct Sealing Improvement | Improve the following condition uncovered during duct e
POOOOOEE3RGT Foe g 0 0o K.OOO00GZ23575 CONTRACT 4 Coaling Syztem Improvemen Install 14 SEER 40,000 Btushe cooling spstem.
g b Bl 1 KO00O00G23575 CONTRALCT G Heating Plant Improvernent | lnztall new natural gas 70000 Btudhe FURMACE with effi
ETS ;lj
|5of5 4
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To view your pending and completed work, follow these steps from the Main Home Performance

window:

Main menu > Open > Projects

This will give you a listing of your projects with the most recently worked on project first on the list.
When you high- light a project, you will find out the status of the Project:

<FProject Viewer

Cpen  Tools Reports Help

[=] B3

. g
-

| Fir'u:ll | Active DnI_I.JI-| Filter by [ | j |

=l =

Project; PO0O00E41965
Tvpe: TREAT
Erogram: WySERDA HP
Status: Complete
Description: Bo Dicldley
Motes:

Start: Q5/01/07
Completioh:
Admin Status: Satistfactory

Project List I Eustnmerl Site I Milestonesl

Created: 5/21/2007 3: U00000000501
Revised: 5/21/2007 2: L00000D00OS

| |Brnwse |

From the Project Viewer > Tools > TREAT

From here you can also
import data or print a
Completion Certificate.

Have you ever wondered
how you can find out if you
uploaded that Contract
already? Here is how you
can check: From the Project
Viewer > Tools > TREAT >
View Uploaded Packages

Show Advanced filker Crrl+F
Clear Advanced filter Cerl+L

Find| v Show Quick Fiter ~ Cirb+Q

Search by Attributes

\J‘::EProject Yiewer

Open | Tools Reports Help

R €

1 Export

Prac cClaim Incentives

St »

Dezcrption: Hughes MarkéLisa

Mates:

~ | Fiter byl | | -]

Start;

Completion:

Import Data

Yiew Uploaded Packages
Print Completion Certificate
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Performance Systems Development Inc (PSD) Information
TREAT (Targeted Residential Energy Analysis Tool) Product Information

Taken from: http://treatsoftware.com/treat_intro.html

TREAT is innovative software designed to provide support for weatherization programs, building performance
contractors and energy auditors. It is a comprehensive energy analysis tool that allows weatherization programs to
provide new sources of value to their customers, with increased program efficiency.

TREAT's analysis tools allow quick and accurate results. Calculate energy savings for individual improvements or
assemble improvements in interactive packages.

* Create models quickly and easily with building component libraries

* Select Improvements from Libraries

» Aggregate improvements into packages

» Automatically calculates payback and SIR

The New York State Energy Research and Development Authority (NYSERDA) has funded the TREAT software
project as part of their Building Performance Market Enhancement Initiative. TREAT is designed to be a significant
tool supporting the development of a sustainable market for residential and multifamily building performance
services.

TREAT integrates fuel bill analysis, weather data and building modeling information into a database environment.
TREAT will allow energy efficiency programs to cost-effectively track the savings of buildings they "treat", relative to
the savings that they predict for those buildings. TREAT is designed to support the use of Total Quality
Management techniques for gaining control of the process of predicting and implementing energy savings
measures.

TREAT is the first to integrate room-by-room heat loss analysis with a state-of-the-art hourly energy model
(developed by the United States Department of Energy National Renewable Energy Lab, NREL). By combining
these two tools, TREAT will increase the ability of contractors to provide customers with "whole house" energy
savings packages - combining HVAC improvements with building envelope improvements.

TREAT has a number of features designed to make the software package an indispensable tool for building
performance contractors. TREAT has an extensive built-in library of building components that allow users to quickly
select existing and improved building components.

1 TREAT - [traking] _ _ sinx|
Fl= SBemoort brres Took (sfomBsport bl Spguier

Frojiect Index & Primay Heaing Srrtom Hizaling § Cooling
Goneral Information Heatrg Type | Funace | I Theres Rest Cond | | =
w Penjnct Doserphion Fusl |'i!de.| EJ Design Supply Tenpeisios, T !'-5] P
;L‘I"::.ﬂx'l 2 It Capaccly, Bliubon |[30000 ngmmm
Iln:nm = Aeruid by & [0 Cikeniats Eficincy | -
Finntal Ailling Diata Localen |t Continred mce = sni_ﬁw
Melesed Spaces Teal [vimo tdbon
& Uiy Bdlz g by Hiaelirn 5 System
Aealysis Persody e e ? ta
Rl Mariel | - | | - S
o Sanoes | | Lgtadion
o Walls § Surlacos [ Syt
o' Extesior Do = | "
o Wil I ey |
e
o Infitratinn ! & 2
o Heting ¢ Cosing | s |
" Tammostals W it Conditioning Ly
o’ Fana Tt Ourpa Capachy, Bns /e [0 Basigrs funply Tevmparshes, £ 52 P
o Hol Wl T T i [ el L
Jthhlm —— :.1—
o hacilincis Tirs | Cortrad A7 Concitizras =] Wurvbaol Ueis P | L9 O |
Load Sinmg
Busiing bnp
o Warual lzepeocizn Cscuiabe Hodel Elsc trcaty Hpturpd _:_‘: - =
o —— | Caeuta | Hesrg, | Locirg [BaeeLosd Hestrg [Haee Load Ehaa | e
Ewabiatod Dp c i B pen | b b WA Aeew theens | Lherms ;ﬁ T...-“::f:.
w Impaovoments | TusUpHsle | e Pyt g day & w b F
W Packagrs B Meded 0 T 151 o 1] 16 65 Bl
g | Bekdng
L Nl Diatm
Fergard Dilieeproe
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TREAT allows users to calculate the existing electrical energy consumption resulting from appliances
and lighting and select replacements, with ENERGY STAR® lighting and appliances highlighted in the
component libraries.

TREAT addresses health and safety issues that impact the quality of life of customers and can therefore
be significant sales motivators for contractors. TREAT includes a pop-up calculator to check for the
availability of adequate combustion air and allows contractors to calculate fresh air ventilation supply and
recommend ventilation systems as treatments.

TREAT is approved by US DOE for use in Weatherization Assistance Programs. TREAT allows auditors
to analyze fuel information and match the performance of the building model to the actual energy bills
before recommending improvements.

CONTACT INFORMATION:
Contact for TREAT Support: (607) 277-6240
http://www.psdconsulting.com/software/treat/support

One year of technical support and software upgrades are included with the initial TREAT license
purchase. After this period, an annual support and upgrade subscription fee is required for users who
wish to continue to receive technical support & upgrades. Current TREAT users will receive a notice
approximately 60 days prior to their subscription expiration.

SUPPORT FEES:

Support & Upgrade Subscription Fees
Single Family Version --- $200 annually
Multifamily Version --- $400 annually
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