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NY HOME PERFORMANCE WITH ENERGY STAR® 
CONTRACTOR RESOURCE MANUAL 

Section 1 — Contacts 
1.1. Home Performance with ENERGY STAR Contact List  
1.2. Account Managers List 

Section 2 — Recruitment and Enrollment Forms 
2.1. 2011 Contractor Participation Agreement 
2.2. Market Region Map  
2.3. Signature Form — Capital Region  
2.4. Signature Form — Central Region  
2.5. Signature Form — Finger Lakes Region  
2.6. Signature Form — Long Island Region  
2.7. Signature Form — Mid Hudson and Westchester Region  
2.8. Signature Form — North Country Region  
2.9. Signature Form — New York City Region  
2.10. Signature Form — Southern Tier Region  
2.11. Signature Form — Western Region  

Section 3 — Consumer Incentives 
3.1.  Consumers Incentive and Financing Options — Summary  
3.2.   NY Home Performance with ENERGY STAR Audit Application 
3.3.  Home Performance Program Residential Financing Fact Sheet 
3.4. Six Easy Steps to NY Home Performance with ENERGY STAR Financing  
3.5.  NY Home Performance with ENERGY STAR Financing — Credit Application  
3.6.  NY Home Performance with ENERGY STAR Financing Automatic Payment Authorization  
3.7. Assisted Home Performance — Overview 
3.8. Assisted Home Performance — Application 
3.9. Assisted Home Performance — Income Documentation 
3.10.  Assisted Home Performance — Rental Properties 
3.11.  Assisted Home Performance — 1-4 Building Owner’s Agreement   

Section 4 — Contractor Incentives 
 4.1. Summary of Contractor Incentives 
4.2. Advanced Modeling Incentive 
4.3. General Contractor and Referral Incentive 
4.4. Electric Reduction Incentive 
4.5. Diagnostic Equipment Incentive Policy 
4.6. PON 1816: Workforce Development Training for Energy Efficiency 
4.7. PON 1816 Part I: Certification and Accreditation Incentives for Individuals and Participating 

Contractors 
4.8. PON 1816 Part IV: Contractor Equipment Incentives 
4.9. One-Stop Career Centers 
4.10. PON 2033 – GJGNY NYS Registered Apprenticeship and Building Trades Training and On-the- 

Job Training 
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Section 5 — Cooperative Advertising 

5.1 Cooperative Advertising Requirements  
Section 6 — Operational Procedures 

6.1. Guide to Program Procedures and Paperwork 
6.2. Comprehensive Home Assessment Procedures 
6.3. Comprehensive Home Assessment Details 
6.4. Eligible Measures and Accessories Matrix 
6.5. Minimum Testing and Efficiency Measures 
6.6. Program Minimum Production Requirements 
6.7. What to Expect from Home Performance with ENERGY STAR Brochure 
6.8. Customer Information Form 
6.9. Sample Contract  
6.10. Field Change Order  
6.11. Certificate of Completion, Post-Installation Health & Safety Test Results, and Signature Page 
6.12. Coversheet Submission for Job Review 
6.13. Coversheet Submission for Completion 
6.14. Comprehensive Home Assessment Example (TREAT) 
6.15. Quick Audit Tool Report 

Section 7 — Low Rise Projects 
7.1. Low Rise Guidelines 
7.2. Low Rise Project Application 

Section 8 — Software Applications 
8.1. Instructions for Claiming the Audit Reservation Number and Uploading Audit Results 
8.2. TREAT Package Export and Upload Process 
8.3. TREAT Job Completion Instructions 
8.4. Performance Systems Development Inc (PSD) Information 

Section 9 — Quality Assurance 
9.1.  Quality Assurance Procedure  
9.2. QA Inspection Customer Information Form  
9.3. QA Field Inspection Form  

Section 10 — Program Announcements 
  (Keep all announcements in this section for easy reference) 
Section 11 — BPI Standards 

11.1 BPI Testing In and Out Requirements 
11.2 BPI Building Analyst Standards 
11.3 BPI Envelope Standards 
11.4 BPI Heating Standards 
11.5 BPI Air Conditioning and Heat Pump Standards 
11.6 Gold Sheet – Combustion Safety Test Procedures 
11.7 Mobile Home Standards 
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