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Home Performance with ENERGY STAR® Program — Contact List

New York State Energy Research and Development Authority (NYSERDA) Staff
Program Administrator

John Ahearn - Program Manager
Email: mja@nyserda.org

Bryan Henderson — Senior Project Manager
Email: bdh@nyserda.org

John Schott — Associate Project Manager (NYC)
Email: [cs@nyserda.org

Laura Bunzey — Assistant Project Manager
Email: Ib2@nyserda.org

Erik Gilbert — Assistant Project Manager
Email: ejg@nyserda.org

Joseph DeRosa — Assistant Project Manager (Financing)
Email: jgd@nyserda.org

Beth Russell — Assistant Project Coordinator
Email: bar@nyserda.org

Jennifer Shauger — Assistant Project Coordinator (Financing)
Email: [sS@nyserda.org

Conservation Services Group (CSG) Staff
Program Implementer

Field Operations

Kevin George - Senior Program Manager
Phone: (518) 207-4547
Email: kevin.george@csgrp.com

Bob Muller — Field Manager
Phone: (518) 207-4509
Email: robert.Muller@csgrp.com

Kenneth Logan — Senior Program Coordinator
Phone: (518) 207-4551
Email: kenneth.logan@csgrp.com

Earl Hicks — Field Supervisor
Cell: (315) 399-2567
Email: earl.hicks@csgrp.com
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Daniel Bonk — Account Manager (Western New York Region)
Cell: (716) 818-9434
Email: daniel.bonk@csgrp.com

Kevin Miller — Account Manager (Central New York Region)
Cell: (315) 289-8500
Email: kevin.miller@csagrp.com

Brian Sheridan — Account Manager (Finger Lakes Region)
Cell: (585) 269-0450
Email: brian.sheridan@csgrp.com

Terry Clough - Technical Field Representative (Finger Lakes Region)
Cell: (315) 558-9777
Email: terry.clough@csgrp.com

Peter Hoke - Technical Field Representative (Eastern New York Region)
Cell: (518) 409-5938
Email: peter.hoke@csgrp.com

Caitlin Cochran - Technical Field Representative (Eastern New York Region)
Cell: (518) 420-5438
Email: Caitlin.cochran@csgrp.com

Russ Zimmerman — Technical Field Representative (Western New York Region)
Cell: (716) 818-8442
Email: russell.zimmerman@-csgrp.com

New York City Staff

Peter Vento — Field Supervisor
Cell: (646) 996-7957
Email: peter.vento@csgrp.com

Alexander Hatzis — Technical Field Representative (NYC)
Cell: (347) 623-3473
Email: alexander.hatzis@csgrp.com

David Hoffmann — Technical Field Representative (Long Island)
Cell: (347) 870-3133
Email: david.hoffmann@csgrp.com

Erlend Kimmich - Technical Field Representative (Lower Mid-Hudson Region)
Cell: (917) 570-1497
Email: erlend.kKimmich@csgrp.com

Hamid Muneeb - Technical Field Representative (NYC)
Cell: (646) 879-4219
Email: hamid.muneeb@csgrp.com
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Implementation Staff

David Beaulieu — Senior Program Manager
Phone: (518) 207-4545
Email: david.beaulieu@csgrp.com

Bill Keating — Program Operations Manager
Phone: (518) 207-4514
Email: bill.keating@csgrp.com

Andy Kambourelis — Project Manager
Phone: (518) 207-4505

Cell: (518) 209-9957

Email: andy.kambourelis@csgrp.com

Bob Grindrod — Project Manager
Phone: (315) 559-9118
Email: robert.grinrod@csgrp.com

Cara Tromans — Senior Program Coordinator
Phone: (518) 207-4555
Email: cara.tromans@csgrp.com

Ann Mihalek — Program Coordinator
Phone: (518) 207-4506
Email: ann.mihalek@csgrp.com

Nora Muller — Senior Applications Support Analyst
Phone: (800) 284-9069
Email: contractorsupport@csgrp.com

Dodji Koudakpo — Applications Support Analyst
Phone: (800) 284-9069
Email: contractorsupport@csgrp.com

Program Coordinators

Steve Smith — Program Operations Supervisor
Phone: (518) 207-4515
Email: steven.smith@csgrp.com

Shelley Leatherwood — Senior Program Coordinator
Phone: (518) 207- 4511
Email: shelley.leatherwood@csgrp.com

Amy Batson — Program Coordinator
Phone: (518) 207- 4535
Email: amy.batson@csgrp.com

Sarah Orlando — Program Coordinator
Phone: (518) 207- 4513
Email: sarah.orlando@csgrp.com
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Sharey Hillman — Program Coordinator
Phone: (631) 590-5717
Email: sharey.hillman@csgrp.com

Kizzianne Casale — Program Coordinator
Phone: (518) 207-4536
Email: kizzianne.casale@csgrp.com

Chloe Tseng — Program Coordinator
Phone: (518) 207-4554
Email: chloe.tseng@csgrp.com

Home Performance with ENERGY STAR Co-op Advertising & Marketing

Kara Faraone —Marketing Specialist
Phone: (518) 207-4516
Email: kara.faraone@csgrp.com

Quality Assurance
Honeywell Utility Solutions--- e e QA Provider

Jim Cleveland — Program Manager
Honeywell Utility Solutions

Phone: (585) 476-0014

Fax: (877) 350-4825

Email: jim.cleveland@honeywell.com
Note: Quality Assurance field inspections.

Certifications and Accreditation

Building Performance Institute (BPI)---- - Certification Provider
All guestions related to certification, accreditation requirements, technical support and standards.

Sally Larmon

Director of Administration
Building Performance Institute Inc.
107 Hermes Road

Suite 110

Malta NY 12020

518-899-2727 x.103 (Phone)

518-899-1622 (Fax)

877-274-1274 x.103 (Toll Free)

866-777-1274 (Fax)

www.bpi.org

Note: Certification, Accreditation, Quality Assurance
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Training and Classes

Hudson Valley Community College — HVCC------------mmmmmmmmmm e Training Provider
80 Vandenburgh Avenue
Troy NY 12180

Paula Hayes - Project Manager

Phone: (518) 629-4853

Location: HRC442

Email: p.hayes@hvcc.edu

Questions related to registration and training for BPI certification, HERS Rater training, sales and marketing
training and trade-related math and computer training.

Consumer Financing
Process loan application and provide contractors with the status of the loan.

Energy Finance Solutions (EFS) WECC Home HeadQuarters
431 Charmany Drive 990 James Street, Suite 100
Madison, W1 53719 Syracuse, NY 13202

Phone: 800-361-5663 Phone: 315-474-1939

Fax: 608-249-5788 Fax: 315-474-0637
Website:_www.energyfinancesolutions.com Website: www.homehg.org

All inquiries to:

General inquiries: efs@energyfinancesolutions.com
Nancy O'Brien: nancyo@weccusa.org

Dan Streit: dans@weccusa.org

Barb Leibfried: barbl@weccusa.org

Tom Moubry: tomm@weccusa.org

Jodi Mlynek: jodim@weccusa.org

Lisa Watson: lwatson@weccusa.org
Whitney Schorr: wschorr@weccusa.org
Leslie McDonald: Imcdonald@weccusa.org
Angela Bitner: abithner@weccusa.org

Utica Neighborhood Housing Services, Inc. Ithaca Neighborhood Housing Services,

1611 Genesee Street Inc.

Utica, NY 13501 115 West Clinton Street
Phone: 315-724-4197 Ithaca, NY 14850

Fax: 315-724-1415 Phone: 607-277-4500
Website: www.thehomeownershipcenter.org Fax: 607-277-4536

All inquiries to: Julie Jalowiec: jjalowiec@unhs.org Website: www.ithacanhs.org

All inquiries to: info@ithacaNHS.org
Neighborhood Housing Services of NYC, Inc.
307 West 36th Street, 12th Floor
New York, NY 10018
Phone: 212-519-2506
Fax: 212-675-7058
Website: www.nhsnyc.org
All inquiries to: Louis Kilkenny: louis_kilkenny@nhsnyc.org
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For questions regarding the Partnership
Agreement and/or Signature Form, please
contact your Account Manager listed below or
call 518-207-4500.
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Office: (518)207-4558
. s Cell: (518) 420-5438
Capital/Saratoga Albany Caitlin Cochran Fax: (518) 464-2660
Email: caitlin.cochran@csgrp.com
. Clinton, Columbia, Essex, Franklin, Fulton, Greene, Office: (518)430-4206
Capital/Saratoga, ;
North Country, Hamilton, Montgomer.y, Rensselaer, Sar.atoga, Peter Hoke Cell:  (518) 409-5938
Mid-Hudson Schenectady, Schoharie, Warren, Washington Fax:. (518) 207-0304
& VT, MA Email: peter.hoke@csgrp.com
Central, Finger Lakes Cayuga, Jefferson, Lewis Ontario, Saint Lawrence, Cell:  (315) 558-9777
! ' Schuyler, Seneca, Steuben, Wayne Terry Clough Fax: (315) 539-4518
North Country, Southern Tier . .
& Yates Email: Email: terry.clough@csgrp.com
Central. Mid-Hudson Broome, Chenango, Cortland, Delaware, Herkimer, Cell:  (315) 289-8500
’ . Madison, Oneida, Onondaga, Oswego Kevin Miller Fax: (315) 655-3721
Southern Tier . T
& Otsego Email: kevin.miller@csgrp.com
Genesee, Livingston, Monroe Cell:  (585) 269-0450
Finger Lakes ! ! Brian Sheridan |Fax:  (585) 544-9567
& Orleans . . .
Email: brian.sheridan@cgrp.com
i ; Cell: (315) 399-2567
Southern Tier Chemung, Tioga, Tompkins EarlHicks  |Fax:  (518) 207-4550
& PA . .
Email: earl.hicks@csgrp.com
. Cell: (716) 818-9434
Western Allegany, Cattza\x/gus’ Chautauqua, Erie Daniel Bonk  |Fax:  (518) 207-4550
yoming Email: daniel.bonk@csgrp.com
Cell: (716) 818-8442
Western Niagara Russ Zimmerman |Fax: (518) 207-4550
Email: russell.zimmerman@csgrp.com
Office: (347)442-3940
. Cell: (347) 870-3133
Long Island Nassau & Suffolk David Hoffman Fax: (866) 810-7654
Email: david.hoffmann@csgrp.com
Office: (347)442-3940
. Dutchess, Orange, Putnam, Rockland, Sullivan . . Cell:  (917)570-1497
Mid-Hudson & Ulster Erlend Kimmich Fax: (718) 522-3318
Email: erlend.kimmich@csgrp.com
Office: (347)442-3943
New York, Richmond Cell:  (646) 996-7957
Downstate South & NJ Peter Vento Fax: (866) 810-7654
Email: peter.vento@csgrp.com
Office: (347) 442-3940
. |Cell: (347) 623-3473
Downstate North Westchester & CT Alexander Hatzis Fax.  (718)522-3318
Email: alexander.hatzis@csgrp.com
Office: (347)442-3940
. . Cell:  (646) 879-4219
Downstate North & South Bronx, King & Queens Hamid Muneeb Fax: (718) 522-3318
Email:  hamid.muneeb@csgrp.com
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2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement
Incorporating Green Jobs — Green New York

The New York State Energy Research and Development Authority (NYSERDA) offers the Home
Performance with ENERGY STAR Program (hereinafter referred to as the “Program”) to improve
the energy performance, durability, comfort and safety of existing one- to four-family residential
housing throughout the New York Home Performance with ENERGY STAR Market Regions.

The Green Jobs — Green New York (GJGNY) legislation signed into law October 2009 requires
NYSERDA to provide energy efficiency services in all regions of the state. NYSERDA will deliver
GJGNY services to owners of 1-4 unit residential buildings through the Home Performance with
ENERGY STAR Program. These services include free and reduced cost audits and low-interest
rate loans through a Revolving Loan Fund. Information on these new GJGNY components of
Home Performance with ENERGY STAR are described in the Contractor Resource Manual.

The objectives of the Program are to enhance the delivery of building performance services and
use state-of-the-art diagnostic tools and building science principles to cost-effectively reduce
energy consumption, while simultaneously addressing health issues pertaining to indoor air quality
(focusing on carbon monoxide levels associated with combustion appliances), ventilation, and
moisture control.

The Program is administered by NYSERDA in cooperation with the U.S. Environmental Protection
Agency (EPA), the Building Performance Institute (BPI), and a network of participating lenders.
NYSERDA offers a comprehensive assistance package to both consumers and Partners that is
designed to increase awareness of, and demand for, building performance contracting while
simultaneously establishing an infrastructure of trained and certified technicians, and accredited
contractors, to deliver such services.

This Partnership Agreement (“Agreement”) establishes the terms and conditions for contractors to
participate in the Program. A contractor or applicant is considered a “Partner,” and referred to as
“Partner” hereinafter, only when the Agreement is fully executed by NYSERDA.

NYSERDA will evaluate the application prior to executing an Agreement. Key evaluation criteria
include but are not limited to: the applicant’s commitment to ethical business practices, knowledge
of advanced building science methods, the ability to operate a residential contracting business
within New York State, and if applicable, the past performance of the applicant in the Program (i.e.,
the quality of workmanship observed through the Program’s Quality Assurance (QA) / Quality
Control (QC) processes, willingness to resolve deficiencies discovered during QA inspections), and
compliance with the terms of this Agreement. Each Partner shall also commit to promoting the
Program and its mission of improving the energy performance, durability, comfort, and safety of
existing one- to four-family residential housing, as defined by the Program.

Under this Agreement, Partners contract directly with Homeowner(s) of existing one- to four-family
residential buildings (“Homeowner”) to provide advanced building performance services that
comply with Program requirements and standards. In accordance with Program rules, NYSERDA
agrees to provide technical, financial, and marketing support to Partners. Additionally, NYSERDA
agrees to provide financial assistance to the Homeowner for the installation of Eligible Energy
Efficiency Measures by a Partner.

This Agreement is completely voluntary and may be terminated with written notice at any time or
for any reason by either NYSERDA or the Partner.

Services that NYSERDA will make available to support the Partner include the following:

e Limited financial assistance for NYSERDA approved training and continuing education;
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¢ Financial assistance to offset the cost of BPI Certification and Accreditation, which is a
requirement to participate in the Program;

e Financial assistance to reduce the cost of diagnostic equipment and approved modeling
software - required by NYSERDA for participation in the Program;

e The opportunity to respond to leads generated from NYSERDA's large-scale public
awareness campaigns and the residential programs website - www.GetEnergySmart.org;

o Exclusive access to provide consumer incentives offered through the Program, i.e., Home
Performance with ENERGY STAR Financing, 10% High Efficiency Measure Incentive and
the Assisted Home Performance Subsidy (for income qualified Homeowners and renters of
one- to four-family residential dwellings);

e Incentives that reward more comprehensive Program projects by encouraging cooperative
efforts between Partners;

o Use of approved NYSERDA marketing materials which can be customized to include the
Partner’s logo and other company information;

e Opportunities to participate in other NYSERDA pilot initiatives (i.e., programs, studies); and
Cooperative advertising incentives to assist the Partner with marketing efforts that support
the Program objectives.

By executing this Agreement, the Partner agrees to play an active role in the Program by providing
high quality and professional building performance services to Program customers. As a condition
for ongoing Program participation and associated benefits, each applicant and Partner
understands and agrees to the terms and conditions outlined in this Agreement, the Contractor
Resource Manual, and any Program Announcements distributed and/or posted by the Program or
the Program Implementer.

The Program is intended to incentivize the installation of eligible measures designed to increase
the energy efficiency of existing buildings; the Program does not offer financial incentives for
projects that include additions, gut rehabilitation, substantial renovations, the conversion of
unconditioned space into conditioned space, or for energy related improvements that are subject to
state or local building code.

In all cases, or at any time, NYSERDA's failure to enforce any provisions of this Agreement shall
not constitute a waiver of such provisions, nor does it limit NYSERDA's ability to enforce such
provisions in the future.

NYSERDA reserves the right to make changes to the Program upon notice to the Partner. Such
notification shall be by e-mail and posting of the Program Announcement on
www.GetEnergySmart.org.

Articles IV through VIl and Section 2.06 and 2.07 shall survive termination of this Agreement.

Article I. General Application Information

The Partner shall provide NYSERDA the information below when submitting the initial Agreement
application, as requested by NYSERDA, or when there are changes or updates to the information
previously provided.

Legal Name and address of company, or any other names used (i.e., dba, etc.)
Telephone number, fax number, e-mail address

Name(s) and title(s) of individual(s) authorized to represent the firm

Federal Employer Identification Number

Year firm was established

Name and address of parent company (if applicable)

Name and address of BPI Accredited firm/location

Date firm established BPI Accreditation by location
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o Staff affiliation with NYSERDA Residential Programs
e Indication of minority and/or women owned business
e BPI identification numbers

Article Il. Partnership Requirements

Section 2.01 BPI Accreditation

The Partner shall obtain and maintain BPI Accreditation. By signing this Agreement, the Partner
authorizes NYSERDA to share and obtain information with and from BPI for the purpose of
verifying certifications, accreditation, and conducting Quality Assurance and Quality Control.

Section 2.02 BPI Certified Professionals

(@) Technical Standards
The BPI Certified Professional(s) employed by a Partner shall adhere to the technical
standards established and maintained by BPI for each certification.

(b) Adequate Number of BPI Certified Professionals on Staff
The Partner is required to employ adequate BPI Certified Professionals to serve the
counties and Market Regions (“Market Region(s)”) designated on the signature page(s) of
this Agreement.

(c) Notice of BPI Certified Professionals
The Partner shall provide NYSERDA written documentation that identifies each BPI
Certified Professional, with designations, for each company location providing Program
service. As an ongoing requirement, the Partner shall immediately inform the Program of
any change to the Certified Professionals on staff.

(d) Continuing Education Units/Credits
The Partner shall ensure that each BPI Certified Professional on staff receives, at a
minimum, training that is compliant with BPI's continuing education requirement.

Section 2.03 Application Submittal/Execution verification

(a) Submit Partnership Agreement Application to NYSERDA
Read, agree to the terms, sign, and submit the completed Contractor Partnership
Agreement Signature Form to NYSERDA at the address provided on the Signature Form.
NYSERDA will only accept the original signed document. Signature Forms sent via fax, e-
mail, or other electronic communication will not be accepted.

(b) Receive Notification from NYSERDA that the Partnership Agreement has been Fully
Executed
NYSERDA will execute an Agreement only when the applicant has submitted all required
information. The decision to fully execute an Agreement is at the sole discretion of
NYSERDA.

Section 2.04 New York Home Performance with ENERGY STAR Market Regions

The Partner shall dedicate a different BPI Certified Professional for each Market Region in which it
chooses to operate. The number of Market Regions a contractor may offer Program services shall
be determined at the sole discretion of NYSERDA. The Partner shall only offer Program services
in Market Regions where it has a fully executed Partnership Agreement on file with NYSERDA.
The Partner shall not offer or provide Program incentives in Market Regions where it does not have
a fully executed Agreement with NYSERDA. The Partner may submit a request to provide services
to additional counties outside their current Market Regions. The decision to allow a Partner to
expand their Program service territory is at the sole discretion of NYSERDA.

Section 2.05 Licensing
It is the sole responsibility of the Partner and its subcontractors to obtain and maintain any required
federal, state, county, or municipal government licenses or licenses required for installing eligible
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measures through the Program. The Partner shall produce evidence of current licensing upon
request by NYSERDA or its Program Implementer.

Section 2.06 Permits

It is the sole responsibility of the Partner and its subcontractors to obtain and comply with the terms
of any required permits for installing Eligible Measures through the Program. The Partner shall
produce evidence of applicable permits upon request by NYSERDA or its Program Implementer.

Section 2.07 Insurance
The Partner shall maintain general liability insurance coverage of at least $1 million and produce
evidence of current coverage upon request by NYSERDA or its Program Implementer.

Section 2.08 Warranty

The Partner shall provide the Homeowner a written warranty of labor and materials valid for a
minimum of one (1) year from the date the service is performed. Equipment installed shall carry
the manufacturer’s warranty, plus optional extended warranty coverage, if applicable.

Section 2.09 Customer Issue and Dispute Resolution

If a Partner, or its subcontractor, becomes involved in a dispute with a Homeowner or customer
over business practices, the Partner shall work to settle the dispute amicably utilizing the Partner’s
Customer Issue and Dispute Resolution processes on file with BPI.

NYSERDA and its Program Implementer have no responsibility to provide dispute resolution
assistance. Regardless of the nature of, or parties involved in, the dispute and any resolution, the
Partner shall hold NYSERDA and its Program Implementer harmless from any legal action arising
from work associated with the Program.

Section 2.10 Financing Requirements

(a) New York State Banking Department
The Partner shall not offer customers “vendor financing” unless such financing is
regulated by the New York State Banking Department or the appropriate federal
regulatory agencies.

(b) Program Financing
The ability to provide access to consumer financing options and incentives through the
Program is reserved exclusively for the Partner. At no time may a non-participating
subcontractor of a Partner represent itself as having the ability to access Program
financing.

The Partner shall ensure that the Program financing options are utilized only for the
installation of those Eligible Measures and Accessories identified in the work scope
submitted to and satisfactorily reviewed by the Program.

Article Ill. Consumer Relations

Section 3.01 Consumer Inquiries
Partners shall promptly and appropriately respond to inquiries referred to the Partners by
NYSERDA.

Section 3.02 Consumer Referrals

Partners shall accept referrals from the Program and shall make every reasonable effort to
encourage the Homeowner to participate in the Program and, when providing Program services to
these referral leads, do so in accordance with the Program guidelines, this Agreement, and the
contents of the Contractor Resource Manual.

Section 3.03 Timely Communication
Partners shall ensure prompt and accurate reporting of project completions to the Homeowner and
the Program.
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Article IV. Business Practices

The Partner is expected to be an ambassador for the Program and any conduct contrary will result
in disciplinary action. Partners shall remain in full compliance with the following Program
requirements:

Section 4.01 Contract Compliance

It is the sole responsibility of the Partner to ensure that all contracts and subcontracts submitted to
the Program by the Partner are written in full compliance with the Laws of New York, General
Business, Atrticle 36-A “HOME IMPROVEMENT CONTRACTS".

Section 4.02 Professional Conduct
The Partner shall treat all customers fairly and deliver promised services in a timely, competent,
professional, and reasonable manner.

Section 4.03 Professional Courtesy

Partners shall conduct themselves in a professional, respectful, and reasonable manner when
interacting with any NYSERDA, Program Implementation, or Program Quality Assurance staff.
Partners shall not engage in behavior that adversely impacts NYSERDA, tarnishes NYSERDA's
service marks, and/or diminishes the profession or service in the eyes of the public.

Section 4.04 Program Representations
The Partner shall not engage in unfair, or inaccurate, representations of NYSERDA, the Program,
the Program Implementer, or Program affiliates.

(a) Partner
The Partner shall properly and accurately represent the relationship of the Partner and its
subcontractor(s) to the State of New York, NYSERDA, and NYSERDA's Program
Implementer. This relationship shall be that the Partner is an independent contractor,
accredited by BPI and voluntarily participating in NYSERDA'’s Program.

The Partner shall not represent itself as working for, approved by, or certified by, the
State of New York, NYSERDA or NYSERDA's Program Implementer. The Partner shall
not represent that the services they provide, or the materials they use, are in any way
endorsed or approved by the State of New York, NYSERDA, or NYSERDA'’s Program
Implementer.

(b) Non-Participating Subcontractor
A non-participating subcontractor of a Partner shall not represent itself as a participant in
the Program or as able to offer Program services and benefits, for the purpose of
executing the sale of a non-Program project. Additionally, any subcontractor of a Partner
shall not represent itself as working for, approved by, or certified by the State of New
York, NYSERDA, or NYSERDA's Program Implementer.

Section 4.05 Proper Use of Program Marketing Material

(a) Distribution to Non-Participating Contractor
The use and distribution of Program marketing materials is intended for the exclusive use
by Partners. Any Partner found to be providing Program marketing materials to a non-
participant, for the intent of distribution to Homeowners by the non-participant to execute
the sale of a project will be subject to disciplinary measures.

(b) Required Program Material
To ensure the Homeowner is educated on the features and benefits of the Program and
able to make an informed decision, the Partner shall distribute required customer and
Program information materials to the Homeowner prior to contracting for Program related
measures or the installation of measures proposed in the Program work scope. Required
Program materials are provided in the Contractor Resource Manual.
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(c) Website Content
The Partner shall avoid posting specific Program information and documentation on their
individual company Web sites. Partners are encouraged to link their Web sites directly to
NYSERDA'’s Web site and reference the same information and documentation as
NYSERDA's Web site, which will help ensure consistent distribution of Program
information and documents to all interested parties. Partners shall inform their
Webmaster of any Programmatic changes that may affect the content on the Web site.

The use of NYSERDA's logo on any Partner’s Web site is strictly prohibited. A Partner
can market their company as a participant in NYSERDA’s Home Performance with
ENERGY STAR Program and may link to NYSERDA's Web site for relevant Program
information. The Home Performance with ENERGY STAR Logo is available for download
from the Partner Portal on www.getenergysmart.org. For details on NYSERDA's logo
policy, please review the Program’s Co-Operative Advertising Guidelines.

Section 4.06 Computer, Operating System, and Internet Access Requirements

(@) Minimum Requirements
The Partner shall have access to a computer with an operating system capable of running
the required and necessary Program software. The Partner shall have an active e-mail
account and be able to receive e-mails from NYSERDA and Program affiliates.

(b) Modeling Software
The Partner shall acquire and use the Program-approved energy modeling software for
building analysis, energy savings estimation, and reporting.

(c) Use of Program Software
Should the Partner no longer participate in the Program, it is required to immediately
remove all reference to NYSERDA, the Program, and Program financing incentives from
the modeling software that generates the reports.

(d) Training
The Partner shall actively pursue training and become proficient in the use of Program
approved modeling software.

Article V. Home Performance with ENERGY STAR Program Projects
The Partner acknowledges that failure to follow Program requirements and procedures including
the work scope submittal and review procedures and processing of completion documents
contained in the Agreement, Contractor Resource Manual, and Program Announcements, will
result in the loss of applicable incentives, and disciplinary action.

Section 5.01 Required BPI Certification

(a) Comprehensive Home Assessment
The Partner shall ensure that personnel conducting a Comprehensive Home Assessment
(CHA) are BPI certified at the Building Analyst level.

(b) Appropriate BPI Certification(s) for Proposed Measures
The Partner may only submit projects in the Program for which it has the appropriate BPI
Professional certifications. (i.e., a Partner that holds only Envelope Professional
certification cannot submit heating or cooling system work, which requires Heating or
Cooling certification, through the Program)

Section 5.02 Project Oversight
The Partner may only submit completion documentation for projects that have had direct oversight
by personnel with the appropriate BPI Professional Certification.

The Partner shall ensure that personnel with the appropriate BPI certification(s) supervise all

Program related projects including work performed by a subcontractor. The Participating
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Contractor shall ensure a BPI certified technician with the appropriate BPI Professional
Certification for the measures installed performs the required project test-out.

Section 5.03 Use of Subcontractors
A Partner employing the services of subcontractors shall ensure each subcontractor adheres to
Program policies and standards.

(a) Documentation
Any subcontractor(s) utilized by a Partner shall be listed on the Homeowner’s contract
and all subcontract documents submitted to the Program.

(b) Participating Contractor as Subcontractor
The Partner is strongly encouraged to employ the services of other Partners when
subcontractor work is required.

(c) Business Structure/Subcontractor Relationship
The Partner shall, upon written request from the Program, provide information on all
subcontractors who have provided services on Program projects. The information
provided shall fully describe the nature of these relationships, and any other relevant
information requested by NYSERDA.

(d) Representation
A non-participating subcontractor of a Partner shall not represent itself as a participant in
the Program or as able to offer Program services and benefits, for the purpose of
executing the sale of a non-Program project. Additionally, any subcontractor of a Partner
shall not represent itself as working for, approved by, or certified by the State of New
York, NYSERDA, or NYSERDA's Program Implementer.

(e) Past Performance
The Partner shall not employ or subcontract with any firm or individual that is under
suspension or has been terminated from this Program, or any other NYSERDA program,
without NYSERDA'’s prior written permission.

Section 5.04 Comprehensive Home Assessment Process and Report

The Program offers most consumers free or reduced cost comprehensive home assessments.
The Partner shall follow the free/reduced-cost comprehensive home assessment reservation and
incentive claim process outlined in the Contractor Resource Manual.

The Partner shall provide the Homeowner with an assessment report in a timely manner. The
report shall be generated from Program-Qualified software and include a detailed work scope
proposal that identifies measures and pricing for improving the energy efficiency, comfort and
safety of the home. The report shall include all energy efficiency, comfort, health and safety
opportunities that exist in the home regardless of type of services the Partner offers (i.e., a Partner
with heating certification needs to identify applicable envelope issues in the report) while adhering
to the policies and procedures. The report shall also list available incentives and offer an analysis
of financing for 5, 10, or 15 years at the available program interest rate.

Section 5.05 Minimum Production Requirement

The Partner is required to report a minimum of twelve (12) completed projects within their first year
of production, or at least $50,000 in completed, eligible work. In each succeeding year of
participation, the Partner is required to report to the Program a minimum of twenty-four (24)
completed projects, or at least $100,000 in completed, eligible work, per year.

Partners that fail to meet the production requirement will be placed on probation for a period of 90
days. During that time, the Partner will not be eligible to receive reimbursement for BPI
Accreditations and will be required to meet the annual production requirement, or report a
minimum of six (6) completed projects to the Program. If a Partner fails to meet the project
completion requirement during the probationary period, their participation in the HPWES Program

Page 10 of 15



will be subject to termination. Refer to Section 8.02 for additional information about probation and
termination designations.

Additional details on the minimum production requirement are found in the Contractor Resource
Manual.

Section 5.06 Project Submittal Review, and Completion

The Partner shall only submit work to the Program under the BPI Accredited Company and
organization name that is on file with NYSERDA in the fully executed Agreement. Additionally, the
proposed Program work scope and installed measures shall include only measures identified by
the Program as eligible. A list of Program Eligible Measures is provided in the Contractor
Resource Manual.

For each project expected to receive Program benefits, each of the following steps must occur in
the order listed:

(a) Project Submittal
The Partner shall only submit projects that comply with the policies set forth in this
Agreement, the Contractor Resource Manual, or Program Announcements. Project
submittal documentation shall include: building models developed using the Program
approved modeling software, the completed Customer Information Form, test-in data, and
any other information identified in the Contractor Resource Manual. The Program will
reject non-compliant Project submittals.

Program incentives will be denied on any submitted Project that is found:
e without a signed Customer Information Form prior to work beginning, or

e with a Certificate of Completion Form that has been signed prior to work
completion.

(b) Initial Project Review
All Projects submitted to the Program shall be subject to the review process as detailed in
the Contractor Resource Manual. It is strongly recommended that work not start on any
project until the Partner has been notified in writing that the submitted work scope has
complied with Program requirements. This policy also applies to any Field Change
Order(s).

Projects started without Program review and approval must be submitted to the Program
within 14 days after the start of work. Program incentives will be calculated based on the
project submission date, not the date that work began on the project.

Any project that has been partially or fully completed prior to the initial Project review
process being completed is at the Partner’s risk. In these cases, the Partner shall
assume all financial liabilities associated with these projects (i.e., Contractor incentives
and consumer financing incentives including the value of the AHP subsidy).

(c) Project Completion
Upon completion of Program project, the Partner shall upload all data identified in the
Contractor Resource Manual including, but not limited to: test-out information, building
model software files, and a signed Certificate of Completion.

For each project completed through the Program, the Partner shall submit all required
documentation needed to process Program incentives. All completion documents must
be submitted to the Program within ninety (90) days of the work scope approval. Projects
not completed within the 90 day approval timeframe will need to reapply for approval.
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All completion documents must be submitted to the Program within thirty (30) days of the
Homeowner signing the Certificate of Completion. Project completion documentation
received after the 30-day deadline will be denied incentives, and the Partner will assume
all financial liabilities for the project, including the value of the Homeowner incentive and
Assisted Home Performance Subsidy, where applicable. For the complete list of project
submittal and completion documents, refer to the Contractor Resource Manual.

(d) Satisfactory Job Review and Financing Approval
Notification of Satisfactory Job Review and Program Financing approval are mutually
exclusive. Approval of Program financing or Assisted Subsidy does not imply a
Satisfactory Job Review of a submitted project. Similarly, a satisfactory job review does
not imply approval of Program financing or Assisted Subsidy.

Section 5.07 Project Minimum Requirements and Eligible Measures
All projects submitted to the Program shall comply with the Eligible Measures list detailed in the
Contractor Resource Manual.

Section 5.08 Savings to Investment Ratio — Total Resource Cost
All work submitted to the Program shall be subject to the Savings to Investment Ratio (SIR) and
Total Resource Cost (TRC) requirements detailed in the Contractor Resource Manual.

Section 5.09 Project Payment Processing

It is expressly understood that NYSERDA and its Program Implementer will not initiate the
processing of any Project payment to a Partner until all required Project documentation has been
received and verified as accurate. The list of required Project documentation is provided in the
Contractor Resource Manual.

Section 5.10 Program Financing Options

The Partner shall ensure that the Program financing options are utilized only for the installation of
Eligible Measures and Accessories identified on a Program project. A list of Program Eligible
Measures and information on the Program financing options is provided in the Contractor
Resource Manual.

Section 5.11 Repayment or Recapture of Program Incentives

The Partner acknowledges that failure to follow Program requirements and procedures contained
in this Agreement, Contractor Resource Manual, and Program Announcements, will result in a loss
of applicable incentives and possible disciplinary action.

The Partner also acknowledges that if NYSERDA determines that the Partner has not strictly
adhered to the terms and conditions of the Program for a project or projects, any Program
subsidies and/or incentives paid to the Homeowner and/or Partner on the project, or projects, shall
be repaid to, or recaptured by, the Program from the Partner. The Partner shall provide NYSERDA
direct payment based on the full value of any Program incentives paid on Projects that do not
comply with Program terms, conditions, policies or procedures identified in this Agreement, the
Contractor Resource Manual, or Program Announcements.

Article VI. Assisted Home Performance with ENERGY STAR Projects

For income eligible households, NYSERDA offers an Assisted Home Performance with ENERGY
STAR Subsidy (“Assisted Subsidy”) that significantly reduces the project cost to the Homeowner.

The Partner acknowledges that failure to follow Program requirements and procedures contained
in this Agreement, the Contractor Resource Manual, and Program Announcements, will result in a
loss of all applicable incentives and possible disciplinary action.

Access to the Assisted Subsidy is a privilege that is offered to a Partner who has a participation
status of ‘Provisional’, ‘Full’, or ‘Probation’ (See Section VIII for details on Partner participation
statuses). Partners who submit one or more Assisted Home Performance projects agree to the
additional conditions detailed in Article VI of the Agreement.
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Section 6.01 Savings to Investment Ratio — Total Resource Cost

All projects submitted to the Program shall be subject to the applicable Savings to Investment
Ratio (SIR) and/or Total Resource Cost (TRC) requirements for Assisted Home Performance
Projects as detailed in the Contractor Resource Manual.

Section 6.02 Pricing

All requirements of the Home Performance with ENERGY STAR Program apply to Assisted Home
Performance Projects. The Partners shall apply fair and reasonable pricing in providing Program

services for the installation of Eligible Measures included in Assisted Home Performance Projects
submitted to the Program.

Section 6.03 Program Financing Options

The Partner shall ensure that the Program financing options are utilized only for the installation of
Eligible Measures and Accessories identified on the compliant work scope. A list of Program
Eligible Measures and information on the various Program financing options is provided in the
Program Contractor Resource Manual.

(&) Income Eligibility Verification
To qualify for an Assisted Subsidy, a Homeowner’s or Renter’s income must be verified
by NYSERDA.

Section 6.04 Mechanics Lien
The Partner shall agree to limit any Mechanics Lien on any Assisted Project to the value of such
project minus the value of the Assisted Subsidy.

Article VII. Quality Assurance

The goal of the Quality Assurance (QA) process is to verify that projects in the Program have met
all Program requirements while ensuring healthy and safe living conditions for the occupants.
Overall, each Program project shall undergo a basic review process that includes a work scope
review and a review for Eligible Measures under the Program. The QA review of Program projects
may incorporate a Field review, which includes an administrative component. Field QA and
Administrative reviews are a crucial part of the Program and provide NYSERDA and Partners with
valuable information related to compliance with technical requirements and Program rules.

The Partner shall not inhibit or discourage Homeowners from participating in the Program QA
process and shall make a good faith effort to facilitate the Program QA process.

The Partner shall provide project related information to NYSERDA, the Program Implementer, or its
QA contractor upon request. This information may include, but is not limited to the approved
modeling software files, contracts, and installed product information.

Article VIII. Partner Status Designations

Section 8.01 Participation

The Partner shall be classified in one of the participation Status Designations listed below. Each
designation shall be subject to limitations, or requirements associated with that Designation, as
detailed below. NYSERDA reserves the right to modify the definition, limitations, and requirements
of the participation Status Designations at any time. NYSERDA retains sole discretion for
determining the Partner’s progression into and through each Status Designation. In all cases,
NYSERDA'’s written decision is final.

(a) Provisional
The Partner shall have the participation status of ‘Provisional’ during, at a minimum, the
first six (6) months of participation.

(i) Program Benefits
The Partner will be eligible for contractor incentives, including Marketing
and Cooperative Advertising Incentives, and its customers will have
access to consumer financing offered through the Program.
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(b)

(if) Quality Assurance/Quality Control (QA/QC)
Projects completed by a Partner on provisional status are subject to
standard Program QA/QC oversight.

Any time during, or at the end of a Partner’s Provisional period, NYSERDA shall
review the Partner’s performance and make a determination of the Partner’s future
participation status. NYSERDA could change the Partner’s status to ‘Full’, extend
their Provisional status, or place the Partner on Probation, Suspension, or
Termination.

Full

The Partner who is not operating under any of the other status designations described,
and has met all requirements of the Program, abides by the conditions of this Agreement
and provides quality services utilizing industry best practices shall have the status
designation of Full participant. Full participants are entitled to all applicable Program
benefits.

Section 8.02 Disciplinary Measures
A Partner who fails to comply with any of the terms of this Agreement, or who provides fraudulent
or misleading Program documentation, is subject to the provisions of this Section.

NYSERDA reserves the right to impose any of the following disciplinary measures at any time. In
all cases involving a Partner’s disciplinary status or denial of Program incentives, NYSERDA's
written decision is final.

@)

(b)

Probation

A probation period will last no less than 30 days and the Partner will be subject to a
higher level of QA/QC oversight. Grounds for a Partner being placed on probation shall
include, but are not limited to, those listed below.

The Partner on Probationary status will maintain its eligibility for contractor incentives,
including Marketing and Cooperative Advertising Incentives and Homeowners will still
have access to consumer financing options offered through the Program.

(i) Project Deficiencies
The Partner has five (5) or more Declarations of Completions, resulting
from QA inspections performed during the term of this Agreement, that
have been unresolved for more than 30 days.

(i) Non-compliance with Program Policies and Procedures
The Partner has failed to adhere to Program policies and procedures as
outlined in this Agreement, the current Program Technical Specifications,
and Program Announcements.

(ili) Health and Safety Violations
The Partner has two or more Quality Assurance ‘F3’ scores within a six
(6) month period.

(iv) BPI Accreditation Breach
BPI informs NYSERDA that the Partner is in breach of its BPI
Accreditation Agreement.

Suspension and Termination

A suspended or terminated Partner forfeits its eligibility for contractor incentives, including
Marketing and Cooperative Advertising Incentives, and its customers will not have access
to Program consumer incentives and financing options. NYSERDA has sole discretion in
determining whether to suspend or terminate a Partner. Grounds for Partner suspension
or termination shall include but are not limited to, the following:
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(i)

(i)

(iii)

(iv)

(V)

Unresponsive
The Partner is on Probationary status and has either been unresponsive
to, or failed to adequately fulfill, the terms of their probation.

Non-compliant with Program Policy and Procedures

The Partner has failed to adhere to Program policies and procedures as
outlined in this Agreement, the Contractor Resource Manual, and
Program Announcements, thereby putting the Program, NYSERDA, and
consumers at risk.

BPI Accreditation Suspension
BPI informs NYSERDA that the Partner's BPI Accreditation has been
suspended or terminated.

Misrepresentation
The Partner has submitted false or fraudulent documentation to the
Program at any time, during any phase of participation in the Program.

Convictions

A Partner shall be immediately terminated from the Program if the Partner
or any principal of the Partner is convicted of a criminal charge that casts
the Program in negative light or calls the integrity or workmanship of the
Partner into question.
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2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

CAPITAL REGION

SECTION 1: COUNTIES OF PARTICIPATION
Select the counties below in which your organization plans to offer services.
[~ Albany [~ Fulton [~ Montgomery [~ Rensselaer [ Saratoga [ Schenectady [ Schoharie

SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:

(if different than name above)

Taxpayer 1D Number: Check all that apply: [~ Minority-owned Business Enterprise

(SSN or EIN) [ Women-owned Business Enterprise

Authorized

Company Contact: Title: ’

Company Address:
(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ’

E-mail Address: Year Company was Established:

Year Company Received BPI Accreditation:

Website: BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
AC&H
BPI Certified Staff Name(s) BPI Identification # BA Ilz:s\fce;AllLe(r: CIrE:v\\I/ éticef Env Htg (;)ﬁ(msat MF
[ [ [ [ [ [— [
[ [ M [ [ [ [
[ - I - - [ -
[ [ M M [ [ [

NYSERDA Use Only
RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.
PV / Solar
Thermal

[ [ [ [ [ I

Staff Name(s) Previous Company(s) EmPower GRBP HPwES Multifamily NYESH

[ [ [ [ [ [

[ [ [ [ [ [

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: ’7 Zip Code: ’
Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.
Please complete the information requested above, print, sign, and submit to:
New York State Energy Research and Development Authority (NYSERDA)
17 Columbia Circle, Albany, NY 12203
Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR®, including all supporting policies described or referenced therein. | understand that my participation in
the HPwWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other
inquiry to verify or confirm the information | have given.

Authorized Company Contact: Date:
(must match name listed in Section 2) sign name print name
NYSERDA Contracts Signature: Date:

Nichole E. Whaley, Contract Administrator



2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

CENTRAL REGION

SECTION 1: COUNTIES OF PARTICIPATION
Select the counties below in which your organization plans to offer services.
[~ Cayuga [~ Cortland [~ Madison [~ Oneida [~ Onondaga [~ Oswego

SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:

(if different than name above)

[~ Minority-owned Business Enterprise

Taxpayer ID Number: Check all that apply:
(SSN or EIN) [ Women-owned Business Enterprise
Authorized .

Title: ’

Company Contact:

Company Address:
(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Year Company was Established:

E-mail Address:

Year Company Received BPI Accreditation:

Website: BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
A H
BPI Certified Staff Name(s) BPI Identification # BA :E:S\,/[;A”Le(; CIrE:v\\I/ /éticef Env Htg (é)ﬁtmsat MF
I [ [ [ [ [_ [
I [ I [ [ M [
I [ ™ I I [ f
I [ [ I [ M [
NYSERDA Use Only

RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.

Staff Name(s) Previous Company/(s) EmPower

-

-

GRBP HPwES Multifamily NYESH

-

-

-

-

-

-

-

-

-

-

-

PV / Solar
Thermal

-

-

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.

Please complete the information requested above, print, sign, and submit to:

New York State Energy Research and Development Authority (NYSERDA)

17 Columbia Circle, Albany, NY 12203

Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwWES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR?®, including all supporting policies described or referenced therein. | understand that my participation in

the HPWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other

inquiry to verify or confirm the information | have given.

Authorized Company Contact:

(must match name listed in Section 2) sign name print name

NYSERDA Contracts Signature:

Nichole E. Whaley, Contract Administrator

Date:

Date:



2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

FINGER LAKES REGION

SECTION 1: COUNTIES OF PARTICIPATION
Select the counties below in which your organization plans to offer services.
[~ Genesee [ Livingston [ Monroe [~ Ontario [ Orleans [ Seneca [ Wayne [~ Wyoming [~ Yates

SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:
(if different than name above)

[ Minority-owned Business Enterprise

Taxpayer ID Number: Check all that apply:

(SSN or EIN) [_ Women-owned Business Enterprise
Authorized Title:

Company Contact:

Company Address:

(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ‘

Year Company was Established:

E-mail Address:

Year Company Received BPI Accreditation:

Website: BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
A H
BPI Certified Staff Name(s) BPI Identification # BA F:;Q:écr CIrEenv\\I/ élf_w(i:ef Env Htg Cpﬁtmsat MF
M M M M M — M
[ - - f I - f
[ M M M [ - M
[ M M M [ - M
NYSERDA Use Only

RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.

PV / Solar
Thermal

[ [ - [ [ [

Staff Name(s) Previous Company(s) EmPower GRBP HPwES Multifamily NYESH

I [ [ I [ [

[ [ [ [ [ [

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: ’7 Zip Code: ’
Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.
Please complete the information requested above, print, sign, and submit to:
New York State Energy Research and Development Authority (NYSERDA)
17 Columbia Circle, Albany, NY 12203
Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR?®, including all supporting policies described or referenced therein. | understand that my participation in
the HPWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other
inquiry to verify or confirm the information | have given.

Authorized Company Contact: Date:
(must match name listed in Section 2) sign name print name
NYSERDA Contracts Signature: Date:

Nichole E. Whaley, Contract Administrator



2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

LONG ISLAND REGION

SECTION 1: COUNTIES OF PARTICIPATION

Select the counties below in which your organization plans to offer services.
[~ Nassau [ Suffolk

SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:

(if different than name above)

[~ Minority-owned Business Enterprise

Taxpayer ID Number: Check all that apply:
(SSN or EIN) [ Women-owned Business Enterprise
Authorized .

Title: ’

Company Contact:

Company Address:
(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Year Company was Established:

E-mail Address:

Year Company Received BPI Accreditation:

Website: BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
A H
BPI Certified Staff Name(s) BPI Identification # BA :E:S\,/[;A”Le(; CIrE:v\\I/ /éticef Env Htg (é)ﬁtmsat MF
I [ [ [ [ [_ [
I [ I [ [ M [
I [ ™ I I [ f
I [ [ I [ M [
NYSERDA Use Only

RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.

Staff Name(s) Previous Company(s) EmPower

-

-

GRBP HPwES Multifamily NYESH

-

-

-

-

-

-

-

-

-

-

PV / Solar
Thermal

-

-

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.
Please complete the information requested above, print, sign, and submit to:
New York State Energy Research and Development Authority (NYSERDA)

17 Columbia Circle, Albany, NY 12203

Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR?®, including all supporting policies described or referenced therein. | understand that my participation in

the HPWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other

inquiry to verify or confirm the information | have given.

Authorized Company Contact:

(must match name listed in Section 2) sign name print name

NYSERDA Contracts Signature:

Nichole E. Whaley, Contract Administrator

Date:

Date:



2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

MID HUDSON AND WESTCHESTER REGION

SECTION 1: COUNTIES OF PARTICIPATION
Select the counties below in which your organization plans to offer services.

[~ Columbia [ Delaware [ Dutchess [ Greene [ Orange [ Putnam [ Rockland [ Sullivan [ Ulster [ Westchester
SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:
(if different than name above)

ﬁ Minority-owned Business Enterprise

Taxpayer ID Number: Check all that apply:

(SSN or EIN) [_ Women-owned Business Enterprise
Authorized Title:

Company Contact:

Company Address:

(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Year Company was Established:

E-mail Address:

Year Company Received BPI Accreditation:

Website:
BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
AC&H
BPI Certified Staff Name(s) ~ BPI Identification # BA i e B Hg RGNS
l_ [ [ [ [ l_ M
l_ [ [ [ [ [ M
l_ [ [ [ [ [ M
l_ - - - - [ -

NYSERDA Use Only
RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.
PV /Solar
Thermal

M [ [ [ [ [

Staff Name(s) Previous Company(s) EmPower GRBP HPwES Multifamily NYESH

[ [ [ [ [ [

[ [ [ [ [ [

I [ [ I [ [

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: ’7 Zip Code: ’
Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.
Please complete the information requested above, print, sign, and submit to:
New York State Energy Research and Development Authority (NYSERDA)
17 Columbia Circle, Albany, NY 12203
Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR?®, including all supporting policies described or referenced therein. | understand that my participation in
the HPWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other
inquiry to verify or confirm the information | have given.

Authorized Company Contact: Date:
(must match name listed in Section 2) sign name print name
NYSERDA Contracts Signature: Date:

Nichole E. Whaley, Contract Administrator



2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

NORTH COUNTRY REGION

SECTION 1: COUNTIES OF PARTICIPATION
Select the counties below in which your organization plans to offer services.
[~ Clinton [ Essex [ Franklin [ Hamilton [ Herkimer [ Jefferson [ Lewis [ St.Lawrence [ Warren [ Washington

SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:
(if different than name above)

[_ Minority-owned Business Enterprise

Taxpayer ID Number: Check all that apply:
(SSN or EIN) [_ Women-owned Business Enterprise
Authorized .

Title: ’

Company Contact:

Company Address:
(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Year Company was Established:

E-mail Address:

Year Company Received BPI Accreditation:

Website: BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
AC&H
BPI Certified Staff Name(s) BPI Identification # BA IE:S‘;QE CE:V‘\’, /éticef Env Htg Pumsat MF
[ [ M [ M f I
M [ [ [ [ f I
I [ [ I [ [ I
M [ [ I [ [ I
NYSERDA Use Only

RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.

Previous Company(s) EmPower GRBP HPWES Multifamily NYESH PT\L/e rsrz';r

[ I - [ [ [

Staff Name(s)

[ [ [ [ [ [

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: ’7 Zip Code: ’
Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.
Please complete the information requested above, print, sign, and submit to:
New York State Energy Research and Development Authority (NYSERDA)
17 Columbia Circle, Albany, NY 12203
Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR?®, including all supporting policies described or referenced therein. | understand that my participation in
the HPWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other
inquiry to verify or confirm the information | have given.

Authorized Company Contact: Date:
(must match name listed in Section 2) sign name print name
NYSERDA Contracts Signature: Date:

Nichole E. Whaley, Contract Administrator



2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

NEW YORK CITY REGION

SECTION 1: COUNTIES OF PARTICIPATION
Select the counties below in which your organization plans to offer services.
[ Bronx [~ Kings [ New York [ Queens [~ Richmond

SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:
(if different than name above)

Taxpayer ID Number: Check all that apply: [— Minority-owned Business Enterprise

(SSN or EIN) [~ Women-owned Business Enterprise

Authorized
Company Contact:

Title: ’

Company Address:
(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Year Company was Established:

E-mail Address:

Year Company Received BPI Accreditation:

Website: BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
AC&H
BPI Certified Staff Name(s) BPI Identification # BA Ilir?s\i;-}ll_ef CE:v\\// ?‘Zticef Env Htg Pumsat MF
[ [ [ [ [ [_ -
[ [ [ - M [ [
- [ [ [ [ [ [
- [ [ [ [ [ [
NYSERDA Use Only

RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.
PV / Solar
Thermal

[ [ [ [ [ [

Staff Name(s) Previous Company(s) EmPower GRBP HPwWES Multifamily NYESH

[ I [ I [ [

[ [ [ [ [ [

[ [ [ [ [ [

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: ’7 Zip Code: ’
Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.
Please complete the information requested above, print, sign, and submit to:
New York State Energy Research and Development Authority (NYSERDA)
17 Columbia Circle, Albany, NY 12203
Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR?®, including all supporting policies described or referenced therein. | understand that my participation in
the HPWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other
inquiry to verify or confirm the information | have given.

Authorized Company Contact: Date:
(must match name listed in Section 2) sign name print name
NYSERDA Contracts Signature: Date:

Nichole E. Whaley, Contract Administrator



2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

SOUTHERN TIER REGION

SECTION 1: COUNTIES OF PARTICIPATION
Select the counties below in which your organization plans to offer services.
[~ Broome [ Chemung [ Chenango [~ Otsego [ Schuyler [~ Steuben [~ Tioga [~ Tompkins

SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:
(if different than name above)

ﬁ Minority-owned Business Enterprise

Taxpayer ID Number: Check all that apply:

(SSN or EIN) [_ Women-owned Business Enterprise
Authorized Title:

Company Contact:

Company Address:

(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Year Company was Established:

E-mail Address:

Year Company Received BPI Accreditation:

Website: BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
A H
BPI Certified Staff Name(s) ~ BPI Identification # BA o e Env g AR
- [ [ [ [ l_ [
[ [ [ [ [ [ [
- [ [ [ [ [ [
[ [ [ [ - [ [
NYSERDA Use Only

RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.

Staff Name(s) Previous Company(s) EmPower GRBP HPwES Multifamily NYESH I?I'\L/ersr(r)mlaalr

[ [ - [ [ [

[ [ [ [ [ [

[ [ [ [ [ [

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: ’7 Zip Code: ’
Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.
Please complete the information requested above, print, sign, and submit to:
New York State Energy Research and Development Authority (NYSERDA)
17 Columbia Circle, Albany, NY 12203
Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR?®, including all supporting policies described or referenced therein. | understand that my participation in
the HPWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other
inquiry to verify or confirm the information | have given.

Authorized Company Contact: Date:
(must match name listed in Section 2) sign name print name
NYSERDA Contracts Signature: Date:

Nichole E. Whaley, Contract Administrator



2011 Home Performance with ENERGY STAR®
Contractor Partnership Agreement

SIGNATURE FORM

WESTERN REGION

SECTION 1: COUNTIES OF PARTICIPATION
Select the counties below in which your organization plans to offer services.

[ Allegany [ Cattaraugus [~ Chautauqua [ Erie [ Niagara

SECTION 2: COMPANY INFORMATION

Legal Company Name:
(on file with the IRS and BPI)

dba:

(if different than name above)

Taxpayer 1D Number: Check all that apply: [ Minority-owned Business Enterprise

(SSN or EIN) [ Women-owned Business Enterprise

Authorized

Company Contact: Title: ’

Company Address:
(no PO Boxes accepted)

City: State: Zip Code: ’

Phone Number: Fax Number: ’

Year Company was Established:

E-mail Address:

Year Company Received BPI Accreditation:

Website: BPI Company Accreditation ID #
SECTION 3: BPI CERTIFIED STAFF INFORMATION
AC&H
BP! Certified Staff Name(s) BP! Identification # BA A VAL Ew Mg iﬁmsat MF
[ [ [ [ [ r [
[ [ [ [ [ [ [
[ [ - - - [ -
[ [ [ [ [ [ [

NYSERDA Use Only
RAES ESP BPIAV BPICV AGW QAR PSR TINV SSP CRIS ARP




SECTION 4: STAFF AFFILIATION WITH NYSERDA PROGRAMS

Please disclose affiliations with prior entities over the last five years. Use additional pages if necessary.
PV / Solar
Thermal

[ [ M [ [ [

Staff Name(s) Previous Company(s) EmPower GRBP HPWES Multifamily NYESH

I [ [ I [ [

I [ [ I [ [

I [ [ [ [ [

SECTION 5: COMPANY INFORMATION TO BE POSTED ON NYSERDA'S WEBSITE

Company Name:

Company Contact:

Company Address:

City: State: ’7 Zip Code: ’
Phone Number: Fax Number: ’

Email Address: Website:

NYSERDA will not accept faxed, copied, or e-mailed documents.
Please complete the information requested above, print, sign, and submit to:
New York State Energy Research and Development Authority (NYSERDA)
17 Columbia Circle, Albany, NY 12203
Attention: Residential Energy Services (RES)

SECTION 6: SIGNATURE

| have read, understand, and agree to comply with all partnership commitments described in NYSERDA's 2011 Home Performance with
ENERGY STAR® (HPwES) Contractor Partnership Agreement, including all Participation Statuses, and all supporting policies described or
referenced therein. Additionally, | have read, understand, and agree to comply with all additional conditions related to Assisted Home
Performance with ENERGY STAR?®, including all supporting policies described or referenced therein. | understand that my participation in
the HPWES Program is not approved until NYSERDA has reviewed and executed this Agreement.

| understand the provisions of this Agreement are effective through December 31, 2011. NYSERDA reserves the right to modify, at any
time during this Agreement term, the provisions of this Agreement. | certify, under the penalties of law, that the statements made in this
Agreement have been examined by me and are true and complete. | understand that by signing this Agreement, | consent to any other
inquiry to verify or confirm the information | have given.

Authorized Company Contact: Date:
(must match name listed in Section 2) sign name print name
NYSERDA Contracts Signature: Date:

Nichole E. Whaley, Contract Administrator
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Energy. Innovation. Solutions.

ENERGY STAR

Consumer Incentives and Financing Options - Summary

NYSERDA's Home Performance with ENERGY STAR® Program offers a number of attractive consumer incentives
and financing options.

1) Free or Reduced Cost Comprehensive Home Assessments’
Most homeowners qualify for a free or reduced-cost comprehensive home energy assessment, also referred to
as an energy audit. Free home assessments will be provided to residential applicants with incomes less than
two times the area median household income. Reduced-cost home assessments will be provided on a sliding
scale for applicants with incomes between 201 and 400 percent of area median income. The incentive is paid
to the participating contractor.

2) Financing Options
A. Home Performance with ENERGY STAR Program Financing*
Participants may take advantage of low-interest residential energy loans to finance the installation of
recommended energy efficiency improvements that may be repaid through energy savings.

Features:
s Loans of up to $13,000 per homeowner
s Loan repayment period of 5, 10, or 15 years
e 3.99% or 3.49% with auto pay (interest rates subject to change)
s Can be combined with the High Efficiency Measure Incentive or the Assisted Subsidy

B. Assisted Home Performance Loans (Assisted Loan)
The Assisted Loan is available for income-qualified customers who are not eligible for the Program financing
described above. Assisted Loans are offered through a network of Participating Lenders.

Effective July 1, 2011, the following conditions apply:
e Loans, up to $13,000, may be obtained on a secured or unsecured basis, at the option of the Lender
and the Borrower
s Interest rate is bought down by up to 4.0% or 400 basis points, reduced as low as 3.0%, for a term up
to ten (10) years
e Procedures and conditions may vary by Participating Lender. The loan can be combined with the
Assisted Subsidy, but not with the High Efficiency Measure Incentive.

3) Cash Back Incentives
A. High Efficiency Measure Incentive (HEMI)
The HEMI is equal to 10% of eligible measures that are installed by a participating contractor. The maximum
HEMI is $3,000 per household over the life of the program. The incentive is paid directly to the homeowners by
NYSERDA or a homeowner may also elect to assign this incentive directly to the participating contractor in
order to lower the homeowner’s out of pocket expense. The HEMI can be combined with the Program
Financing option but cannot be combined with Assisted Loan or Assisted Subsidy.

B. Assisted Home Performance Subsidy

Income-qualified homeowners may be eligible to receive up to 50% of the cost of eligible work through Assisted
Home Performance with ENERGY STAR. The Assisted Home Performance Subsidy (Assisted Subsidy) can be
combined with either financing option. Refer to Section 3-7 for more information about Assisted Home
Performance with ENERGY STAR.

* Financing, energy audits, and workforce development opportunities made available through the Green Jobs-Green NY Act
of 2009.

HPWES Sec 3-1 Page 1 of 1 Revised June 2011



SO “A NYHOME PERFORMANCE WITH ENERGY STAR® [ [V /BT
ST U2 ENERGY STAR
Energy. Innovation. Solutions.  FREE/REDUCED-COST ENERGY AUDIT APPLICATION

NY Home Performance with ENERGY STAR provides income eligible owners of one-to-four unit residential buildings the
opportunity to receive a free or reduced-cost residential energy audit.

To qualify for a free/reduced cost residential energy audit you must (1) own the 1-4 unit residential building, (2) have a total household
income at or below the limits indicated below, (3) have not previously received a free/reduced cost audit, and (4) provide a 12-24 month
summary of the electric and heating usage for the building. New building owners that do not have access to a full year of usage data
can provide the partial year with proof of the date of purchase.

Free/reduced cost residential energy audits are available on first-come, first-served basis until funds are fully committed.

Applicants that meet the eligibility and supporting documentation requirements will receive aReservation Number along with terms
and conditions from the Program. Applicants will have 90 days to have their residential energy audits completed by a Participating Home
Performance with ENERGY STAR Contractor. Please complete all required fields, sign and date application.

Applicant Information

First Name Middle Initial Last Name
Building Address City County Zip
Mailing Address (if different than the above) Unit # City County Zip
Home Phone ( ) - Cell Phone ( ) - E-mail Address
Residential Building Type (5+ units do not qualify) Above Grade Conditioned Square Footage of Building
[ Single Family [_ 2-Unit [ 3-Unit [T 4-Unit
How did you hear about the Program? (Select one from each line)

[~ Constituency Based Organization |  Contractor |  NYSERDA | Neighbor/Friends [~ Municipality [ Energy $mart Coordinator [ Other

[~ Newspaper | | Circular/Flyer [ HomeShow [ | Verbal [ Radio [ Television [ Internet [ Other

Project Finance Preference? _l [ HomePerformanceloan | HomeEquityLoan |  Out-of-Pocket |  Personal Loan

Household Income Range (please refer to the NY Home Performance Household Income Chart)

My total household income is:
(Households with total income over 400% Area Median Income (AMI) do not qualify) l_ <200 % AMI l_ <250 % AMI l_ < 300% AMI l_ <350% AMI l_ <400% AMI

Energy Supplier Information

Electric Utility Account Number: Does the Building listed above have central
Gas Utility Account Number: air conditioning?
Other Fuel Supplier [~ Oil [~ Propane [ Other Account Number

IMPORTANT ENERGY USAGE DATA REQUIREMENT - You must provide the electric and primary heating fuel usage for the building listed
above for 12-24 months. Your energy supplier can provide you with this information. New building owners that do not have access to a full
year of usage data can provide the partial year with proof of the date of purchase. Please provide an estimate of the heating fuel purchased over
the past year if you obtain heating fuel from various suppliers and/or do not have access to usage data.

Eligibility Declaration

| certify that | am the owner of the building listed above and the income of all the persons in my household is not more than the amount shown
and that the other information | have given on this form is correct to the best of my knowledge and belief. | understand that my signature on
this form gives permission for NYSERDA, or its designee, to verify records necessary to assure my eligibility fora free/reduced cost NY Home
Performance with ENERGY STAR residential audit. | understand that if | give false information or withhold information in order to make myself
eligible for benefits that | am not entitled to, | can be prosecuted to the fullest extent of the law.

Applicant's Signature Date
When complete, please mail, fax, or e-mail the signed application [ Please send a copy of my NY Home Performance Energy Audit
and supporting energy usage documentation to: Reservation Number to the Home Performance Contractor Listed Below:
Mail: HPwES Energy Audit Fax: (866) 335-6306
PO Box 12129 E-mail: GJGNY-Audit@csgrp.com
Albany, NY 12212 Questions: (855) 838-7818 Contractor Name E-mail Address

CBO Name: RES-GJGNY-hp-aapp rev. 4/11
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<2 NYHOME PERFORMANCE WITH ENERGY STAR®

s

Household Income Chart

NY Home Performance with ENERGY STAR Median Family Income 2010

Median Household

County Name 200% 250% 300% 350% 400%
Income
Albany $75,500 $151,000 $188,750 $226,500 $264,250 $302,000
Allegany $49,800 $99,600 $124,500 $149,400 $174,300 $199,200
Broome $60,400 $120,800 $151,000 $181,200 $211,400 $241,600
Cattaraugus $51,100 $102,200 $127,750 $153,300 $178,850 $204,400
Cayuga $59,900 $119,800 $149,750 $179,700 $209,650 $239,600
Chautauqua $51,400 $102,800 $128,500 $154,200 $179,900 $205,600
Chemung $57,200 $114,400 $143,000 $171,600 $200,200 $228,800
Chenango $53,000 $106,000 $132,500 $159,000 $185,500 $212,000
Clinton $60,600 $121,200 $151,500 $181,800 $212,100 $242,400
Columbia $65,700 $131,400 $164,250 $197,100 $229,950 $262,800
Cortland $57,800 $115,600 $144,500 $173,400 $202,300 $231,200
Delaware $52,500 $105,000 $131,250 $157,500 $183,750 $210,000
Dutchess $83,400 $166,800 $208,500 $250,200 $291,900 $333,600
Erie $63,700 $127,400 $159,250 $191,100 $222,950 $254,800
Essex $55,100 $110,200 $137,750 $165,300 $192,850 $220,400
Franklin $49,900 $99,800 $124,750 $149,700 $174,650 $199,600
Fulton $51,700 $103,400 $129,250 $155,100 $180,950 $206,800
Genesee $61,200 $122,400 $153,000 $183,600 $214,200 $244,800
Greene $57,200 $114, 400 $143,000 $171,600 $200,200 $228,800
Hamilton $52,600 $105,200 $131,500 $157,800 $184,100 $210,400
Herkimer $56,400 $112,800 $141,000 $169,200 $197,400 $225,600
Jefferson $51,600 $103,200 $129,000 $154,800 $180,600 $206,400
Lewis $51,400 $102,800 $128,500 $154,200 $179,900 $205,600
Livingston $66,600 $133,200 $166,500 $199,800 $233,100 $266,400
Long Island
gjflf‘:fs u& $103,600 $207,200 $259,000 $310,800 $362,600 $414,400
Madison $64,300 $128,600 $160,750 $192,900 $225,050 $257,200
Monroe $66,600 $133,200 $166,500 $199,800 $233,100 $266,400
Montgomery $54,100 $108,200 $135,250 $162,300 $189,350 $216,400
New York City

Bronx, Kings,
New York,

$62,300 $124,600 $155,750 $186,900 $218,050 $249,200
Queens,
Richmond
Niagara $63,700 $127,400 $159,250 $191,100 $222,950 $254,800
Oneida $56,400 $112,800 $141,000 $169,200 $197,400 $225,600
Onondaga $64,300 $128,600 $160,750 $192,900 $225,050 $257,200
Ontario $66,600 $133,200 $166,500 $199,800 $233,100 $266,400
Orange $83,400 $166,800 $208,500 $250,200 $291,900 $333,600
Orleans $66,600 $133,200 $166,500 $199,800 $233,100 $266,400
Oswego $64,300 $128,600 $160,750 $192,900 $225,050 $257,200
Otsego $55,100 $110,200 $137,750 $165,300 $192,850 $220,400
Putnam $62,300 $124,600 $155,750 $186,900 $218,050 $249,200
Rensselaer $75, 500 $151,000 $188, 750 $226,500 $264,250 $302,000
Rockland $101,600 $203,200 $254,000 $304,800 $355,600 $406,400
Saratoga $75,500 $151,000 $188,750 $226,500 $264,250 $302,000
Schenectady $75,500 $151,000 $188,750 $226,500 $264,250 $302,000
Schoharie $75,500 $151,000 $188,750 $226,500 $264,250 $302,000




Single Unit NY Home Performance Audit Fees

NYSERDA
Household
Cost to Customer Payment to
Income
Contractor
<200% AMI -0- $250
201 - 250% AMI S50 $200
251 - 300% AMI $100 $150
301 - 350% AMI $150 $100
351 - 400% AMI $200 S50
> 400% AMI Market Rate -0-

2 -4 Units NY Home Performance Audit Fees

NYSERDA
Household
Cost to Customer Payment to
Income
Contractor
<200% AMI -0- $400
201 - 250% AMI $80 $320
251 - 300% AMI $160 $240
301 - 350% AMI $240 $160
351-400% AMI $320 $80
>400% AMI Market Rate -0-

Data Source: http://www.huduser.org/portal/datasets/il/il2010/select_Geography_mU.odn

Schuyler $54,900 $109,800 $137,250 $164,700 $192,150 $219,600
Seneca $54,600 $109,200 $136,500 $163,800 $191,100 $218,400
St. Lawrence $50,500 $101,000 $126,250 $151,500 $176,750 $202,000
Steuben $54,400 $108,800 $136,000 $163,200 $190,400 $217,600
Sullivan $57,500 $115,000 $143,750 $172,500 $201,250 $230,000
Tioga $60,400 $120,800 $151,000 $181,200 $211,400 $241,600
Tompkins $71,100 $142,200 $177,750 $213,300 $248,850 $284,400
Ulster $70,100 $140,200 $175,250 $210,300 $245,350 $280,400
Warren $59,600 $119,200 $149,000 $178,800 $208,600 $238,400
Washington $59,600 $119,200 $149,000 $178,800 $208,600 $238,400
Wayne $66,600 $133,200 $166,500 $199,800 $233,100 $266,400
Westchester $104,700 $209,400 $261,750 $314,100 $366,450 $418,800
Wyoming $59,200 $118,400 $148,000 $177,600 $207,200 $236,800
Yates $53,100 $106,200 $132,750 $159,300 $185,850 $212,400
NOTES:

The NY Home Performance with ENERGY STAR audit fee for single family buildings with less than 3,500 square feet of above
grade conditioned space will be $250 as described in the table below.

A residential building with 2-4 dwelling units, or a single unit with greater than 3,500 square feet of above grade conditioned space,
will be eligible for a $400 audit fee as described in the table below.

* NY Home Performance offers financing, energy audits, and workforce development opportunities as part of the Green Jobs-Green NY Act of 2009.

RES-GJGNY-hp-aapp
rev.4/11




The New York State Energy Research and Development Authority

Residential Financing

A Program to Finance Energy Efficiency Improvements in your Home

ELIGIBILITY

Residential Loans are available to participants in the Home Perfor-
mance with ENERGY STAR® Program to finance the installation of
recommended energy efficiency improvements that may be repaid Residential Loan — 3.99%
through energy savings.*

Take Advantage Now:
Low Interest Loans

e Arate of 3.49% is available
to homeowners opting for

How to Participate: direct payment

e Conduct a comprehensive home assessment using a participat- Loans of up to $13,000 per
ing Building Performance Institute (BPI) Accredited Home Perfor- homeowner
mance contractor. The contractor will make recommendations for Select a loan repayment

energy improvements. period of 5, 10, or 15 years

e Develop a Work Scope with the participating Accredited Home
Performance contractor and submit a signed copy to the Program
for review and approval. Financing is only available for
recommendations that are determined to be cost-effective.

Interest rates are subject to
change. For current rates
and more information visit

e Complete and sign the Credit Application. This step may be GetEnergySmart.org

completed prior to the audit to confirm financing is available.

e |Implement the work using a participating Accredited Home Perfor- call
mance contractor. All work is subject to inspection by NYSERDA. 1-877-NY-SMART

e Sign a Certificate of Completion with the contractor when the work
is satisfactorily completed. The contractor receives payment from
the program lender.

or e-mail
resloanfund@nyserda.org

The loan repayment period cannot exceed the useful life of the financed measures. The minimum financing amount is $3,000 for Home Performance
with ENERGY STAR and $1,500 for customers that qualify for Assisted Home Performance with ENERGY STAR.

NYSERDA has the right to access a customer’s credit report, FICO score, and utility payment history, and perform similar credit related activities for the

purpose of evaluating an applicant’s creditworthiness.
/\a
Energy. Innovation. Solutions.

* Financing, energy audits, and workforce development opportunities are made
available as part of the Green Jobs - Green New York Act of 2009.

RES-GJGNY-resfin-fs
6/11



ENERGY STAR

Six Easy Steps to Home Performance with ENERGY STAR® Program Financing*

1. Apply for 3.49/3.99% Home Performance with ENERGY STAR (HPWES) Program
Financing Pre-Approval
e Apply online at www.energyfinancesolutions.com, the Energy Finance Solutions
(EFS) Web site, or call toll-free (800) 361-5663 to obtain a pre-approval loan amount
over the phone.
o This financing is only available for owner-occupied 1- to 4- family homes.
o Interest rates are subject to change

2. Select a Participating HPwWES Contractor
e The Participating Contractor will conduct a comprehensive home energy
assessment, also referred to as an energy audit, to identify cost-effective energy
efficiency improvements that will reduce your energy bills and make your home safer
and more comfortable.
o Afree or reduced-cost comprehensive home energy assessment* may be
available through your Participating Contractor.
o For alist of Participating Contractors servicing your area, please visit:
www.getenergysmart.org
« The Participating Contractor will work with you to develop a work scope for
recommended energy efficiency improvements.

3. Complete and Submit the Credit Application
e Submit the following to EFS via fax at (608) 249-5788 or send by mail to:
Energy Finance Solutions
431 Charmany Drive
Madison, W1 53719
» Credit Application
o Submit online at www.energyfinancesolutions.com or apply in writing.
e Work Scope
o This itemized proposal is developed by your Participating Contractor.
e Proof of Income
o Provide copies of pay stubs, or if self-employed, a copy of your income
tax return, with the credit application or after receiving pre-approval for
financing.

4. Receive Loan Status Notification and Return the Signed Loan Documents
e Applicants who submit a completed application package before 5:00 PM (EST) on
weekdays will be notified by phone of the loan disposition within two hours of receipt
by EFS.

o Your Participating Contractor will be notified of your loan status either by e-
mail or fax.

o To obtain the lowest possible interest rate (3.49%), you will need to authorize
automatic withdrawal of your loan payments from your checking or savings
account.

¢ The loan documents will be mailed directly to you and will also be available to
download on the EFS Web site.

o Sign and return the loan documents to EFS via mail. Please note, loan
documents cannot be faxed.

HPWES Sec 3-4 Page 1 of 2 Revised June 2011
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ENERGY STAR

%" HOME PERFORMANCE WITH

5. Complete the Energy Efficiency Work
¢ Once the loan document is signed and returned, contact your Participating
Contractor to schedule the work. After the approved energy efficiency improvements
are installed, your Participating Contractor will fill out a Certificate of Completion and
mail or fax it to the address/phone number listed on the Completion form.

6. Loan Payment
* Upon receipt of the Certificate of Completion by EFS, full payment is sent directly to
your Participating Contractor via ACH wire transfer, typically within two business
days.
e The loan servicer will collect your monthly payments until your loan is repaid in full.
o There is no penalty for loan pre-payments.
o Loan terms are available for 5, 10 or 15 years.

*Financing, energy audits, and workforce development opportunities made available through the Green Jobs — Green
NY Act of 2009.

Please contact EFS with any questions by calling toll-free (800) 361-5663.

HPWES Sec 3-4 Page 2 of 2 Revised June 2011



NY Home Performance with ENERGY STAR’
RESIDENTIAL CREDIT APPLICATION

This is not a contract for a loan nor does it lock you into any commitment with a contractor. This is an application that will allow us to proceed with your request for a loan
to finance your energy efficiency improvement(s). This will include a review of your credit history.

Please complete all fields. Incomplete applications will be returned to you for completion. Proof of income (such as a recent pay stub, or if self-employed, a copy of your
previous years federal tax return) is required. Only residential work that has not been started is eligible for financing. Upon completion of the application, please submit
all requested items to:
Address: Energy Finance Solutions - 431 Charmany Drive, Madison, Wl 53719 or fax to: (608) 249-5788
Apply online at: www.energyfinancesolutions.com

SECTION A - INDIVIDUAL APPLICANT INFORMATION

Mr/Mrs/Ms Last Name First Name MI Jr/Sr/I/
Date of Birth (mm/dd/yyyy) | Social Security Number Home Phone Mobile Phone E-Mail Address
( ) - ( ) -
Installation Address (where energy efficiency improvements are to be made) Unit # City County ZIP

Do or Will You Own and Reside at the
above Installation Address?

Years at
Current Address

Monthly Mortgage Payment
(including taxes)

Do You Currently # of Units (5+ units does not qualify)

[ ] Own [ ] Rent

# of People Living in Household

Yes No S
Current Address (if different than the above Installation Address) Unit # City State ZIP
Mailing Address (if different than the above Current Address) Unit # City State ZIP
Employer Name / Company Employer's Address City State ZIP |Length of Employment
Business Phone Ext. Position or Title Monthly Gross Salary Circle One Below Are you Self-Employed? How Long?
( ) - S Full Time PartTime Both [] Yes [ ] No

Sources of Other Income Monthly Gross Salary

S

Alimony, child support, or separate maintenance income need not be revealed if you do not wish to have it considered as a basis for repaying this obligation.

Alimony, child support, separate maintenance received under: [ ] Court Order [ ] Written Agreement [ ] Oral Understanding

SECTION B - JOINT APPLICANT

Complete only for Joint Credit (If Joint Applicant is a Co-Borrower/Spouse, then they must own and occupy the home at the above installation address).

Mr/Mrs/Ms Last Name First Name Ml Jr/Se/I/
Date of Birth (mm/dd/yyyy) | Social Security Number Home Phone Mobile Phone E-Mail Address
( ) - ( ) -
Current Address (if different than the above Installation Address) City State ZIP
Do You Currently Years at Current Address | Do or Will You Own and Reside at the above Installation Address?
[ ] Own [ ] Rent [ ] Yes [ ] No
Employer Name / Company Employer's Address City State ZIP Length of Employment

Business Phone Ext. Position or Title Monthly Gross Salary Circle One Below Are you Self-Employed? How Long?
( ) - 3 FullTime PartTime Both [ ] Yes [ ] No
Sources of Other Income Monthly Gross Salary

Alimony, child support, or separate maintenance income need not be revealed if you do not wish to have it considered as a basis for repaying this obligation.
Alimony, child support, separate maintenance received under: ] Court Order [] Written Agreement ] Oral Understanding




SECTION C - CONTRACTOR PERFORMING THE WORK

Please print clearly and include a copy of your contractor's estimate, if available.

Contractor Name:

Address:

SECTION D - LOAN AMOUNT & TERM

Your credit application will be processed for $13,000 unless you request a lower amount.
The loan repayment period may not exceed the weighted useful life of the financed measures.

Loan Amount Requested $ Loan Term: [ SYears [ 10Years [ 15 Years

SECTION E - DEBT INFORMATION

If Section B has been completed, include information about both the Applicant and Joint Applicant.

List All Outstanding Debts greater than $1,000 (attach additional sheet, if needed)
Creditor Account Number Name in which the account is carried Monthly Payments Current Value (balance)
Mortgage Holder
$ $
Automobile (s)
$ $
Other
$ $
Are you obligated to make Alimony, Support or Maintenance Payments? If yes, to whom (Name/Address)? Amount Per Month
[~ Yes [~ No
Are you a co-maker, endorser, or guarantor on any loan or contract? If yes, for whom? To Whom? Amount Per Month
[~ Yes [~ No 3
Are there any unsatisfied judgements against you? If yes, to whom owed? Total Amount Owed
[~ Yes [~ No 3
Have you declared bankruptcy in the last 7 years? If yes, what City/State? Year?
[~ Yes [~ No

Fee Information: A $150 processing fee applies to all approved loans. This fee may be paid by check upon loan approval or may be included
in your loan, not to exceed $13,000. Please check the following box if you would prefer to pay the application fee by check, rather than
including the fee in your loan amount. ﬁ

NOTE: No fee is required to apply. Processing fees are assessed only for approved loans. Checks received as payment for processing fees will not be
returned or refunded.

By signing below, I/we certify that all information provided on this application is correct and complete to the best of my/our knowledge. My/our
signature(s) below authorizes Energy Finance Solutions (EFS) to obtain credit reports in connection with my/our loan request. If necessary, I/we
further agree to provide additional information to EFS to underwrite my/our loan request. The Federal Equal Credit Opportunity Act prohibits
creditors from discriminating against credit applications on the basis of sex or marital status.

| understand that the New York State Energy Research and Development Authority (NYSERDA) will purchase this loan from EFS and the loan will then
be serviced by NYSERDA's Loan Servicer, Concord Servicing Corporation. Pursuant to Section 18 of the State Finance Law, payment not received
within 90 days of the due date shall be subject to a collection fee, not to exceed 22% of the amount due. Pursuant to Section 171-f of the State Tax
Law, NYSERDA is authorized to refer the account to the New York State Attorney General for collection, and also may certify a past due amount to the
New York State Department of Taxation and Finance for collection by income tax refund payments or other payments due from the State. Pursuant to
Section 19 of the State Finance Law, NYSERDA shall charge a $20.00 fee for dishonored checks.

Applicant's Signature Date Joint Applicant's Signature Date

Revised 6/7/11




Home Performance with ENERGY STAR: =S e
Automatic Payment Authorization ﬁ

ENERGY STAR

Have your HPWES Loan payment deducted automatically from your Checking or Savings account and

EARN A 0.50% INTEREST RATE REDUCTION FOR MAKING AUTOMATIC PAYMENTS!

NYSERDA has developed a helpful payment program designed to make “bill paying” much easier for you. Instead of
writing a check each month and mailing it together with your coupon, you can authorize us to instruct your bank to forward
your payments automatically on a monthly basis.

To take advantage of this service, please complete the authorization form below and return it to Energy Finance Solutions
along with a voided check or savings account deposit slip. The first date of the automatic payment draft will be the due
date as stated in your loan contract or within 10 days thereafter.

Borrower Name Energy Loan Account Number or Application ID E-mail Address

Address (Street, City, State, Zip Code) Home Phone Number ( ) B

Work Phone Number ( ) -

Automatic Monthly Payment Account Type Bank Name and Address
O Checking Account

[ Savings Account (verify routing number with your bank)

9-digit Bank Routing Number Bank Account Number Automatic Monthly Payment Amount
(from check, NOT deposit slip) O Monthly Payment Amount Due
Specify $

If the monthly payment amount due exceeds the fixed amount you
specified above, then the amount due will be debited.

Your Name
Your Street Address
Your City, State, ZIP

1212

Date 7-1784/345 MD
34566

Pay to the

Dollars

Bank Name & Logo
ACH RIT 121234567

Memo

vor2k23LseE?y R23ILSETILSET -
/ \ / \

L 3 J A \

: /

Your 9-Digit Bank Routing Number Your Bank Account Number :
tm ............ Attach Voided Check (Not Deposit Slip) Here .+ -............... A

The above-named Borrower ("You" or "Your") has authorized NYSERDA's Loan Servicer, Concord Servicing Corporation ("Us" or "We") or its Successors or
Assigns to withdraw the indicated monthly Automatic Payment Amount from Your Account at the above-mentioned Financial Institution on the payment due date for
the purpose of making payment on your HPwES Loan account. The initial correspondence from Concord Servicing Corporation will notify you when your
automatic payment is activated. To revoke this authorization please call 7-866-493-6393 at least 3 business days prior to your next scheduled payment due date.
Once enrolled for Automatic Payment, if you subsequently cancel automatic payment, the interest rate on your loan will be increased by 0.50% for the balance of your
loan term. You are responsible and liable for all authorized transactions made under this Automatic Payment Authorization. We will not be liable for any fees your
Financial Institution may assess if you do not have sufficient funds in your account to cover the payment. All payments will be posted to Your Account on the
statement due date. If your due date falls on a weekend or holiday, your payment will be posted on the next business day. You understand that purposely false or
misleading information given on this form may be considered fraud and covered under applicable laws.

Borrower Signature Today's Date
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Assisted Home Performance with ENERGY STAR®

What is Assisted Home Performance with ENERGY STAR?

Assisted Home Performance with ENERGY STAR (AHPWES) provides additional financial assistance for
income-eligible households that live in 1-4 family homes. If your total household income is less than 80%
of the State or Area Median Income for your household size, whichever is greater, you may be eligible for
financing and a job scope subsidy of up to 50% for the cost of the energy efficiency work that your home

is receiving through the AHPWES Program.

A participating Building Performance Institute (BPI)-Accredited contractor must complete a
Comprehensive Home Assessment and all energy efficiency improvements. Improved energy efficiency
is assured by the use of advanced diagnostic tests both before and after the work is completed. These
tests include a blower door test to measure the air infiltration level of the building envelope along with
combustion safety tests of key appliances, such as heating systems, water heaters and gas ovens. The
assessment will identify cost-effective improvements you can make to reduce energy bills and improve
the comfort and safety of your home.

What are the Income Guidelines?
If your income is at or below the income listed for your household size, you may qualify for an AHPWES
subsidy. (Visit http://www.getenergysmart.org for current income guidelines)

Example
What job scope incentives are available?

H_OUSEhOId 80%_0f Households are eligible for a 50% subsidy on the cost of
Size Median approved energy efficiency measures, up to a maximum
1 $32,200 of $5,000 for a single-family home or $10,000 for a 2-4
2 $41,072 family building.
3 $50,752
4 $60,416 How do | pay for the balance?
5 $70.080 Low-interest financing is available under the program to
6 $79’744 cover the balance.
7 $81,552 Where can | get more information?
8 $83,360 For additional information on the subsidy, financing
9 $85,184 options, or to locate a participating BPI-Accredited
10 $86,992 contractor, call the New York Energy $mart* hotline at
11 $92,800 1-877-NY-SMART or visit www.getenergysmart.org.

HPWES Sec 3-7 Page 1 of 1 Revised Date May 2011



the requested documentation.

Subsidy Application

Assisted Home Performance with ENERGY STAR®

serda

A
Energy. Innovatlon. Solutions.

To be eligible for the Assisted Home Performance with ENERGY STAR work scope subsidy, applicants must fully complete this application and provide

SECTION 1 : HEAD OF HOUSEHOLD INFORMATION

Name
(First, MI, Last)

Address Count
(Street, City, Zip) Yy
Apartment # Day Evening E-mail
or Floor Number Number Address
SECTION 2 : RESIDENCE INFORMATION

[ ] Single Family Home [ ] 2 Family Home [ ] Owner Occupied
Residential Building Type : : : ) Age of the
(1-4 family homes only) [ ] 3 Family Home [] 4 Family Home [ ] Rental Unit Residence

[ ] Mobile Home

SECTION 3: IF RENTAL UNIT

Owner's Name
Owner's Address Count
(If different from above) y

Owner's Phone Number

Owner's E-mail Address

Electricity is Paid By: [ | Owner [ ] Tenant

Heat is PaidBy: [ ] Owner [ ] Tenant

SECTION 4: TOTAL INCOME

listed. Please use additional pages if needed.

Complete the following table listing the names and ages of all household members. Please list all income received during the last twelve months by each

household member 16 or older who is not a full-time student, including income from wages, self-employment, rent, Social Security, pensions, IRAs,
401(k)s, disability, worker's compensation, unemployment benefits, alimony, child support, etc. Income received by student heads of household must be

Full Name

Gender
(M/F)

Age

Source(s) of Weekly
Income (S)

Monthly
%

Yearly
8

Time Period Income
was Received

Total Income Received During the Past 12 Months




SECTION 5 : INCOME DOCUMENTATION

Salaried Applicants and Household Members will Need :
- A copy of the 1st two pages of the previous year's Federal Income Tax Return (must be signed).
- Copies of all W-2 and 1099 statements that were received from the most recent tax year.
- A copy of the most recent paycheck stub indicating the year-to-date income.
- Proof of other income, such as Social Security/Disability/Pension (Award Letters), Child Support, Alimony.
- Provide a copy of your most recent utility bill that indicates the service address and account number(s).
* If you were not required to file a tax return provide a signed and dated statement attesting that you did not file, and were not required to file a
Federal Tax return for the most recent tax year.

Applicants/Household Member who are Self-Employed or Receive Rental Income will Need :

- A copy of the previous year's Federal Income Tax Return (must be signed and dated), including all schedules and attachments.

- Provide a copy of your most recent utility bill that indicates the service address and account number(s).

* If the previous year's Federal Income Tax Return has not been completed, please submit a signed and dated year-to-date Profit and Loss

Statement.
For more information please contact :
Energy Finance Solutions (EFS)
Toll Free : 1-800-361-5663

SECTION 6: POTENTIAL ELIGIBILITY FOR FREE ENERGY EFFICIENCY SERVICES

If your total household income is at or below 60% of the State Median Income you may be eligible for free energy efficiency services through
EmPower®™ New York. Please call toll free 1-800-263-0960 or visit www.getenergysmart.org to find out more about the free EmPower®™ New York
Program.

Additionally, if your total household income is at or below 60% of the State Median Income you may be eligible for free energy efficiency services
through the New York Weatherization Assistance Program (WAP). Individual households may apply by contacting the provider that services their
area. Please visit www.dhcr.state.ny.us/programs/weatherizationassistance/ to find out more about the free Weatherization Assistance Program.

SECTION 7: SITE VISITS

NYSERDA reserves the right to make a reasonable number of visits during the installation and for up to 24 months following the project completion.
If selected, such visit(s) will be at a time convenient to the Applicant. The purpose of the visit(s) is to provide NYSERDA with an opportunity to
ensure that the eligible energy efficient measures are installed consistent with the program standards and to assess the energy savings.

SECTION 8 : ENERGY SUPPLIER INFORMATION RELEASE AUTHORIZATION

| hereby authorize the energy suppliers named below to release information on my energy usage to NYSERDA for two years prior to and three years after
completion of the work.

Electricity Supplier : Account Number :
Heating Fuel Supplier : Account Number :
Other Fuel Supplier : Account Number :

* To verify the service address and account number(s) listed above, please provide a copy of your most recent utility bill.

SECTION 9: APPLICANT AFFIRMATION

| certify, under the penalties of law, that the statements made in this application (including statements made in any accompanying papers) have

been examined by me and are true and complete. | understand that my signature on this form gives permission for NYSERDA, or its designee, to

verify records necessary to assure my eligibility for Assisted Home Performance with ENERGY STAR. | understand that if | give false information or
withhold information in order to make myself eligible for benefits that | am not entitled to, | can be prosecute to the fullest extent of the law.

I understand that this application does not guarantee that assistance will be granted but will be used in determining eligibility for the program.

Whether or not an eligible applicant will be provided assistance will depend in part upon the number of applicants received, the remaining funds
available and the priorities to be met by the program.

Applicant's Signature Date

Co-Applicant's Signature Date

Submit Completed Applications to:

Energy Finance Solutions

431 Charmany Drive Madison

Participating Home Performance WI, 53719

Contractor Name (if known) Fax:608-249-5788 Revised June 2011




Assisted Home Performance with ENERGY STAR Program

Eligibility - Income Documentation

Acceptable Documentation

Income Sources Please provide one of the types of documentation described below for each income source, as well as the
most recent W-2 or 1099 statement associated with that source of income.
Court order; pertinent pages of separation agreement or divorce decree that identify client and amount of

Alimony alimony. (If court ordered payments are not being received by the client, a notarized statement to this effect
will be accepted.)

Annuities Statement from issuing organization.

Child Support

Court order; pertinent pages of agreement that identify the client and amount of support. (If court ordered
payments are not being received by the client, a notarized statement to this effect from the Court, the Child
Support Collection Unit, or the spouse required to pay will be accepted.)

Direct Deposits

Copy of two or more bank statements, showing the recipients name and listing the date and amount of
deposit; letter from local bank stating source and amount of direct deposit income; verification of income
from benefit sources.

Dividends and Interest, as
Regular Source of Income

Statement from bank or brokerage firm.

Estates and Trusts, as
Regular Source of Income

Fiduciary statement or current statement from bank or brokerage firm.

Insurance Proceeds or
Dividends, as Regular
Source of Income

Statement from insurance company.

HUD FORM 50059

Copy of the current form for the tenant.

Pensions, Governmental or
Private

Award letter; copy of checks; a letter from administrative agency.

IRA/401(k) Income

Most recent monthly or quarterly brokerage statement, showing year-to-date distributions/withdrawals.

Schedule E of IRS Form 1040; rent receipts; notarized statement from applicant listing each apartment and
the rent received per month, as well as the description and amount of deductible expenses. When the

Rents . - . . . .
tenant is a family member and is paying no rent to the owner, a notarized statement should be received from
the tenant and signed by the owner stating that no rents are being collected.

Royalties Schedule E of IRS Form 1040; current statement from company issuing checks.

Self Employment Income

Business records for three months prior to the date of application; Schedule C of IRS Form 1040 for income
from previous year (for gross income only); notarized statement of gross adjusted income, including list of
deductions and amounts, for previous three months.

Social Security Benefits

Award letter; checks; statement from bank or brokerage firm (if direct deposit) SSA form 2458 (Report of
Confidential Social Security Benefit Information).

Strike Benefits

Award letter; copy of checks; letter from union.

Training

Award letter; copy of checks; letter from appropriate administrative agency.

Unemployment

Unemployment Benefit Payment History.

Veterans Benefits

Award letter from Veterans Administration or Department of Defense; copy of check.

Wages and Salaries before
Deduction

Letter from employer on company stationery; wage, earnings, or a copy of a recent pay stub showing year-
to-date gross earnings.

Workers Compensation

Award letter from Workers Compensation Board; current check.

Page 1 of 4
Revised June 2011




Eligibility-Income Exclusions

The following income sources should not be included in total monthly income for purposes of determining eligibility:

Cash Over Which the Household Has No Control:
Cash including, but not limited to, reimbursement for expenses incurred in connection with employment (e.g., gas mileage provided),
and reimbursement for medical expenses (e.g., Medicare payment for doctor bills).

Loans:
All except reverse-annuity mortgage and home-equity conversion payments.

Dependent Student Income:

Earnings of full-time high school students aged 18 or younger should not be included in the household's income however, the
income of dependent students over the age of 18 and enrolled for at least 12 credit hours in an institution of higher education should
be treated in the following manner :

- Income received by students from State and/or Federal grants and/or loans is excluded as income (e.g., TAP, Pell, NYSHEA).

- Earnings of a student living at home are excluded as income in determining a household's eligibility however, students living at
home are included in the household count.

- Earnings of a student enrolled at an institution of higher education and living away from home during normal periods of class
attendance and recess are excluded as income in determining a household's eligibility. Such students are however, included in
the household count. A student's status may be further tested by whether the student lives at home during normal vacation
periods, or is claimed as a dependent on the household's income tax.

Farm and Business Expenses:

Allowable deductions for farms and businesses include only the cost of doing business. If the enterprise is a partnership, the
percentage owned by the applicant should be established by documentation. The adjusted gross income figure listed on an
applicant's income tax return should not be used in determining income from small businesses/farms since the IRS allows deductions
for depreciation, personal business and entertainment expenses, income tax, personal transportation, purchase of capital equipment,
and payments on the principal of loans. Business records required by law should be used to document gross income and business
costs for the three calendar months prior to the month of application and pro-rated for an average gross monthly income.

Rental Property Costs:
The following costs for rental property may be deducted from the owner's income, if documented :
- Interest paid to purchase income-producing property.
- Insurance premiums.
- Taxes paid on income-producing property.
- Heating and/or utility costs paid for income-producing property where rent includes heat and/or utilities.
- Improvements and/or repairs necessary to maintain the property as income producing.

Note: To determine the allowable deduction for an improvement, use the life expectancy of the improvement and pro-rate the cost
(e.g., a new roof costs $5,000 and has a life expectancy of 15 years). The $5,000 roof would be pro-rated at $333 per year or $27.75 per
month. To determine the allowable deduction for a repair, divide the cost of the necessary repair by 12 months, e.g., a $500 roof
repair would be $41.67 per month.

If the owner/applicant also resides in the income-producing property, the applicant's allowable costs should also be pro-rated. For
example, an applicant with a three-unit building who resides in one of the units would receive two thirds of the allowable costs
deducted from his/her gross rental income. Applicants who do not reside in the income-producing property would have 100 percent
of their documented allowable costs deducted from their gross rental income.

Depreciation, payments on the principal of income-producing property, and net loss are not allowable deductions in determining
income for eligibility.

Lump Sum Payments:
Non-recurring lump-sum payments which are to be excluded from income in determining eligibility include, but are not limited to:
income tax refunds, rebates, or credits; retroactive lump-sum insurance settlements; and lump-sum income from the sale of property.

Page 2 of 4
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Eligibility-Income Exclusions

Special Energy Assistance Payments:
Home energy assistance, either in cash or in-kind, provided by a private non-profit organization or by an entity whose revenues are
primarily derived on a rate of return basis and regulated by a State or Federal government body, is not to be considered as income.

Payment for Foster Children and Foster Care Adults:

Payments provided for care and maintenance of foster children or adults are not considered income. Foster children and foster-care
adults (e.g., individuals 18 years of age or older, who are socially, physically, or mentally handicapped and placed in a community-
based care setting approved by appropriate State agencies or local social services agencies) are not counted as members of an
applicant's household.

Roomer and/or Boarder Payments:
Roomers and Boarders are not counted as household members, and their gross income is excluded from the household's income.
However, payments made by the Roomer/Boarder to the household are included in the household income.

The eligibility of Roomers or Boarders is dependent upon whether the building in which they live is a commercial enterprise, or a non-
commercial enterprise, however, in no case is the spouse of an applicant or a dependent child under the age of 18 to be considered a
lodger/boarder.

Individuals residing in a non-commercial enterprise (private home) are not eligible to apply for Home Performance as individuals
apart from the host household. This applies to relatives and children over the age of 18, as well as to non-related individuals who pay
for room only, board only, or room-and-board in private homes. If the host household applies for Home Performance, the roomer/
boarder's weekly or monthly payments to the household must be included in the household's income, however, the roomer/boarder
is not included in the household count, and the roomer/boarder's income is not included in the household's income.

Holocaust Survivors Payment:
Restitution payments from foreign governments to survivors of the Holocaust are excluded as income.

Income Committed to Health Care/ Homemaker Services:
The amount which an applicant pays an employee for household work or health care is not an allowable deduction from gross
income except in the following cases:

- Health Care Services: Income used to pay for in-patient hospital care, in-patient care in a skilled nursing facility, or home health
care, which is also counted toward Medicaid eligibility, is exempted as income.

- For income exclusion purposes, home health care means payments made for home nursing services rendered by a person
(other than a family member) who is qualified to provide services such as assistance with personal hygiene, dressing, feeding or
household tasks, and who has been appropriately trained and is supervised by a registered professional nurse.

- Housekeeper/ Homemaker Services: Reimbursements for housekeepers or homemakers under Title XX of the Social Security Act
are not considered as income for eligibility purposes. Those services include assessing the need for, arranging for, providing and
evaluating the provision of personal care, home management and incidental household tasks by a professionally trained
homemaker.

- In-Kind Services: When an applicant has an employee residing in the household to assist in household work and health care, the
employee's income should not be considered in determining the household's eligibility nor is the employee included in the
household count. No monetary value may be attached to any in-kind contribution which the employee provides to the
household.

Student Head of Household:

For the purpose of receiving Assisted Home Performance in his/her own right, a "student” shall mean a person who has completed
his/her K-12 education, and who is now enrolled for at least twelve credit hours in an institution of higher education, and is living
separate and apart from his/her family, and is not claimed by his/her family as a dependent. In the case of students age 24 and under,
documentation (such as the income tax form of the applicant's parents) must be obtained to establish financial independence. No
student living in a dormitory is eligible for Home Performance. Gifts, scholarships, grants and loans, which are used specifically for
tuition and other educational expenses, are excluded from income in determining eligibility for Assisted Home Performance. Income
from any source which is used for living expenses must be included in the household's income. Documentation of student status will
be collected and kept in the client file.
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Eligibility-Income Exclusions

Dependent Students:

Full-time college students who remain dependents are counted as members of their family's household, regardless of their temporary
absence during school terms. Their income (except Social Security Income or Veteran's Survivor's Benefits) is exempted from
consideration in determining the family's total income. Full time high school student's age 18 or younger and who are temporarily
living away from their principal residence in order to attend school should be included in their family's household count.
Documentation of student status will be collected and kept in the client file.

Unemployed, Strikers, Seasonal Workers:

For applicants whose regular, recurring income would render them ineligible for Assisted home Performance, but who are laid off or
unemployed for three months or less during the year, eligibility for Assisted Home Performance subsidies would be based upon this
average monthly income amount. The applicant's total annual income should be divided by twelve to yield an average monthly
income figure. Examples of this type of worker are those workers who have a reasonable expectation of returning to work within a
three-month period and include but are not limited to, seasonal construction employees, teachers and other contract employees, and
strikers. This provision does not apply to individuals who have been fired from their jobs, or whose jobs have been abolished, or who
are in a permanent lay-off status.

Self-Employed:
In determining income eligibility for self-employed applicants, "earned income" means the net profit from a business enterprise, a

business operated from out of the home, or farming. Net profit is the gross income received, less the business expenses (e.g., total
cost of the production of the income). To compute income eligibility, this net profit should be averaged for the three calendar
months prior to the month of application.

Such income includes earnings over a period of time for which settlement is made at one given time, as in sales of farm crops,
livestock or poultry, or lump sum payments for services rendered over a period of more than one month. Such income should be pro-
rated over the period covered by the income, (e.g., sale of an annual farm crop should be divided by twelve to yield an average
monthly figure, and this amount added in to each of the three months used to determine average monthly income).

Those expenses directly related to producing the goods or services and without which the goods or services could not be produced,
must be deducted from the total income. However, depreciation, personal business, entertainment expenses, income tax, personal
transportation, purchase of capital equipment and payments on the principal of loans must not be deducted.

Losses incurred in the pursuit of income cannot be deducted from your adjusted gross household income.
For more information please contact :

Energy Finance Solutions (EFS)
Toll Free : 1-800-361-5663
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2 ENERGY STAR

Rental Properties

NYSERDA will fund Assisted Home Performance with ENERGY STAR® projects in 1-4 unit dwellings in which
an occupying owner or tenant is income qualified. The Assisted Home Performance with ENERGY STAR
Subsidy (Assisted Subsidy) is available for eligible energy efficiency improvements, up to the maximum cap
described in the below chart.

1 -4 Unit

E
=
S
B
z
=
5| 1 50% 30% 20% 15%
=2
1 2 3 4
# of Units

¢ An Owner Agreement is required for each project including rental property that is not occupied by an
income-eligible owner. The participating Building Performance Institute (BPI) Accredited contractor will
be responsible for obtaining this from the owner and submitting to it to NYSERDA's income verification
contractor, Energy Finance Solutions (EFS).

¢ Income Verification is required for each tenant where the rental property is not occupied by an income-
eligible owner. The participating BPI Accredited contractor will be responsible for requesting income
verification services from EFS.

¢ Anincome qualified owner that occupies a unit in a 2-4 unit building can receive an Assisted Subsidy of
up to $5,000 for the whole building without any income verification for the tenants.

 Owners of rental properties are eligible for Program Financing. If the building owner does not qualify
based upon the Home Performance with Energy STAR Tier 1 or Tier 2 loan underwriting standards, the
Lender can offer alternative financing in accordance with their own underwriting criteria. This
alternative financing will be eligible for an interest rate reduction of up to 4.0%, reduced as low as 3.0%.
The 10% cash back High Efficiency Measure Incentive cannot be combined with the Assisted Subsidy.

¢ The value of the project to the income eligible tenants must be documented prior to approval of the
work scope. The documented value of the project to the income eligible tenants must fairly reflect the
value of the NYSERDA incentives. The Program Implementer, Conservation Services Group, will be
responsible for reviewing this valuation.

¢ The maximum job scope subsidy is 50% of the approved job scope, not to exceed $5,000 for a single-
unit building and $10,000 for a 2-to 4-unit building.

« Owners of multiple 1-4 unit rental properties may be eligible for incentives through the Home
Performance with ENERGY STAR Low-Rise Projects Program. Please refer to Section 7 of the
Contractor Resource Manual for additional information.
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HOME PERFORMANCE WITH

ENERGY STAR

NEW YORK STATE ENERGY RESEARCH AND DEVELOPMENT AUTHORITY
ASSISTED HOME PERFORMANCE WITH ENERGY STAR®

The New York State Energy Research and Development Authority (NYSERDA) is supported in its
implementation of the Assisted Home Performance with ENERGY STAR program by a Program
Implementer, currently Conservation Services Group (CSG) and a Program Qualifier, currently Energy
Finance Solutions. While these contractors are subject to change, any such change shall not alter the
Owner’s or NYSERDA's responsibilities as outlined below.

1-4 UNIT BUILDING OWNER’S AGREEMENT

It is agreed by and between NYSERDA and the Owner/Authorized Agent of the building located
at
as follows:

1. The Owner agrees to assist the current Program Qualifier, Energy Finance Solutions, in gathering all
records and documents necessary for NYSERDA to determine if the tenants residing at the building
are eligible under the income guidelines of the Assisted Home Performance with ENERGY STAR
program. NYSERDA and Energy Finance Solutions shall keep confidential the names and incomes
of tenants living at the building.

2. If NYSERDA, in its sole discretion, determines that the building is eligible for a job scope incentive
(“Incentive”) under the Assisted Home Performance with ENERGY STAR program, NYSERDA
agrees to provide an Incentive of up to 50% of the approved job scope, not to exceed $5,000 for a
single housing unit or $10,000 for 2 to 4 units. Attachment A, which is made a part hereof, provides a
general description of the energy efficiency measures that are proposed for the building. After the
participating Building Performance Institute (BPI)-Accredited contractor and the Owner agree to the
proposed job scope, it must be submitted to NYSERDA's current Program Implementer,
Conservation Services Group (CSG), for review, approval and determination of incentive amount.
CSG will review the appropriateness of the job scope and the value of the project that accrues to the
income-eligible tenants. No Incentive will be paid under this Agreement without CSG approval as
stated above.

3. In exchange for the Incentive to be paid by NYSERDA, the Owner agrees to be bound for a period of
two years commencing on the date the project is completed (“Agreement Term”) by the terms and
conditions of this Agreement.

4. The Owner agrees not to evict a tenant during the Agreement Term, except by eviction through
judicial intervention. The Owner agrees not to increase a tenant’s rent during the Agreement Term
except to recover actual increases in property taxes or the costs of improving the building not
resulting from this Agreement (where this is the case, the Owner agrees to recover only a pro rata
share of the cost from each tenant). A list of units and rents must be attached to this Agreement as
Attachment B, which is made a part hereof.
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ENERGY STAR

The Owner agrees to rent vacant, eligible dwelling units identified in Attachment B to households
eligible to receive Incentives under the Assisted Home Performance with ENERGY STAR program.
Apartments that become vacant during the Agreement Term must be rented to income eligible
households within 90 days. The Owner must submit supporting documentation to NYSERDA of
efforts to rent to income eligible tenants or pay NYSERDA the full amount of the Incentive pro-rated
by the number of months left under this Agreement.

The Owner agrees to obtain, in writing, from any successor in ownership that said successor shall
assume the Owner's obligations under this Agreement or, if this assumption is not obtained, the
Owner shall pay NYSERDA the full amount of the Incentive pro-rated by the number of months left
under this Agreement. Said payment shall be made to NYSERDA at the time of conveyance.

The Owner agrees that the Owner shall pay the Participating BPI-Accredited Contractor the balance
of the project cost less the approved Incentive.

The Owner agrees to maintain the equipment and materials installed under this Agreement in
accordance with all relevant codes.

It is hereby understood that the tenants, present and future, are meant as the persons to benefit from
the Assisted Home Performance with ENERGY STAR® program and may enforce this Agreement.
Energy Finance Solutions shall provide a summary of this Agreement to each tenant and provide a
copy of this Agreement to any tenant upon request.

NYSERDA shall give the Owner written notice of non-compliance with this Agreement and the
grounds for the notice. If within seven days of receipt of the notice, the Owner fails to take
responsible steps to come into compliance, the Owner will be considered in default of the Agreement.

Upon default of this Agreement, the Owner agrees to pay to NYSERDA the full amount of any
Incentive received pursuant to this Agreement.

| certify that | am authorized to sign on behalf of the owner and that all information is true and complete.

Owner/Agent

Energy Finance Solutions for NYSERDA
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NEW YORK STATE ENERGY RESEARCH AND DEVELOPMENT AUTHORITY
ASSISTED HOME PERFORMANCE WITH ENERGY STAR®

Attachment A

1-4 UNIT BUILDING OWNER’S AGREEMENT
ESTIMATED JOB SCOPE

Description of the Energy Efficiency Measure Location Costs

Total:

The value of the project to the income eligible tenants must fairly reflect the value of the
NYSERDA incentives. Describe below how the project will benefit the tenants in reduced annual
energy costs or other specific benefits:
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NEW YORK STATE ENERGY RESEARCH AND DEVELOPMENT AUTHORITY
ASSISTED HOME PERFORMANCE WITH ENERGY STAR®

Attachment B

1-4 UNIT BUILDING OWNER’S AGREEMENT
ELIGIBLE DWELLING UNITS AND RENTS

The documented eligible dwelling units included in the job scope under the attached Agreement and each
unit's rent as of the effective date of the attached Agreement are as follows:

Address

Unit Number or Description Rent Amount
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Energy. Innovation. Solutions.

A ENERGY STAR n

Home Performance with ENERGY STAR®
Summary of Contractor Incentives

The Home Performance with ENERGY STAR Program is designed to improve the energy
performance, durability, comfort and safety of existing one- to four-family residential housing.
The Program offers a variety of incentives to Contractors.

Participating Contractor Incentives
1. Comprehensive Home Assessment Reimbursement*
e Up to $250 for a single family home; up to $400 for 2-4 dwelling units and single
units over 3,500 square feet of above grade conditioned space.
e Customer receives a free or reduced cost assessment, and the contractor is
reimbursed by NYSERDA.
2. Advanced Modeling Incentive
e 5% of the value of eligible measures? installed, up to $500 per project.
3. General Contractor / Referral Incentive
e 2% of the value of eligible measures?installed, up to $400 per project.
4. Equipment Incentive
¢ One time offer for new contractors or contractors expanding into a new region.
e 20% of cost of eligible equipment, up to $4,000.
e Must be submitted within 1 year of participation; proof of purchase required.
5. Co-Operative Advertising
* Participants meeting certain spending and production levels are eligible to
receive up to 50% Cooperative Advertising Incentive. For specific incentive
levels, review the Home Performance with ENERGY STAR Cooperative
Advertising Requirements in the Contractor Resource Manual.
6. Company BPI Accreditation
e 50% of cost for new and renewal accreditation.
e Candidates will need to apply through PON 1816.

! Financing, energy audits, and workforce development opportunities made available through the Green Jobs-Green NY Act of 2009.
2 Measures included in the Advanced Modeling Incentive and the General Contractor/Referral Incentive are limited to those measures

receiving a 10% High Efficiency Measure Incentive or Assisted Subsidy. See Eligible Measures and Accessories Matrix for a list of eligible
measures.

**Measures are not available for NYSERDA incentives if the contractor has received or will receive an incentive for the same measure by a
utility-sponsored energy efficiency program. Contractors are responsible for disclosing information regarding other incentives received.
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Incentives Available to Both Participating and Non Participating Contractors
1. Tuition Reimbursement
e 50% one-time reimbursement per designation.
e Additional 25% for staff of participating Home Performance Contractors; one-time
reimbursement per designation
2. BPI Certification Reimbursement
o 75% of written and field exam fees for new certifications.
e Additional 25% for staff of participating HPWES Contractors that achieve new
certifications.
e 75% of field exam fee for renewal certifications.
e Candidates will need to apply through PON 1816.

Incentives for Contractors Participating and Completing Jobs in SBC Territory®
1. Electric Reduction Incentive
e ENERGY STAR Refrigerator - $75
e ENERGY STAR Dishwasher -$60
e ENERGY STAR Room A/C -$25
e ENERGY STAR Lighting (hardwired fixtures or electronically ballasted
fluorescent fixtures) -$25
e ENERGY STAR Dehumidifier -$25
2. First Completion Incentive
e One-time $500 incentive.
e First Program project must be completed within 3 months of participation and
must be in SBC territory.
3. First Year Production Incentive
e One-time $1,500 incentive.
e 24 Program projects (or work totaling at least $180,000) completed in SBC
territory within 12 months of participation.

® The sBC s paid by electric distribution customers of Central Hudson Gas & Electric, Consolidated Edison, New York State Electric and Gas,
National Grid, Orange & Rockland, and Rochester Gas and Electric.

HPWES Sec 4-1 Page 2 of 2 Revised June 2011



L~ HOME PERFORMANCE WiTH nvs erdé
ENERGY STAR . 'ﬁ":‘Energg. Innovation. Soluc‘iq:)ﬁs.

Advanced Modeling Incentive

A central objective of New York Home Performance with ENERGY STAR® (HPWES) is to build
an industry of professionals that can diagnose and treat homes with high energy bills, shell or
comfort problems, or health and safety problems. The program requires that every participating
home receive a Comprehensive Home Assessment and accompanying report that covers a full
set of technically viable options, including air sealing, insulation, heating and cooling systems,
water heaters, major appliances and lighting. Program experience has shown that the
Comprehensive Home Assessment is more likely to result in comprehensive jobs that are more
cost-effective for the customer and more profitable for the contractor.

The Advanced Modeling Incentive offered through HPWES makes it beneficial for contractors to
model the home using program software and to incorporate the whole house approach into their
successfully.

Here’s how it works:

e The participating, BPI-Accredited contractor must have a technician who has at least a
BPI Building Analyst | Certificate to perform the assessment.

e The comprehensive assessment is performed using required procedures (see Section
6-2 and 6-3 of this manual for additional details). This includes testing and/or
observation of:

o Thermal integrity of the building shell (walls, ceilings and floors).

Condition of heating and cooling systems.

Condition and tightness of ducts, if present.

Pathways for air movement, leakage and infiltration.

Sources of moisture or ice damage in basements, attics and ceilings.

Presence of air pressure differentials that can lead to health and safety threats,

such as carbon monoxide.

e The contractor models the home using program-approved software and recommends
measures to the homeowner by providing a comprehensive report, produced by the
software.

+ If the homeowner accepts all or some of the proposal, the contractor arranges to have
installations completed under the supervision of a properly BPI certified specialist.

e As a means of verifying and quantifying the amount of the contractor incentive to be
paid, Conservation Services Group (CSG) reviews the information entered into the
program software, including verification that the job was successfully completed, and
notifies NYSERDA that the incentive is valid and should be paid.

* NYSERDA pays an incentive equal to 5% of the value of the eligible measures installed,
up to a maximum of $500. Eligible measures are limited to those measures receiving a
10% High Efficiency Measure Incentive or Assisted Subsidy. See Eligible Measures and
Accessories Matrix for a list of eligible measures.

o O O O O
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Example

Total Value of Job
Building Analyst Re?:;::;im $6,400
completes an assessment — $3,600
and modeling that results X
in furnace replacements,
duct sealing, insulation Fridge/CFLs 5%
and air sealing, and $800
installation of refrigerator —
and compact fluorescent
lights (CFLs). $320

Insulation/Air
Sealing
$2,000

CSG approves
incentive and
NYSERDA sends a
check to contractor.
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General Contractor and Referral Incentive

The whole-house approach often requires collaboration among different trades, such as insulation
and heating contractors, in order to deliver comprehensive upgrades to homeowners.
Unfortunately, most trades often operate in isolation from one another on home retrofits. In such
situations, it is commonplace for contractors to install measures that do not capture all available,
cost-effective energy-efficiency conservation opportunities, or address overall building needs.

In order to better ensure that all available energy-saving opportunities are being captured, the
Home Performance with ENERGY STAR® Program offers General Contractor and Referral
Incentives to reward collaboration among trades using the whole-house approach. Either a
General Contractor or a Referral Incentive can be claimed on any eligible project if the appropriate
conditions are met. In either case, the incentive is equal to 2% of the value of all eligible
measures installed by all collaborating contractors up to a maximum bonus of $400. Eligible
measures are limited to those measures receiving a 10% High Efficiency Measure Incentive or
Assisted Subsidy. For the contractor performing the modeling, it can be added to an Advanced
Modeling Incentive, yielding a total bonus level of 7% for homes in which a Comprehensive Home
Assessment resulted in a comprehensive, multi-contractor installation.

General Contractor Incentive
This incentive is appropriate in cases in which a participating, BPI-accredited contractor is acting
as the general contractor overseeing all aspects of work for the customer. This situation is
indicated when there is only one contract with the homeowner covering the job, and that the
contract is between the customer and the lead BPI-accredited contractor. The BPI-accredited
general contractor must ensure that certified BPI personnel are conducting the assessment,
overseeing the work, and testing out the results according to program requirements. The general
contractor can only submit work for which they hold BPI specialist certification (i.e. a contractor
with shell certification may not submit heating or cooling work in the program.)

A BPI Shell Specialist can oversee shell-related work (such as windows), performed by a non-BPI
certified window subcontractor and a BPI heating specialist can oversee heating-related work
performed by a non-BPI certified heating contractor.

Example:

Participating BPI Contractor (with heating, cooling, and shell certifications) sub-contracts out shell
work.

Heating System $3,600

Hot Water System $2,100

ENERGY STAR Refrigerator $980

Wall Insulation $2,500
Air Sealing $500
TOTAL $9,680
GC Incentive X 2%

Total amount for GC incentive. | $193.60
(Not to exceed $400)
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Instead of working as a general contractor on a particular job, a participating contractor can refer work

Direct Referral Incentive

q
/2

Energy. Innovation. Solutions.

to another participating, BPIl-accredited contractor who signs a separate contract with the customer.
The program lenders will allow both contracts to be included under one loan (all BPI contractors would

be paid separately, when the last contractor has completed their work at the home). Since, in this case,
separate contracts are being signed, the contractor receiving the referral must be BPI-accredited and
For example, a BPI Shell Specialist in a given market can form a
partnership with a BPI Heating Specialist, such that they are both referring jobs to each other out of

participating in the program.

their respective audits.

Example:

Participating BPI Contractor A (with heating certification)

ﬂ refers work to

Participating BPI Contractor B (with shell certification)

Participating BPI Contractor A Project 1

Heating System $3,600
Hot Water System $2,100
ENERGY STAR Refrigerator $980

TOTAL | $6,680

Referral Incentive | X 2%

in combination with Project 2)

(Referral incentive not to exceed $400

Project 1 amount for Referral incentive | $133.60
to Contractor A.

)

Participating BPI Contractor B Project 2

Wall Insulation $2,500
Air Sealing $500
TOTAL | $3,000
Referral Incentive | X 2%
Project 2 amount for Referral | $60.00

incentive to Contractor A.

(Referral incentive not to exceed
$400 in combination with Project 1)

Referral incentive totals from both projects will be $133.60 + $60.00= $193.60.

HPWES Sec 4-3

Referral incentives are capped at $400.

Questions? Contact CSG at 518-207-4500
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Electric Reduction Incentive

As part of New York Home Performance with ENERGY STAR®, customers may purchase certain
ENERGY STAR labeled appliances such as refrigerators, dishwashers, air conditioners, dehumidifiers,
and either dedicated ENERGY STAR labeled compact fluorescent fixtures or fluorescent fixtures with
electronic ballasts. For most of these items, the contractor becomes eligible for an incentive when the
customer purchases the item, by including it into the customer’s scope of work along with other building
performance measures.

The schedule for electricity-saving measure incentives is as follows:

Iltem Contractor Incentive
ENERGY STAR Refrigerator $75
ENERGY STAR Dishwasher $60
ENERGY STAR Room Air Conditioner $25
ENERGY STAR labeled hardwired fixtures or $25
electronically ballasted fluorescent fixtures
ENERGY STAR Dehumidifier $25

The participating contractor performing the HPWES job scope must enter the appliance into the program
software in order for the appliance to be approved as part of the job, and in order to receive the
contractor incentive. Program projects that include appliances must also include at least one major
measure. For additional details on this policy, refer to Sect 6-4 of this manual: Eligible Measures and
Accessories Matrix.

Customers who are receiving Program Financing from Energy Finance Solutions (EFS) are allowed to
select and pay for an ENERGY STAR labeled refrigerator, dishwasher, or dehumidifier at their local
appliance store. They must provide a bill of sale along with the make and model number to prove
compliance. They will be reimbursed for the amount of the sale at the end of the job by EFS, and EFS
will include that amount in the customer’s loan.
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Diagnostic Equipment Incentives

Diagnostic Equipment Incentives are available to assist Participating Contractors in the Home
Performance with ENERGY STAR® Program with the up-front cost of purchasing diagnostic
equipment. This incentive is available to both new participating contractors and existing
participants who expand their service territory into a new market region.

Incentives are available for 20% of the total cost, up to $4,000, for eligible diagnostic equipment.

To apply for incentives the participating contractor must:

1.

2.

Have a fully executed Participation Agreement for the market region;
Be in full compliance with all applicable Program participation requirements;

Complete the Equipment Incentive Application Form that is available through PON 1816.
Contractors within SBC territory will submit this form to CSG; contractors outside of SBC
territory will submit the form to NYSERDA. The form must be received by NYSERDA or
CSG within the first twelve months of participation, as determined by the date of a fully
executed Participation Agreement for the market region;

Provide a list of BPI certified specialists that will oversee work being completed in the
market region;

Provide a copy of a current deed/lease for office space that has been secured to service
the market region; and

Provide proof of purchase and delivery of eligible equipment.
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ANNOUNCEMENT

Workforce Development Training for Energy Efficiency
Program Opportunity Notice (PON) 1816, Version 4.0
$1,650,000 GIJGNY + $3,812,410 EEPS Funds Available

OPEN ENROLLMENT SOLICITATION

There are five distinct Parts to this solicitation, as described in each Training Guidance
and Application Document in Table 1 below. Applicants may respond to only one Part, or
to more than one Part based on Applicant interest, solicitation eligibility requirements, and

the balance of funds available as posted to NYSERDA website:

http://www.getenergysmart.org/GreenJobs/Efficiency/EEPSPlan.aspx

Training Guidance and Who Should Apply? Available Application
Application Documents Funding Due Date *
Part | - Certification and Individuals or Company that | Up to May 31, 2012
Accreditation Incentives for sponsors the cost of $910,500
Individuals and Participating certification for their EEPS, and
Contractors (EEPS and GJIGNY) employees $300,000
GJGNY
Part Il - Training Partnership Training Entities Upto December 29,
Applications (EEPS) $2,901,910 | 2011
EEPS
Part 111 - Work Readiness Training Training Entities $250,000 CLOSED
Partnership Applications (GJGNY) GJGNY
Part IV — Contractor Equipment Participating Home $500,000 May 31, 2012
Incentives (GJGNY) Performance Contractors GJGNY
and Multifamily
Performance Program
Partners
Part V — Lab Houses For Training Builders/contractors, $600,000 CLOSED
and Field Testing (GJIGNY) Training entities, or GJGNY

Partnerships including

builders and training entities

Revised June 9, 2011



* Applications may be accepted on a first-come, first-served basis until funds run out, and no later
than 5:00 PM Eastern Time on the above due dates.

The New York Energy Research and Development Authority is seeking applications from individuals and
eligible training entities to accomplish workforce development and training goals in energy efficiency.
The Program goal is to significantly strengthen the energy efficiency infrastructure that serves the needs
of the portfolio of programs funded through the Energy Efficiency Portfolio Standard (EEPS) and Green
Jobs-Green New York (GJGNY), and increase the number of credentialed individuals and contractors
supporting these programs.

This solicitation has been revised in Part | to include Accreditation reimbursement and Part IV the
application process for Equipment reimbursement. Part | outlines all available funds for the
reimbursement of fees associated with obtaining eligible certifications and contractor accreditation and
Part IV offers cost-shared reimbursement for equipment needed by contractors participating in GIGNY
and multifamily partners. Proposers may respond to one or more Parts of this solicitation.

Part I: Certification Incentives (for individual participants) and Accreditation Incentives (for
participating companies)

Application Accepted Through: May 31, 2012 5:00 PM Eastern Time

NYSERDA seeks to provide cost-shared reimbursement to students/candidates for qualified expenses
associated with obtaining nationally recognized professional certifications that support the goals of the
EEPS and GJGNY. Eligible fees include certification course fees, application fees, and written and field
exam fees. NYSERDA seeks to provide cost-share reimbursement to participating contractors for
qualified accreditation fees.

Part 11: Training Partnership Applications (for Eligible Training Entities)

Application Accepted Through: December 29, 2011 5:00 PM Eastern Time

NYSERDA seeks to award Training Partnership Agreements to eligible training entities that submit
proposals demonstrating the experience and ability to deliver technical training, internship/apprenticeship
programs, and specific certification programs that support goals of the EEPS.

Part 111: Work Readiness Training Partnership Applications (for Eligible Training Entities)
Application CLOSED

NYSERDA seeks to award Training Partnership Agreements to eligible training entities that submit
proposals demonstrating the experience and ability to deliver specific work readiness training in support
of GJIGNY.

Part IV: Contractor Equipment Incentives (for Eligible Accredited Contractors and Multifamily
Performance Partners)

Application Accepted Through: May 31, 2012 5:00 PM Eastern Time

NYSERDA seeks to provide incentives for qualified equipment purchased by eligible contractors and
multifamily partners.

Part V: Lab Houses for Training and Field Testing (for Eligible Entities)

Application CLOSED

NYSERDA seeks to provide funding to establish a minimum of three additional lab houses to increase
field training and field testing capacity across New York State. Consideration will be given to those
proposals that recommend establishment of lab houses in locations that do not currently have readily
accessible lab houses.
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To receive the full solicitation, please visit NYSERDA’s web site at www.nyserda.org, or
submit your request to Kelli Herndon by fax at (518) 862-1091, by e-mail at kmh@nyserda.org, or
by mail to:

Kelli Herndon, Workforce Development TPA
NYS Energy Research and Development Authority
17 Columbia Circle
Albany, NY 12203-6399

If you have technical questions concerning workforce training, contact Kelli Herndon at
kmh@nyserda.org. All questions must be submitted in written form. If you have contractual questions
concerning this solicitation, contact Venice Forbes (518) 862-1090, ext. 3507 or vwf@nyserda.org.

No communication intended to influence this procurement is permitted except by contacting Kelli
Herndon at (518) 862-1090, ext. 3392 or kmh@nyserda.org. Contacting anyone other than Kelli Herndon
(either directly by the proposer or indirectly through a lobbyist or other person acting on the proposer’s
behalf) in an attempt to influence the procurement: (1) may result in a proposer being deemed a non-
responsible offerer, and (2) may result in the proposer not being awarded a contract.

This announcement is not a solicitation for applications or proposals.
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Workforce Development Training for Energy Efficiency
% » Program Opportunity Notice (PON) 1816

Energy. Innovation. Solutions.  Jp to $910,500 EEPS and $300,000 GJGNY Funds Available

OPEN ENROLLMENT SOLICITATION

PART I - CERTIFICATION AND ACCREDITATION INCENTIVES FOR INDIVIDUALS
AND PARTICIPATING CONTRACTORS

Applications accepted through May 31, 2012 by 5:00PM Eastern Time *

(*) Applications may be accepted on a first-come, first-served basis until funds run out, and no later
than 5:00 PM Eastern Time on the above due date.

NYSERDA funding is available for individuals and sponsoring organizations that help individuals obtain
nationally recognized certifications relevant to energy efficiency skills and competencies needed to
support the Energy Efficiency Portfolio Standard (EEPS). Funds are also available under the Green Jobs
Green New York (GJGNY) Program to support certification and contractor accreditation for individuals
and organizations not eligible for funding under the EEPS. NYSERDA will provide cost-shared
reimbursement upon successful completion of specific nationally recognized certifications. Individuals
must demonstrate that they have achieved certification and have met all eligibility requirements.
Reimbursable expenses may include certification-related expenses, such as written examination fees, field
exam fees, certification preparation course fees, and contractor accreditation fees.

Application Submission: Completed and signed application reimbursement forms and all required
documentation should be submitted directly to NYSERDA at the address below. The completed
application must be postmarked no later than May 31, 2012, and should be submitted directly to
NYSERDA via U.S. mail to:

Kelli Herndon, Workforce Development TPA
NYS Energy Research and Development Authority
17 Columbia Circle
Albany, NY 12203-6399

All Program questions or general questions concerning workforce training, should be directed to:
Kelli Herndon at kmh@nyserda.org. All questions must be submitted in written form. If you have
contractual questions concerning this solicitation, contact Venice Forbes (518) 862-1090, ext. 3507 or
vwf@nyserda.org.

(*) Late, incomplete, or unsigned applications will be returned. Faxed or e-mailed applications will not be
accepted. Applications will not be accepted at any other NYSERDA location other than the address
above. If changes are made to this solicitation, notification will be posted on NYSERDA’s website at
Www.nyserda.org
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Energy. Innovagion. Solutions.  Up to $910,500 EEPS and $300,000 GJGNY Funds Available

NYSERDA WORKFORCE DEVELOPMENT PROGRAM

TRAINING GUIDANCE AND APPLICATION DOCUMENT

PART I - CERTIFICATION AND ACCREDITATION INCENTIVES FOR INDIVIDUALS
AND PARTICIPATING CONTRACTORS

NYSERDA funding is available for individuals and sponsoring organizations that help individuals obtain
nationally recognized certifications relevant to energy efficiency skills and competencies needed to
support the Energy Efficiency Portfolio Standard (EEPS). Funds are also available under the Green Jobs-
Green New York (GJGNY) Program to support certification and contractor accreditation for individuals
and organizations not eligible for funding under the EEPS. NYSERDA will provide cost-shared
reimbursement upon successful completion of specific nationally recognized certifications. Individuals
must demonstrate that they have achieved certification and have met all eligibility requirements.
Reimbursable expenses may include certification-related expenses, such as written examination fees, field
exam fees, and certification preparation course fees. NYSERDA will provide cost-shared reimbursement
to participating contractors for qualified accreditation fees.

ELIGIBLITY REQUIREMENTS

NYSERDA funding is available to support training across New York State per the eligibility
requirements outlined below. All classroom and field training must be held within New York State, and if
applying under terms of the EEPS, the classroom and field training must be held within the System
Benefits Charge (SBC) service territory’. Under no circumstances will NYSERDA fund student travel
expenses. Participants that attend online training must demonstrate eligibility under EEPS or GIGNY
based on place of residence and utility service territory, regardless of the location of the online provider.
Individuals meeting the following eligibility requirements may receive NYSERDA incentives as
described in this guidance document:

1) Eligibility Requirements under EEPS.? Individuals paying into the SBC through the SBC
utilities (e.g., have home or office mailing address in SBC territory), and contractors, energy
service companies, and others who can demonstrate active participation in a NYSERDA or
utility program funded by the SBC or EEPS are eligible for funding under this program. No
funding will be allowed for training associated with implementation of the Weatherization
Assistance Program (WAP) because the Division of Housing and Community Renewal
(DHCR) has received funding under the American Recovery and Reinvestment Act to

! The SBC territory includes the following utility service areas: Central Hudson, Con Edison,
New York State Electric and Gas, National Grid, Orange and Rockland, and Rochester Gas and
Electric.

? Further information regarding NYSERDA’s EEPS Workforce Development Operating Plan is
available at: http://www.getenergysmart.org/Files/GreenJobs/\WFDOperating Plan.pdf
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implement the expansion of the WAP. All classroom or field training must be held within the
SBC territory, or in the case of online training, the participant must pay into the SBC, or
demonstrate active participation in a NYSERDA or utility program funded by the SBC/EEPS.

2) Eligibility Requirements under GJGNY . Individuals across New York State, including
Long Island residents within the Long Island Power Authority (LIPA) service territory,
residents in New York Power Authority (NYPA) service territory, and residents in other
municipalities not participating in the SBC may apply. All classroom or field training must be
held within New York State, or in the case of online training, the applicant must demonstrate
that participants have a home or office address in New York.

AVAILABLE FUNDING

NYSERDA allocated $910,500 funds to be paid as incentives to applicants who meet the eligibility
requirements under EEPS, and successfully complete approved nationally recognized certifications.
NYSERDA seeks to award these funds on a first-come, first-served basis, or until funds are depleted,
whichever occurs first.

NYSERDA has allocated an additional $300,000 funds to be paid as incentives to applicants that meet the
eligibility requirements under GIGNY, and successfully complete approved nationally recognized
certifications. NYSERDA seeks to award these funds on a first-come, first-served basis, or until funds are
depleted, whichever occurs first. Applicants may not receive funds under this offer if NYSERDA has
sponsored the training attended by the applicant under a separate agreement with the training entity.
Applicants may use other funds to assist with cost of tuition.

Information regarding the updated balance of available funds will be posted on the NYSERDA website,
www.GetEnergySmart.org.

PROGRAM REQUIREMENTS

Background
Since the inception of the Home Performance with ENERGY STAR® Program and the Multifamily

Performance Program (MPP), NYSERDA has supported individuals and participating contractors and
partners with reimbursement for costs associated with training tuition, Building Performance Institute
(BPI) certifications, and Company BPI accreditation. This support continues through the NYSERDA

programs and is supplemented with incentives under this solicitation as outlined below.

Center for Energy Efficiency and Building Science (CEEBS) Training Incentives

Building science training to prepare students for BPI certification is offered through the CEEBS,
headquartered at Hudson Valley Community College. CEEBS is funded in large part by NYSERDA and
uses curriculum licensed by NYSERDA to deliver building science training across the State. CEEBS will
continue to automatically process the 50% tuition reimbursement to eligible students for building science
training courses offered at the CEEBS locations.

® Further information regarding NYSERDA’s GJGNY Workforce Development Operating Plan is
available at: http://www.nyserda.org/GreenNY/
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For more information regarding available CEEBS training, visit:
http://www.getenergysmart.com/GreenJobs/Efficiency.aspx

Please note:

Building science training to prepare students/candidates for BPI certification is also offered through
private training entities. Participants attending building science training in locations other than the
CEEBS learning centers may apply for 50% reimbursement, up to a maximum of $200 of NYSERDA
funding, for costs associated with certification preparation courses from BPI approved training affiliates,
but these incentives are available only upon successful completion of certification.

Eligible participants must submit to NYSERDA a completed BPI Certification Reimbursement Form
and required documentation including a receipt for tuition paid for the certification preparation course,
fees associated with the written and field exams, and application fee. To be eligible for NYSERDA
funding, the training must be completed and the certification must be awarded between November 30,
2009 and May 31, 2012.

Individuals who live in LIPA territory or otherwise outside SBC service territory, and are employed by a
participating Home Performance contractor or MPP partner are eligible for training and certification
incentives.

BPI Certification Incentives

After achieving BPI certification, eligible participants can apply for NYSERDA incentives to offset the
cost of required written and field exams. To be eligible for NYSERDA funding, it is required that the
certification be awarded between November 30, 2009 and May 31, 2012. Eligible participants who
receive a new BPI certification may receive 75% reimbursement of written and field exam fees by
submitting the BP1 Certification Reimbursement Form along with other required documentation. An
additional 25% reimbursement is provided for staff of participating Home Performance contractors and
Multifamily Performance Program partners who receive new certifications.

Eligible participants who receive a BPI recertification (certification renewal) may receive 75%
reimbursement for only those fees associated with the field exam.

Certification and Certification Preparation Training Incentives

After achieving an approved nationally recognized certification (other than BPI)*, participants may apply
for 50% reimbursement of costs associated with certification and certification preparation training up to a
maximum of $200 in NYSERDA funding. Eligible participants must submit a completed Certification
and Prep Course Reimbursement Form to NYSERDA along with required documentation including
tuition paid for certification preparation course fees, exam, and application fees. To be eligible for
NYSERDA funding, the training must be completed and the certification must be awarded between
November 30, 2009 and May 31, 2012, and the Form must be submitted no later than May 31, 2012.

* A list of preapproved certifications is included on Certification and Prep Course Reimbursement
Form. Individuals may request reimbursement for certifications not listed on this form, but must provide
a description of the certification, the name and contact person with the accreditation body, and explain
how this certification relates of the goals of the EEPS. NYSERDA will review all requests for
reimbursement and will determine if the applicant meets eligibility requirements.
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A list of approved certifications relevant to energy efficiency skills and competencies is provided on the
reimbursement form. All training must be held within an SBC service territory as defined above.
Certifications from the Association of Energy Engineers (AEE), United States Green Building Council
(USGBC), International Facility Management Association (IFMA), American Society of Heating,
Refrigerating, and Air-conditioning Engineers (ASHRAE), Northwest Energy Efficiency Council
Building Operator Certification (BOC), National Council on Qualifications for the Lighting Professions
(NCQLP), North American Technician Excellence (NATE), and other relevant certifications for
residential and commercial energy efficiency will be considered.

Contractor Accreditation

Incentives are available to reimburse 50% of certain costs associated with Company BPI Accreditation
and Re-Accreditation. To facilitate incentive processing, eligible participating contractors are encouraged
to submit a completed BPI Contractor Accreditation Reimbursement Form to NYSERDA along with
required documentation as outlined on this Form no later than May 31, 2012. These incentives are
available for eligible participating contractors on Long Island and within SBC territories in New York.
Newly accredited contractors must submit the BP1 Contractor Accreditation Reimbursement Form,
and will be reimbursed upon verification of eligibility as participating Home Performance contractor.

Diagnostic Equipment Incentives

Incentives to assist Home Performance contractors and Multifamily Performance partners in SBC, LIPA
and non-SBC territory with up-front costs of diagnostic equipment are available to new and current
partners participating in the Home Performance with ENERGY STAR Program and the Multifamily
Performance Program.

Limited to one equipment incentive application per partner per region.

Incentives are available for 20% of the total cost, up to $4,000, for eligible diagnostic equipment.
Eligible participants must submit a completed Equipment Reimbursement Form to NYSERDA along
with required documentation including a fully executed Contractor/Partner Participation Agreement for
the market region; a list of BPI certified specialists that will oversee work being completed in the market
region; a copy of a current deed/lease for office space that has been secured to service the market region;
and proof of purchase and delivery of eligible equipment. To be eligible for NYSERDA funding, the
equipment must be purchased between November 30, 2009 and May 31, 2012, and the Form must be
submitted no later than May 31, 2012.

APPLICATION REQUIREMENTS AND DUE DATE

Interested individuals must submit the appropriate reimbursement form (e.g., BPI Certification
Reimbursement Form, Certification and Prep Course Reimbursement Form, BPI Contractor
Accreditation Reimbursement Form, Equipment Reimbursement Form) and all required
documentation directly to NYSERDA. The completed application must be postmarked no later than
May 31, 2012, and should be submitted directly to NYSERDA via email to Kelli Herndon
kmh@nyserda.org, or via U.S. mail to:

Kelli Herndon Workforce Development
NYS Energy Research and Development Authority
17 Columbia Circle
Albany, NY 12203-6399

Revised June 9, 2011



If you have technical questions concerning workforce training, contact Kelli Herndon at
kmh@nyserda.org. All questions must be submitted in written form. If you have contractual questions
concerning this solicitation, contact Venice Forbes (518) 862-1090, ext. 3507 or vwf@nyserda.org.

PROGRAM REIMBURSEMENT AND APPLICATION FORMS

BPI Certification Reimbursement Form -Incentive application form for tuition
reimbursement for certification preparation classes, certification exam fees.

BPI Contractor Accreditation Reimbursement Form —Incentive application form for
certain costs associated with BP1 Accreditation. .

Certification and Prep Course Reimbursement Form - Incentive application form for
tuition reimbursement for certification preparation classes and certification exam fees
incurred for obtaining nationally recognized certifications relevant to energy efficiency
skills and competencies necessary to support the EEPS.

Equipment Reimbursement Form — Incentive application form for reimbursement of
approved expenses for the purchase of eligible diagnostic equipment.

Revised June 9, 2011



PON 1816

serda BPI Certification Reimbursement Form

Energy. Innovation. Solutions.

[ Reimburse Candidate* [ Reimburse Company**

Reimbursement for BPI Certification:

Candidates seeking reimbursement for Certification(s) shall submit the following documents to NYSERDA, ATTN: Nicole
Branch, 17 Columbia Circle, Albany, NY 12203 npb@nyserda.org or fax 518-862-1091.

Please include the following in your submission package. Place a (v') next to each attachment.

O BPI Certification Reimbursement Form

O Proof of payment for exam fees

O Proof of BPI Certification(s) — copy of BPI Certificate for each designation

O Copy of recent utility bill

O Training invoice (Only for training held outside the CEEBS network).

Please allow 3-4 weeks for processing. If you have any questions, please contact: Nicole Branch at npb@nyserda.org 518-

862-1090 ext 3283.

Candidate Information

Full Name;:

Address:

City

| State: ZIP:

Telephone:

E-Mail

SS#*

*Required if the Candidate is requesting reimbursement

COEMPLOYED BY A PARTICIPATING BPI ACCREDITED CONTRACTOR or PARTICIPATING MULTIFAMILY PARTNER and
participating contractor/partner is in good standing with the Home Performance with ENERGY STAR or
Multifamily Performance Program: (please list name below)

Company Information

Legal Business Name:

Business Address:

City

| State: | 2IP:

Telephone:

E-Mail

Business Website:

Tax ID**

**Required if the Company is requesting reimbursement

Revised June 9, 2011
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PON 1816
BPI Certification Reimbursement Form

Please indicate the certification(s) for which you are requesting reimbursement. You may only be reimbursed for one
written and one field exam per certification.

Renewal certifications reimbursed for field exam only.

Please placea v" in the Amount Paid for
appropriate column Training Tuition* | Certification Exams
Date of New Renewal Reimbursement not to
Certification(s) Certification | Certification eroeed $200 Written Field
Building Analyst Professional $ $ $
Envelope Professional $ $ $
Envelope Air Leakage Control Installer $ $ $
Envelope Air Leakage Control Crew
Chief $ $ $
Heating Professional $ $ $
A/C or Heat Pump Professional $ $ $
Manufactured Housing Professional $ $ $
Multifamily Building Analyst $ $ $
Multifamily Energy Efficient Building
Operations $ $ $
Multifamily Hydronic Heating System
Designer $ $ $
Multifamily Advanced Heating Plan
Technician $ $ $
Air Sealing Installer $ $ $
Insulation Installer $ $ $
TOTAL $ $ $

*NYSERDA will cost-share up to 50% of tuition costs for training held outside the CEEBS network. NYSERDA cost-share not
to exceed $200 per training.

| certify that all information in this application is true and correct and | am authorized to request this reimbursement.

Signature: Date:
NYSERDA USE ONLY

NYSERDA has verified that this individual passed the written and field examinations and is certified.

Signature: Date:

CANDIDATE ID: Renewal Date:

Revised May 24, 2011 Page 2 of 2
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Energy. Innovation. Solutions.

PON 1816

Certification and Prep Course Reimbursement Form
(Eligible National Certification Other Than BPI)

] Reimbursement to Candidate*

(1 Reimbursement to Company**

Instructions: ALL of the information below must be submitted only after successful completion of a certification exam:

1 Documentation of Certification Received

LI Payment receipt for the Certification Examination and Preparation Class Fees (if applicable)

L1 A copy of your utility bill (to verify your residence in an SBC-utility service territory) OR demonstration of active participation in a

NYSERDA or utility program funded by SBC or EEPS.

Candidate Information

Full Name:

Address:

City

State:

| zIP:

Telephone: ( )

| County:

E-Mail

SS #*

*Required if the Candidate is requesting reimbursement

Company Information

Legal Business Name: |

Business Address:

City

| State:

| zIP:

Telephone: ( )

| County:

E-Mail

Business Website:

Tax ID**

**Required if the Company is requesting reimbursement

Please indicate the certification(s) for which you are requesting reimbursement. You may only be reimbursed for one written and one

field exam per certification (as applicable).

Certification(s)

Date of
Certification

Amount Paid
for Cert Exams

Prep-Course
Amount

Please place a v* in the
appropriate column

New Cert Renewal

AEE

Certified Energy Manager (CEM)

Fast Track Preparatory Course for Energy Managers (CEM)

Certified Energy Auditor (CEA)

Energy Manager in Training (EMIT)

Certified Building Commissioning Professional (CBCP)

Certified Sustainable Development Professional (CSDP)

Certified Carbon Reduction Manager (CRM)

Certified Building Energy Professional (BEP)

Certified M&V Professional (CMVB)

Certified Energy Procurement Professional (CEP)

Certified Lighting Efficiency Professional (CLEP)

Certified Power Quality Professional (CPQP)

Distributed Generation Certified Professional (DGCP)

Certified Green Building Engineer (GBE)

Certified Geoexchange Designer (CGD)

Certified Renewable Energy Professional (REP)

Existing Building Commissioning Professional (BESA)

Certified Cogeneration Professional (CCP)

BB PR P PP PR R R B| R PR R AP

BB R R PP PR R R R B| BB R R BB
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Certified Demand Side Management Professionals (CDSM) $ $
Certified Indoor Air Quality Professional (CIAQP) $ $
Certified Geoexchange Designer In Training (CGDIT) $ $
Certified Testing, Adjusting Balancing Professional (CTAB) $ $
Certified Indoor Air Quality Technician (CIAQT) $ $
ASHRAE
Healthcare Facility Design Professional (HFDP) $ $
High Performance Building Design Professional (HPBDP) $ $
Operations and Performance Management Professional $ $
Commissioning Process Management Professional (CPMP) $ $
Building Energy Modeling Professional (BEMP) $ $
NATE
Installation $ $
Service $ $
Senior Technician $ $
Other NATE Credential $ $
NCQLP
Lighting Designer $ $
Advanced Lighting Design $ $
USGBC
LEED Green Associate $ $
LEED AP (BD+C, ID+C, Homes, O+M or ND) $ $
To request funding for certifications not listed above, please | Date of Amount Paid Prep-Course | Please placea v in
attach a description of the certification, the name and Certification | for Cert Exams | Amount the appropriate column
contact person with the accreditation Organization. Also, New Cert Renewal
explain how this certification relates to the goals of the
EEPS.
Name of Certification
$ $
Contact at the accrediting organization: Contact Phone:

Relationship to EEPS goals:

Seeking Reimbursement for:

O Certification Course Preparation Fee

O Certification Examination Fee

O Certification Application Fee

Total Fees:

NYSERDA Reimbursement Request (50%)

& H P B B

(Maximum NYSERDA incentive of $200)

The completed Certification Reimbursement Package must be postmarked no later than May 31, 2012, and submitted directly to:

Kelli Herndon, Workforce Development TPA
NYS Energy Research and Development Authority
17 Columbia Circle, Albany, NY 12203-6399

| certify that all information in this application is true and correct and | am authorized to request this reimbursement.

Signature:

Date:

Revised June 9, 2011
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serde BPI Contractor Accreditation

Energy. Innovation. Solutions. Reimbursement FOI‘m

Reimbursement for Contractor Accreditation:

Contractors seeking reimbursement for BPI Contractor Accreditation shall submit the following documents to
NYSERDA, ATTN: Nicole Branch, 17 Columbia Circle, Albany, NY 12203.

Please include the following documents with your reimbursement form. Place a checkmark (v') next to each
document to indicate that you have enclosed it with your application. NYSERDA cannot process the
reimbursement without this information. Please allow 3-4 weeks for processing.

O BPI Contractor Accreditation Reimbursement Form

O Proof of BPI Accreditation

O Proof of payment for Accreditation fees (if applicable)

O A copy of your recent utility bill

If you have any questions completing this form, please contact: Nicole Branch at npb@nyserda.org or 518-862-1090 ext
3283.

Company Information

Legal Business Name: |

Business Address:

City | State: ZIP:

Telephone: ( )

E-Mail

Business Website:

Tax ID

For reimbursement of BPI Accreditation fees, please indicate the name of the organization(s) and region for which you are
requesting reimbursement.

Cost
Name of Organization Region Date of Accreditation

$

$

TOTAL $

| certify that all information in this application is true and correct and | am authorized to request this reimbursement.

Signature: Date:
NYSERDA USE ONLY

NYSERDA has verified that this organization is BPI Accredited.

Signature: Date:

Renewal Date:

June 9, 2011




Workforce Development Training for Energy Efficiency
se * Program Opportunity Notice (PON) 1816

Energy. Innovation. Solutions. $500’000 GJGNY Funds Available
OPEN ENROLLMENT SOLICITATION

PART IV — CONTRACTOR EQUIPMENT INCENTIVES

Applications accepted through May 31, 2012 by 5:00 PM Eastern Time *

(*) Applications may be accepted on a first-come, first-served basis until funds run out, and no later
than 5:00 PM Eastern Time on the above due date.

NYSERDA is seeking applications from eligible Home Performance contractors and Multifamily
partners in SBC, LIPA and non-SBC territory to receive 20% reimbursement with up-front costs of
diagnostic equipment, up to a maximum NYSERDA incentive of $4,000 per eligible applicant for
diagnostic equipment purchased from November 1, 2010 through May 31, 2012.

Limited to one equipment incentive application per partner per region.

Incentives are available for 20% of the total cost, up to $4,000, for eligible diagnostic equipment.
Eligible participants must submit a completed Equipment Reimbursement Form to NYSERDA along
with required documentation including a fully executed Contractor/Partner Participation Agreement for
the market region; a list of BPI certified specialists that will oversee work being completed in the market
region; a copy of a current deed/lease for office space that has been secured to service the market region;
and proof of purchase and delivery of eligible equipment. To be eligible for NYSERDA funding, the
equipment must be purchased between November 30, 2009 and May 31, 2012, and the Form must be
submitted no later than May 31, 2012.

Application Submission: The application may be submitted immediately, and must be postmarked and
submitted no later than May 31, 2012. Submit the application directly to:

If you work or live within the SBC territory or participate with the New York ENERGY
STAR® Homes program, please mail this form to:
Home Performance with ENERGY STAR®/NY ENERGY STAR® Homes
2 Wall Street, Albany NY 12205
Telephone: (518) 207-4500
Fax: (518) 464-2660

If you work or live outside the SBC territory or participate with the Multifamily
Performance Program as an MPP partner, please mail this form to:
Kelli Herndon, NYSERDA
17 Columbia Circle
Albany, NY 12203
Telephone: 518-862-1090 ext 3392
Fax: 518-862-1091

Workforce Development Training for Energy Efficiency - PON 1816
Revised June 9, 2011 Page 1




All Program questions or general questions concerning workforce training and incentives, should be
directed to: Kelli Herndon at kmh@nyserda.org. All questions must be submitted in written form. If you
have contractual questions concerning this solicitation, contact Venice Forbes (518) 862-1090, ext. 3507
or vwf@nyserda.org.

(*) Late, incomplete, or unsigned applications will be returned. Faxed or e-mailed applications will not be
accepted. Applications will not be accepted at any other NYSERDA location other than the address
above. If changes are made to this solicitation, notification will be posted on NYSERDA’s website at
www.nyserda.org

Workforce Development Training for Energy Efficiency - PON 1816
Revised June 9, 2011 Page 2




Workforce Development Training for Energy Efficiency
% #® Program Opportunity Notice (PON) 1816

av

Energy. Innovation. Solutions. $500,000 GJGNY Funds Available

NYSERDA WORKFORCE DEVELOPMENT PROGRAM

TRAINING GUIDANCE AND APPLICATION DOCUMENT UNDER GJGNY

PART IV —CONTRACTOR EQUIPMENT INCENTIVES (Up to 5500,000 available)

BACKGROUND INFORMATION

Green Jobs- Green New York (GJGNY)

The goal of the Green Jobs- Green New York Act of 2009 is to reduce energy consumption
and support community development by providing increased access to energy efficiency
services and supporting the training and job placement for the delivery of energy efficiency
services. The GIGNY program is funded from the proceeds from sales of CO, allowances
under the Regional Greenhouse Gas Initiative (RGGI). The GIGNY Program is designed to
create job opportunities, including opportunities for new entrants into the state’s workforce,
focusing on both the long-term unemployed and displaced workers and new workforce
entrants.

This guidance document outlines application requirements for eligible contractors to receive
20% reimbursement for the purchase cost of qualified equipment up to a maximum
NYSERDA incentive of $4,000 per eligible contractor for equipment purchased from
November 1, 2010 through May 31, 2012.

APPLICATION REQUIREMENTS

Applications will be accepted on a first-come, first-served basis until May 31, 2012, or until
funds are fully exhausted, whichever occurs first. Participating contractors/partners must
submit a completed Equipment Incentive Application Form to NYSERDA along with
required supporting documentation postmarked no later than May 31, 2012. Applications will
be accepted on a first-come, first-served basis until funds are fully depleted, or no later than
5:00 PM Eastern Time on May 31, 2012. Submit the application directly to:

If you work or live within the SBC territory or participate with the New York ENERGY
STAR® Homes program, please mail this form to:

Home Performance with ENERGY STAR®/NY ENERGY STAR® Homes
2 Wall Street, Albany NY 12205
Telephone: (518) 207-4500
Fax: (518) 464-2660

Workforce Development Training for Energy Efficiency - PON 1816
Revised June 9, 2011 Page 3



If you work or live outside the SBC territory or participate with the Multifamily
Performance Program as an MPP partner, please mail this form to:
Kelli Herndon, NYSERDA
17 Columbia Circle

Albany, NY 12203
Telephone: 518-862-1090 ext 3392

I11.  AVAILABLE FUNDING

Equipment incentives for up to 20% reimbursement of the purchase cost for qualified
equipment, up to a maximum NYSERDA incentive of $4,000 per applicant, are available
under this solicitation for participating Home Performance with ENERGY STAR® Program
contractors and Multifamily Performance Program partners within SBC, LIPA, NYPA and
non-SBC service areas. Incentives are available for the purchase of qualified equipment as
approved by NYSERDA, and the equipment must be purchased between November 1, 2010
and May 31, 2012. To apply for incentives, the Equipment Incentive Application Form
must be submitted to NYSERDA along with required documentation no later than May 31,
2012.

Please Note: Participating Home Performance with ENERGY STAR® Program contractors
within the SBC service territory should continue to work with the CSG Account Manager to
obtain equipment incentives.

Additional funding may become available. Eligible contractors should regularly check for
updates which will be posted to the NYSERDA website. NYSERDA reserves the right to
approve or deny funding for any reason. Applications may be denied or funded in part or in
full, based upon availability of funds.

IV. ELIGIBILITY REQUIREMENTS

The Applicant must be a participating Home Performance contractor or participating
Multifamily Performance Program Partner and in good standing at the time of application to
NYSERDA in order to be eligible to receive incentives under this solicitation.

BPI Accredited companies must ensure that they have the necessary serviceable, calibrated
tools, equipment and instruments available for conducting building performance contracting
work. Accredited companies are required to provide diagnostic equipment and instrument
calibration records upon request. BPI does not mandate the purchase or ownership of any
specific piece or brand of tool, equipment or instrument for accreditation. BPI will, however,
request and review a candidate organization’s tool inventory or equipment arrangements to
determine if the organization has the capability to be BPI Accredited for certain types of work
based on the tools, equipment, and instruments listed in the tool inventory. More information
regarding BPI Accreditation Policies and Procedures is available on the BPI website:
http://www.bpi.org/companies.aspx

Workforce Development Training for Energy Efficiency - PON 1816
Revised June 9, 2011 Page 4



V. QUALIFIED EQUIPMENT

NYSERDA seeks applications from eligible contractors and Program Partners to receive 20%
reimbursement for the purchase cost of qualified equipment of up to a maximum NYSERDA
incentive of $4,000 for equipment purchased from November 1, 2010 through May 31, 2012.

Table 1: List of Qualified Equipment for NYSERDA Incentives. All purchased equipment
is subject to NYSERDA review and approval.

Required Equipment Estimated Description
A/S/H/R Price Per Item
Exhaust Fan Flow Meter $169 - $200 Measures air flow of residential exhaust fan
Smoke Puffer $50 Chemical smoke used with blower door to determine sources of air
A/S leakage
Smoke Pen $40 Air balancing, verifying ventilations, testing smoke alarms, test for
A/S negative or positive air pressure
A/S/H/R | Blower Door System $3,000 Used to test building air infiltration
A/S/H/R | Blower Door Software Software to test building air infiltration
Digital Manometer $700 - $850 Measures air flow and pressure in conjunction with blower door or duct
blaster
H/R Duct Blaster $2,250 Used to test air leakage of forced air distribution systems
Duct Mask (cost per/roll) $135 - $160 Sealing registers for duct tightness
Flow Plate $800 Measure airflow through residential air handlers
Miscellaneous Pressure Probes Adapt digital manometer to test duct, flue gas draft (stack) and gas
manifold pressures
H Digital Thermometer $120 - $200 Measures temperature
Distance Meter $100 - $400 Quickly determine length, area and volume with minimal labor
A/S/R CO Analyzer $350 - $700 Measures carbon monoxide in ambient air, residential furnaces and
appliances
H Combustion & CO Analyzer $800 - $2,000 Measures oxygen, air temperature, stack temperature, carbon monoxide
& combustion efficiency
AirFlow Meter/Anemometer Determine HVAC CFM (at supplies and returns or total system)
A/M
Sling Psychrometer $145 Measures Wet & Dry bulb temperature necessary to calculate relative
humidity
Moisture Meter $150
S Pressure Pan Used along with the blower door and digital pressure gauge to identify air
$70-$90 leakage in duct systems
Exhaust Fan Flow Meter (10 — 120 CFM) | $135
LoFlo Balometer (Flow Hood) Measures volumetric air flow
Inspection Scope or Borescope $250 - $400 See inside heat exchangers, ducts, walls, inside vents and more

Workforce Development Training for Energy Efficiency - PON 1816
Revised June 9, 2011
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Amp Clamp $100 - $200 Used for testing, measuring and troubleshooting typical electrical
installations
A/S/H/R | Gasleak Detector $150 - $250 Identifies presence of combustible gases, vapor or residues
IR Camera $4,500 - Produces thermal images for diagnosis of air and thermal boundary
$9,000 integrity issues
IR Thermometer $100 - $180
Super Heat/Subcooling Calculators HVAC instruments and tools
Electronic Ballast Checker/
M Lighting Discriminator $75
M Light Meters $75 - $150
M Data Loggers $75 - $250 Purchase of up to 10 data loggers
Software (TREAT and other qualifying
M/A software models) $500 Home Performance with ENERGY STAR reimburses for TREAT only.
H Manual J Software HVAC design

VI. APPLICATION FORM

Equipment Incentive Application Form — Incentive application form for up to 20%
reimbursement of the purchase price for qualified equipment, up to a maximum
NYSERDA incentive of $4,000.

Workforce Development Training for Energy Efficiency - PON 1816
Revised June 9, 2011
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Y Serda Equipment Incentive

Energy. Innovation. Solutions. Application Form

Eligible Home Performance with ENERGY STAR contractors and Multifamily Performance Program partners seeking
reimbursement for up to 20% of the costs (maximum NYSERDA incentive $4,000) for qualified purchased equipment shall submit
this application along with the following documents to the appropriate contact listed below.

Equipment Incentive Application Form

Proof of company BPI accreditation (Home Performance contractors only)

Proof of Expansion into a new region, if applicable (Home Performance contractors only)

List of BPI certified specialists that will oversee the work being completed in the market region

Copy of recent utility bill

Proof of payment and delivery (invoices) for eligible equipment

(Equipment must be purchased between November 1, 2010 and May 31, 2012.

O Provide Diagnostic Equipment Purchase Incentive Form and documentation within the first twelve months of participation,
as determined by the date of a fully executed Participation Agreement

OoOooo0oon

If you have any questions completing this form, see contact information below

Company Information

Legal Business Name: \

Business Address:

City | State: | ZIP:

Telephone: ( )

E-Mail

Business Website:

Tax ID**

Please complete the table below. Equipment descriptions are available on the Building Performance Institute (BPI) website:

Equipment (*) Highly Recommended Actual Number of Items | Total Cost ($)
Price per Item Purchased

Exhaust Fan Flow Meter

Smoke Puffer

Smoke Pen

Blower Door System

Blower Door Software

Digital Manometer

Duct Blaster

Duct Mask (per/roll)

Flow Plate

Miscellaneous Pressure Bulbs

Digital Thermometer

Distance Meter

CO Analyzer

Combustion and CO Analyzer

AirFlow Meter/ Anemometer

Sling Psychrometer

Moisture Meter

June 9, 2011



Pressure Pan

Exhaust Fan Flow Meter

LoFlo Balometer (Flow Hood)

Inspection Scope or Borescope

Amp Clamp

Gas Leak Detector

IR Camera

IR Thermometer

Super Heat/Subcooling Calculator

Electronic Ballast Checker/Lighting Discriminator

Light Meter

Data Loggers

Software (TREAT or other qualifying software

models)
Manual J
$
TOTAL EQUIPMENT Total Incentive
COST $ X 20% $ (Maximum Incentive $4,000)

If you work or live within the SBC territory or participate with the New York ENERGY STAR® Homes program, please
mail this form to:

Home Performance with ENERGY STAR®/NY ENERGY STAR® Homes
2 Wall Street, Albany NY 12205
Telephone: (518) 207-4500
Fax: (518) 464-2660

If you work or live Outside the SBC territory or participate with the Multifamily Performance Program as an

MPP partner, please mail this form to:
Kelli Herndon, NYSERDA
17 Columbia Circle
Albany, NY 12203
Telephone: 518-862-1090 ext 3392
Fax: 518-862-1091

| certify that all information in this application is true and correct and | am authorized to request this reimbursement.

Signature: Date:

NYSERDA USE ONLY
NYSERDA has verified all eligibility
Signature: Date:
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List of Eligible Diagnostic Equipment

Please identify yourself as a participant in NYSERDA’s Home Performance with ENERGY STAR® or Multifamily Performance Program

Required Equipment: A = Audit S = Shell H = Heat R = Rater M = Multifamily

Required Equipment Estimated Description
A/S/H/R Price Per Item
Exhaust Fan Flow Meter $169 - $200 Measures air flow of residential exhaust fan
Smoke Puffer $50 Chemical smoke used with blower door to determine sources of air
A/S leakage
Smoke Pen $40 Air balancing, verifying ventilations, testing smoke alarms, test for
A/S negative or positive air pressure
A/S/H/R | Blower Door System $3,000 Used to test building air infiltration
A/S/H/R | Blower Door Software Software to test building air infiltration
Digital Manometer $700 - $850 Measures air flow and pressure in conjunction with blower door or duct
blaster
H/R Duct Blaster $2,250 Used to test air leakage of forced air distribution systems
Duct Mask (cost per/roll) $135 - $160 Sealing registers for duct tightness
Flow Plate $800 Measure airflow through residential air handlers
Miscellaneous Pressure Probes Adapt digital manometer to test duct, flue gas draft (stack) and gas
manifold pressures
H Digital Thermometer $120 - $200 Measures temperature
Distance Meter $100 - $400 Quickly determine length, area and volume with minimal labor
A/S/R CO Analyzer $350 - $700 Measures carbon monoxide in ambient air, residential furnaces and
appliances
H Combustion & CO Analyzer $800 - $2,000 Measures oxygen, air temperature, stack temperature, carbon monoxide
& combustion efficiency
AirFlow Meter/Anemometer Determine HVAC CFM (at supplies and returns or total system)
A/M
Sling Psychrometer $145 Measures Wet & Dry bulb temperature necessary to calculate relative
humidity
Moisture Meter $150
S Pressure Pan Used along with the blower door and digital pressure gauge to identify air
$70 - $90 leakage in duct systems
Exhaust Fan Flow Meter (10 — 120 CFM) | $135
LoFlo Balometer (Flow Hood) Measures volumetric air flow
Inspection Scope or Borescope $250 - $400 See inside heat exchangers, ducts, walls, inside vents and more
Amp Clamp $100 - $200 Used for testing, measuring and troubleshooting typical electrical
installations
A/S/H/R | GasLleak Detector $150 - $250 Identifies presence of combustible gases, vapor or residues
IR Camera $4,500 - Produces thermal images for diagnosis of air and thermal boundary
$9,000 integrity issues
IR Thermometer $100 - $180
Super Heat/Subcooling Calculators HVAC instruments and tools
Electronic Ballast Checker/
M Lighting Discriminator $75
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M Light Meters $75 - $150
M Data Loggers $75 - $250 Purchase of up to 10 data loggers
Software (TREAT and other qualifying
M/7A software models) $500 Home Performance with ENERGY STAR reimburses for TREAT only.
H Manual J Software HVAC design
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One-Stop Career Centers

Finding and hiring new employees can be a lengthy and expensive process. To aid in this endeavor, New
York State Energy Research & Development Authority (NYSERDA) and the New York State Department
of Labor (NYSDOL) have joined forces to provide financial and administrative support for eligible Home
Performance with ENERGY STAR® contractors through the One-Stop Career Centers. It is the goal of
both of these departments to increase the education and employment of the long-term unemployed and
potential newly joining individuals to the green job market. NYSDOL's One-Stop Career Centers are a
collaboration of agencies, departments and organizations that are responsible for workforce development
by providing training and connecting workers to potential employers seeking highly trained employees.

s Many skills necessary to be proficient at ones job can only be learned through actual experience.
Such On-The-Job Training (OJT) is invaluable and necessary for the procurement of a highly
trained workforce. To help facilitate this, funding is available through registration with NYSERDA
and the One-Stop Career Centers to help cover some of the costs associated with hiring and
training new employees.

e One-Stop Career Centers offer resources and training to participants that prepare them for
employment and career opportunities with contractors.

s Alist of potential candidates will be made available to contractors for interviews using advanced
skills matching technology (SMART).

One-Stop Career Centers help dislocated workers, youth, veterans, migrant workers, unemployed
workers, disabled workers, and many others gain access to the resources and skills necessary to find
employment. Contractors can also take advantage of these Centers while simultaneously providing
candidates with employment opportunities.

s In order to be eligible to receive money to help hire employees for OJT, contractors must be
approved and in a Partnership Agreement or Contract Agreement with NYSERDA.

s Once it is confirmed that the contractor is in good standing, NYSDOL forwards the information to
a Business Service Representative in the contractor’s local area, who then works with the
contractor to determine their skill gaps, training plans, and appropriate candidates to fit their
needs. This representative will also help the contractor in completing the application to submit to
NYSERDA in order for the OJT contract to be executed.

There are many benefits to participating in the One-Stop Career Centers program. NYSERDA has various
funding available for contractors who offer training in renewable and efficient energy technology, including
PON 2033 and RFP 2038. Employers not only receive financial help alleviating initial training costs
associated with new hires, but gain a large pool of trained candidates to choose from.

e Available on a first come, first serve basis, PON 2033 offers incentives to employers who provide
OJT to workers to develop job skills related to Green Jobs/Green New York (GJGNY). After a
contractor has been approved by NYSERDA, NYSDOL's Business Service Representative
provides them with a list of potential candidates registered with a One-Stop Career Center using
their SMART matching technology. The representative works with the contractor to assure that
their needs are met, and that all pertinent training is accessible for the candidates.
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e Under RFP 2038, NYSERDA solicited Constituency Based Organizations (CBQ’s) to perform
outreach, marketing and education through a coordinated approach that targets priority
communities. The selected CBO’s are directed to work closely with the DOL Career One Stop
Centers to leverage other state and Federal resources and to identify employment opportunities
under Green Jobs Green New York (GJGNY). Under this effort, Home Performance contractors
are encouraged to register with the One Stops in order gain direct access to individuals trained in
the interest of GJGNY.

e The contractor can receive up to $5,000 for new full-time employees, with a maximum amount of
$50,000 per business, through NYSDOL. Through NYSERDA, the contractor can receive a
maximum of $10,000 for a six month period for up to five full-time new or existing employees
needing further training, with the assumption that the contractor intends to keep the employees
after the training period.

s Additional incentives available to the contractor through The Work Opportunity Tax Credit
(WOTC) for hiring targeted workers with barriers to employment can range from $750 to $9,000.
The WOTC strives to promote job creation in the green and clean technology fields, and is
available through the NYSDOL.
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PON 2033: Green Jobs - Green New York NYS Reqgistered Apprenticeship

and Building Trades Training and On-the-Job Training

Category A: $800,000 for eligible training providers to modify existing curriculum and training
to incorporate energy efficiency, green building principles, weatherization and solar thermal
installation skills.

e Available on first-come, first-served basis.

e Eligible entities are registered NYS Apprenticeship Program providers or entities
delivering a building trades training program certified by an independent third party that
includes job placement partnerships.

e Funds can be used for expenses directly associated with developing revised curriculum,
including equipment.

e Example of a proposed action under this Category: Enhancing a construction curriculum
delivered under a NYS Registered Apprenticeship Program to include energy efficiency,
green building principles, solar thermal and weatherization elements.

Category B: $1,825,000 for incentives to employers to provide On-the-Job Training (OJT) to
workers to develop job skills related to GIGNY.

Available on first-come, first-served basis.
Businesses (Applicants) eligible for this OJT funding pool must have a current
Partnership Agreement or Contract Agreement with NYSERDA.

e (OJT candidates in hiring pool will be drawn using advanced skills matching technology
(SMART) from NYSDOL'’s population of dislocated workers registered with the One-Stop
System.

e Applicants can receive a maximum of $10,000/newly hired employee for a six-month
period, and up to a maximum of $50,000 per Applicant (for five hires) for partial
reimbursement of the trainee’s wages. Applicants must provide a 50 percent match.

¢ An additional $4,000 per trainee can be used by Applicants for NYSERDA-approved
training support that is not available on-site.

e Applicants apply to NYSERDA for initial eligibility screening, then work with NYSDOL's
Business Service Representative to identify a list of candidates to meet each Applicant’s
hiring needs. Business Services Representatives develop the list of candidates to be
hired with the Applicant’s assistance, schedule interviews, assess the OJT needs of the
candidates and available hiring benefits.

e Applicants choose a candidate for hire, work with NYSDOL to design an OJT program,
and complete the application for OJT funding that will be submitted to NYSERDA. A
contract is then developed between the Applicant and NYSERDA.

e OJT must be for a full-time job opportunity, occur at a physical business location in NYS,
and the Applicant must be willing to assure that the intention in participating is for the
newly-hired employee to remain employed with the business upon completion of the
OJT.
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Home Performance with ENERGY STAR®
Cooperative Advertising Requirements

Effective - February 16, 2011 through December 31, 2011 or for as long as funds are available

Valuable Marketing
Opportunities to Benefit Your Business with
ENERGY STAR

a
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Energy. Innovation. Solutions.



INTRODUCTION - As a participating contractor, you are eligible for incentives for advertising or promotion of the
Home Performance with ENERGY STAR Program (HPWES) within Keyspan Energy (natural gas) and the New York
Energy SmartsM territory (Central Hudson Gas and Electric Corp., Consolidated Edison of New York, Inc., New York
State Electric and Gas Corporation, Rochester Gas and Electric Corporation, National Grid or Orange and
Rockland Utilities, Inc.). Incentives for cooperative advertising are available on a first-come, first-serve basis while
funding is available. No Cooperative Advertising Incentives will be paid until the Partnership Agreement for the
current program year has been fully executed.

Regardless of whether the advertisement will be submitted for cooperative reimbursement, when using the ENERGY
STAR registered tfrademark in ANY advertising, it must always comply with the national ENERGY STAR Program
requirements available at www.energystar.gov (click on Partner Resources, ENERGY STAR Identity guidelines). The
HPWES logo must be used in advertising and is provided to each contractor on the Business Partner Log In and by
contacting the Cooperative Advertising Coordinator. To access the HPwES logo, visit the Business Partner pages at
www.GetEnergySmart.org. For login and password information see page 4.

NYSERDA is responsible for the effective and efficient use of the public dollars which fund these programs and
makes every effort fo continually monitor and evaluate all program activities. Program requirements include many
rules; including the Federal standards for ENERGY STAR qualified products and services, and the compliance with
the Home Performance with ENERGY STAR Program guidelines.

The use of the logos of NYSERDA, New York Energy SmartsM, US EPA, and/or the Program Implementer logo is
prohibited. At no time, may the Contractor express or imply that NYSERDA, US EPA, ENERGY STAR, New York State,
or the Program Implementer endorses, certifies, accredits, verifies, or approves your company and/or
subcontractor and the associated products and/or services.

NYSERDA developed new Attribution Marks for use by various organizations and individuals to define their
relationship with NYSERDA. The purpose of the Attribution Marks is fo maintain the integrity of the NYSERDA brand
and to clearly identify organizations providing outreach services on NYSERDA's behalf. The Guidelines and
Attribution Marks will help prevent organizations and individuals from improperly representing themselves as
NYSERDA. The use of the NYSERDA Logo Atiribution Marks is limited to specific organizations and CANNOT be used
by contiractors participating in the Home Performance with ENERGY STAR Program. The NYSERDA logo alone,
without attribution, is intended for, and limited to, NYSERDA's use only. A set of guidelines which governs the use of
those Attribution Marks is located on the Business Partner Log In.

INTRODUCTION TO BPI - BPI is a recognized global leader, supporting the development of a highly professional
building performance industry through individual and organizational credentialing and a rigorous quality assurance
program. BPI offers certification of individuals in evaluation, mechanical, envelope and multifamily designations;
and accreditation of organizations committed to using a quality management system.

BPI BRANDING - The BPI brand symbolizes quality and professionalism and provides significant meaning and value
to those in the building performance industry. As a company that has earned BPI Accreditation, and as a
participating contractor in the HPWES, you may use the BPI brand to promote your company as a BPl Accredited
Confractor (or Organization). You may also promote individual staff persons who carry specific BPI Specialist
Cerfifications; however, those specific designations and logos may not be used to promote your business entity,
only the individuals who hold the designations. BPI certifies individuals and accredits companies.

Branding Options for Accredited Contractors in the Home Performance with ENERGY STAR Program - In written text
or when spoken, businesses shall be referred to as a “BPI Accredited Organization” or “BPI Accredited Contractor”.
In order to receive cooperative advertising incentives, you must use the BPI Accredited Contractor (or
Organization) logo. The BPI Certified Contractor (or Organization) logo is not to be used in any form of promotion.
Please refer to BPI directly for additional logo options.

As the registered trademark owner, BPI requires written requests prior to any use of the brand on materials. You are
encouraged to submit all advertising for BPI Preview to ensure proper use of the brand. To view the full BPI Logo
Use Policies and Procedures and download the BPI logo please visit www.bpi.org. For additional information,
advertising approval and assistance, or for electronic copies of logos please contact BPI at:
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Building Performance Institute, Inc TEL: 518.899.2727

Saratoga Technology + Energy Park FAX: 866.777.1271
10 Hermes Rd., Suite 200 EMAIL: info@bpi.org

Malta, NY 12020

REQUIREMENTS:

Contractors with a partnership status of Provisional, Full or Probationary, meaning they are BPI Accredited and fully
compliant with all the guidelines of the HPWES Contractor Partnership Agreement and complete atf least one Home
Performance job during the calendar year, are eligible for Cooperative Advertising Incentives. Confractors with a
Provisional status must have all cooperative incentive advertising Previewed (Reviewed) by the Cooperative
Advertising Coordinator.

Conftractors that voluntarily leave the program, do not renew their Partnership Agreement or are Suspended or
Terminated from the Program are not eligible to receive cooperative advertising incentives and must immediately
remove all ads from circulation referencing the Program. For a definition of these statuses please refer to the
HPWES Contractor Partnership Agreement.

Additionally:

U Any participating Confractor with offices out-of-state must use its New York State address and contact
information on all advertising.

U Ad templates submitted for preview, and placed multiple fimes, must be resubmitted for approval each
calendar year and whenever a change is made to the ad template.

U All advertisements submitted for cooperative advertising incentives must include the name of the company
listed in the HPWES Partnership Agreement and promote ONLY the HPwWES program and/or the Assisted
HPWES in text, graphics and logos.

U Any third-party funding or in-kind services received for advertisements must be included on the
Cooperative Advertising Incentive Form (COAI) and appropriate documentation related to third-party
funding/in-kind must be attached to the COAI.

U Cooperative advertising incentives will not be provided if the ad, as determined by NYSERDA, is tasteless,
inconsistent with NYSERDA's message, or compromises the logo, service mark, or programs of NYSERDA or
the US EPA. Program disciplinary action may be taken if an advertisement is determined to be tasteless,
inconsistent with NYSERDA's message or compromises the program or any program element, in any way.

U Cooperative advertising incentives will not be provided if the ad contains a claim, exaggeration, or
representation about a business or its services that is not substantiated or supported by factual or other
objective criteria such as third-party review.

COOPERATIVE ADVERTISING OPTIONS

To offer increased flexibility in promoting your business, there are several cooperative advertising incentive options
available to eligible Contractors. However, the combined maximum cooperative advertising incentive available
to a Contractor cannot exceed the total allocation permitted per calendar year. Please review the explanation of
cooperative advertising incentive levels and production requirements located on page 4 of this document. All
advertisements submitted must meet the specific advertising requirements detailed on pages 5 and 6. All
advertisements or promotions submitted through Option 2 and 3 MUST BE PRE-APPROVED PRIOR TO PRODUCTION.

OPTION 1 - Preview is not required from the Cooperative Advertising Coordinator unless a Contractor is Provisional.
However, preview is strongly recommended. Option 1 promotions include: printed publications (newspapers,
magazines, circulars, felephone books, direct mail, Valpak, single and multiple page ads) and trade and home
shows.

OPTION 2 - Preview is required by the Cooperative Advertising Coordinator. Option 2 promotions include: radio
ads, business cards, web banners/ads, vehicle decals and signages (billboards, yard signs, bus/train fransit and
display banners), program patches for employee apparel (NOTE: If you choose to personalize the patch with BPI
Certified Specialist or Professional logos, you must first obtain approval directly from BPI.) After BPI logo approval,
submit to the Cooperative Coordinator for Preview. Please allow five (5) business days for preview by Cooperative
Advertising Coordinator.
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OPTION 3 - Preview is required by the Cooperative Advertising Coordinator and NYSERDA. Option 3 promotions
include: brochures, television ads, and special promotions or other advertising that does not meet the standards
listed under Options 1 and 2 cooperative advertising specifications. Please allow 30 business days for NYSERDA's
preview of Option 3 advertising.

COOPERATIVE ADVERTISING INCENTIVES REIMBURSEMENT DEADLINE

Requests for cooperative advertising incentives MUST BE submitted within three (3) months of run date and
incentives will only be paid if production requirements have been met. Invoices dated during a previous calendar
year MUST BE submitted to the Cooperative Advertising Coordinator by March 31st of the current calendar year.
Any invoices for the previous calendar year that are postmarked after March 31st will not be eligible for incentives.

BUSINESS PARTNER PAGES at www.GetEnergySmart.org

Visit the password protected Business Partner Pages at www.GetEnergySmart.org to review cooperative advertising
information, COAIl form, logos, ad templates, program announcements, and program information. Contractors
may login using the letters before the underscore of their Home Performance Citrix login for their user name and
password. For those contractors who do not know their user name and password, or have questions about the
cooperative advertising program, please contact the Cooperative Advertising Coordinator.

Financial Cooperative Advertising Structure Chart

It is the responsibility of the Contractor to submit cooperative advertising incentive packages that meet their
production and spending levels. Any incentives submitted above the levels specified in the table below, will be
denied.

COOPERATIVE ADVERTISING INCENTIVE LEVELS

c Level 6 | $250,001- $5,001- $12,501 - $25,001 - $50,001 - $87,501 -
o (L6) | $500,000 | $0-$5,000 | $12,500 $25,000 $50,000 $87,500 $150,000
S Level 5 | $100,001- $5,001- $12,501- $25,001 - $50,001- $50,001-
% o (L5) | $250,000 | $0-$5,000 | $12,500 $25,000 $50,000 $87,500 $87,500
'*g c | Level 4 | $50,001 - $5,001- $12,501 - $25,001 - $25,001 - $25,001 -
o (L4) [ $100,000 | $0-$5,000 | $12,500 $25,000 $50,000 $50,000 $50,000
3% Level 3 | $25,001 - $5,001- $12,501 - $12,501 - $12,501 - $12,501 -
S < (L3) [ $50,000 $0-$5,000 | $12,500 $25,000 $25,000 $25,000 $25,000
2 9 | Level2 | 510,001 - $5,001- $5,001- $5,001- $5,001- $5,001-
o= | (2 |$25000 |$0-$5000 | $12,500 $12.500 $12,500 $12.500 $12,500
o 2 | Level 1 | $o -
(o) 0N e
.g (L1) | $10,000 $0-$5,000 | $0-$5,000 | $0-$5,000 | $0-$5,000 [ $0-$5.,000 | $0-$5,000
S 1to 47 48 to 71 72 to 95 96to 119 | 120to 143 144+
«% Production | Production | Production | Production | Production | Production

Level 1 Level 2 Level 3 Level 4 Level 5 Level 6

(P1) (P2) (P3) (P4) (P5) (P8)
Calendar Year Production Levels*

1 Minimum one (1) job completion is required to be eligible for cooperative advertising incentives.
I Non-shaded cells: Participants meeting
- these Spending and Production levels are
| eligible to receive a 50% Cooperative
- Advertising Incentive up to the maximums
| identified above.

I-Shaded cells: Parficipants meeting these Spending and

- Production levels associated with the shaded portfion of the

I Participant Spending/Production Chart, located above, are

~eligible to receive a 50% Cooperative Advertising Incentive on

| the first $100,000 in contractor advertising expenditures |

. (maximum Cooperative Advertising Incentive of $50,000) and a
25% Cooperative Advertising Incentive on contractor advertising I
expenditures above $100,000, up to the maximum of $500,000

amoﬁmum Cc&pero_’rive _Advzﬂsirﬁ Inc_en’ri\ﬁ of ﬂ 50&)0)._ _I

U
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Advertising Requirements
O Logo requirements: the HPWES and BPI logos are the ONLY approved logos for use in the HPWES
cooperative advertising.
o Logos may be downloaded from the Business/Partner page.
o Visual guidelines for the .333 clear space are also available.
O No text or graphics may be located within the .333 clear space around the logo.
O For ads equal to or smaller than a standard magazine page (82 x 11 or 30 column inches), the HPWES and
BPI logos must be at least 1'4 inches high for the vertical logo and 2 % inches wide for the horizontal logo.
O For ads larger than a standard magazine page (8 2 x 11 or 30 column inches) and business cards, the
HPWES and BPI Accredited logos must both be placed in the advertisement/apparel and be of equal size
to the Contractor logo.
O Additional specifications: Use the ® af the first mention of ENERGY STAR in a document. Make sure the ® is
superscripted, i.e., ENERGY STAR® and always type ENERGY STAR in all capital letters.
O BPIlogos: HPwWES logos:

ACCREDITED
CONTRACTOR

ACCREDITED
CONTRACTOR

HOME
PERFORMANCE | ——| HowmE perroRMIANCE WiTH
ENERGYSTAR ﬁ ENERGY STAR

i —

O Logos cannot vary from original proportions; the logos may not be skewed or altered in any way. BPI logos
must be printed only in colors permitted by BPI and meet all specifications of the BPI Logo Use Policies and
Procedures for complete policy and additional logos; HPWES logos must only be printed in black & white or
in 100% Cyan blue (no other colors are permissible.)

O REQUIRED TAGLINES - all advertising must contain a tagline; unless otherwise noted.

U “Home Performance with ENERGY STAR® Progrom can help you lower your energy bills and
make your home safer and more comfortable.”

U “Home Performance with ENERGY STAR® Program — making homes more comfortable, safe
and energy efficient in New York.”

U “Home Performance with ENERGY STAR® gives New Yorkers every opportunity o make their
homes more energy efficient, while saving money and helping the environment.”

U “Only contfractors accredited by the Building Performance Institute (BPI) can offer the
Home Performance with ENERGY STAR® Program.”

U “Home Performance with ENERGY STAR® is a comprehensive home improvement
program using the latest technologies to increase your home's energy performance.”

U (INSERT CONTRACTOR'S NAME) is in the Home Performance with ENERGY STAR® program
which is a comprehensive home improvement program using the latest fechnologies to make
your home more comfortable and increase your home's energy performance.

U “Home Performance with ENERGY STAR® Program incorporates energy efficiency,
comfort, durability, and health and safety info one comprehensive package.”

In addition to the Advertising Requirements, the following requirements for each advertising type must also be
incorporated.

PRINT:
O Required tagline text must be of comparable fext size to that used in the body copy of the advertisement.
o Two-Sided and Multiple page advertising: Each side/page must meet the Advertising Requirements.
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SIGNAGE, BUSINESS CARDS, WEB BANNERS/AD and VEHICLE DECALS:

O Required tagline or Home Performance with ENERGY STAR® Program must be of equal text size to that
used in the body copy of the advertisement.

TRADE AND HOME SHOW:
o Signage at booth must contain the BPI and HPWES logos and be clearly visible.
O HPwES literature is required at the booth.

TELEPHONE BOOK:
o Al telephone book ads must accommodate the required logo sizes and be placed under Home
Performance-related subject headers.
O Required tagline or Home Performance with ENERGY STAR® Program must be of equal size to that used in
the body copy of the advertisement.

RADIO SPOT - MINIMUM 30-SECOND:
o 30-second spot: Home Performance with ENERGY STAR® program must be mentioned verbally at least
once. NO TAGLINE REQUIRED.
O 60-second spot: Home Performance with ENERGY STAR® program must be mentioned verbally once and
script must include one of the approved taglines verbally.

TV — MINIMUM 15-SECOND:

4 15-second spot: HPWES and BPI Accredited logos must be comparably sized, clearly visible and legible for
minimum 5-second duration. NO TAGLINE REQUIRED.

4 30-second spot: HPWES and BPI Accredited logos must be comparably sized, clearly visible and legible for a
minimum 10-second duratfion and the Home Performance with ENERGY STAR® program must be mentioned
verbally and visually at least once. NO TAGLINE REQUIRED.

4 60-second spot: HPWES and BPI Accredited logos must be comparably sized, clearly visible and legible for a
minimum 15-second duration, the Home Performance with ENERGY STAR® program must be mentioned
verbally at least once and the commercial must include one of the approved taglines visually.

TERMINOLOGY SPECIFICATIONS: This ferminology is not a substitute for Required Taglines

You may use the following terminology You may NOT use the following terminology

1 We offer (or deliver) Home Performance with | § ENERGY STAR Contractor
ENERGY STAR®

1 Participating Contractor in the Home 1 Home Performance with ENERGY STAR Conftractor;
Performance with ENERGY STAR® program 1 New York's Home Performance Contractor

1 BPI Accredited Contractor (or Organization) 1 BPI Certified Contractor

1 Home Performance Contractor 1 Imply that your company is ENERGY STAR, EPA,

NYSERDA, New York Energy Smarts™, New York State,
or BPI certified, verified, endorsed or approved.

T Comprehensive Home Assessment

T Comprehensive Assessment of your home

1 Comprehensive Energy Audit

1 Energy Audit

 Whole-house Assessment

1 Save up to 40%; 1 Exact percentages unless in a testimonial

1 Reduce your energy use by up to 40%

1 Incentives; 1 Rebates (when highlighting NYSERDA incentives);

f  Cash incentives; 1 Bounties;

1 Low-interest financing; 1 Free money

1 Subsidies

1 Grants

1 Utility rebates
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SPECIAL PROMOTIONS or ADVERTISING (30 Day Review Required)

NYSERDA will consider any promotion or advertisement that supports the goals of the HPwWES program and
encourages New Yorkers to work with participating contractors. However, NYSERDA reserves the right to deny or
negotiate the terms and amount of reimbursement for any proposed promotion or advertisement.

Examples of special promotions or advertising include, but are not limited to:

A

[ -

Infomercials and Radio Shows

Use of program template ads — download from Business Partner Login
Sponsorships, in house promotions, or special displays

ENERGY STAR promotional materials e.g., coupons

Contests

Signage (unusual) and other marketing opportunities may be considered
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ENERGY STAR Cooperative Advertising Incentive (C(?AI)
Form Instructions

OPTION 1 Cooperative Advertising Reimbursement: Preview is not required from the Cooperative Advertising
Coordinator; unless on Provisional Status; but is sfrongly recommended.

OPTION 2 Cooperative Advertising Reimbursement: Preview is required by the Cooperative Advertising
Coordinator. SECTION 3 must have been completed and dated prior to advertising run date(s). OPTION 2
advertising that has not been Pre-Approved by the Cooperative Advertising Coordinator is not eligible for
reimbursement.

OPTION 3 Cooperative Advertising Reimbursement: Preview is required by the Cooperative Advertising
Coordinator and NYSERDA. SECTION 3 must have been completed and dated prior to advertising run date(s).
OPTION 3 advertising that has not been Pre-Approved by NYSERDA is not eligible reimbursement.

Request for Preview: Complete SECTION 1 and SECTION 2 of the COAI Form and attach advertising proofs for the
Cooperative Advertising Coordinator's Preview. SECTION 3 will be completed and returned to you upon review.
Submit a copy of this form when requesting cooperative advertising reimbursement.

Request for Cooperative Advertising Reimbursement: If not already previewed, complete SECTION 1 and SECTION
2 of the COAI Form and attach all required documentation:

O Print = Paid invoice for production, placement and copy of tear-off sheet or business card. Electronic tear
sheets are not acceptable.

o Direct Mail/Val-Pak = Paid invoice for printing, copy of advertisement (POSTAGE AND THIRD PARTY MAILING
LISTS ARE NOT ELIGIBLE FOR REIMBURSEMENT).

O Telephone Book = Ads will not be pre-paid for the entire year. Copy of advertisement and paid invoice.

O Trade Show = Paid invoice for exhibitor/booth fees, picture of booth showing logos and program literature,
copy of tfrade/home show program and estimated show attendance. (Electricity is not eligible for
reimbursement).

o TV, Radio and Web Banner = Paid invoice for placement, affidavit of advertising run times/click-throughs,
and a copy of ad/banner (DVD, CD or script).

O Signage = Paid invoice, copy of advertisement and photograph of signage.

O Vehicle Decal/Program Patches/Embroidery for Employee Apparel = Paid invoice and picture of end
product (UNIFORM/APPAREL PURCHASE, LEASE AND/OR DRYCLEANING FEES ARE NOT ELIGIBLE FOR
REIMBURSEMENT.)

Cooperative Advertising Coordinator Contact:
Conservation Services Group (CSG)
Attn: Cooperative Advertising Coordinator TEL: 518-207-4516
2 Wall Street FAX: 866-720-0476
Albany, NY 12205 EMAIL: kara.faraone@csgrp.com
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2011

Cooperative Advertising Incentive (COAI) Form

SECTION 1 - Contractor Information

Company PA Name:

Company Address:

City: | State: ZIP: | Federal Tax ID:

Telephone: () CellPhone: ()

Fax: E-Mail

Contractor Name: (Please Print)

Contractor Signature \ Date:

Incentive Structure Information: (see page 4 of the Cooperative Advertising Requirements)

Spending Levels:

Number of Jobs Completed Per Calendar
Year:

SECTION 2 — ADVERTISING INFORMATION

Advertiser/Vendor
Advertising Type Name (as appears on Impressions
Print Radio, TV, Etc. invoice) Run Date(s): Circulation Invoice Total

TOTAL INVOICE

THIRD PARTY FUNDING OR IN-KIND SERVICES

W N N N [N N N N

COOPERATIVE ADVERTISING TOTAL

SECTION 3 - PREVIEW - Submit Prior to Run Dates

A Approved (Approval for all advertisements expire at the end of the calendar year. Please resubmit
continuous ads in the beginning of each year and whenever a change is made to the ad template.)

A Not Approved — Changes required (see comments and resubmit for Preview)

A Denied

Authorized Representative Signature: Date / /

Comments:

SECTION 4 - FINAL REVIEW
A Approved
A Denied

Authorized Representative Printed Name:

Authorized Representative Signature: Date / /
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Step 1:

The Comprehensive Home Assessment
(Energy Audit)

Your participating contractor is required to perform
a comprehensive assessment of your home and its
energy-using systems, which generally lasts one
to three hours. The home assessment provides
homeowners with valuable information regarding
the existing condition of their homes and identifies
areas where energy efficiency, comfort and safety
upgrades can be made.

During the home assessment, the contractor
completes a visual inspection of the living space,
attic, and basement (or crawl space) and performs a
number of tests using special diagnostic equipment
such as a blower door. The blower door test
measures how much air is leaking out of your home.
Your contractor will also perform required health and
safety tests to ensure that the major combustion
appliances (furnace, boiler, hot water tank, stove)
are operating properly. If these tests identify any
potential threats in the home, BPI health and safety
standards require the health and safety-related
repairs to be addressed in order for any other Home
Performance work to proceed. During the home

you are to the
participating contractor and share any concerns such
as drafts, hot spots, cold spots, evidence of moisture
or mold, strange smells, even physical symptoms
such as persistent headaches or flu-like symptoms.

After the home assessment, your participating
contractor will prepare a report to identify areas where
improvements can be made and develop a detailed
project proposal and an estimate of project costs.
Depending on the energy efficiency improvements
your may

work to other specialty companies in order to offer
amore comprehensive set of energy efficiency and
health and safety upgrades.

Paying for the Work

By using a participating BPI Accredited Home
Performance Contractor, attractive financing is
available to help pay for the cost of the energy
efficiency upgrades. Homeowners can take

of cash-back incentives and | te
rates. Interest rates are subject to change without
notice.

For income-qualified households, subsidies are
available through Assisted Home Performance with
ENERGY STAR. Ask your contractor if you qualify.

Step 2:

The Customer Contract

‘When you have decided on the improvements you

want, you will be presented with a written contract

to review and sign. Check this contract carefully.
Make sure that all the work you want done is
detailed, that everything you want to have installed
is in the contract, and that there is nothing that you
do not want, or do not understand, in the contract.
In general, the price offered should be a fixed price
that cannot be changed without your written
permission (see section on Change Orders ).
Make sure the contract clearly states if it s a
fixed-price contract or estimate.
The contract should cover payment terms, such as
a down payment, installment payments, and when
the final payment is due.
The Program recognizes only contracts between a
customer and a participating, BPI Accredited Home
Performance Contractor. If other contractors are
called in to complete a part of the comprehensive
work scope, they must be subcontractors to your

BPI Home P
Contractor (unless they also are participating BPI
Home c BPI

Home Performance Contractors typically carry their
credentials with them; or you can verify their
current status by calling the Program at
1-877-NY-SMART.

Do not sign a contract with a contractor who does
not perform a home assessment. Never sign a
contract that does not include a detailed work scope
and the cost of the proposed work. Prior to signing a
contract, you should also discuss the expected
project start and completion dates with your
contractor. The Office of the Attorney General
provides New Yorkers the tools they need to make
informed decisions when it comes to hiring a home

i Do your and hire
a qualified home improvement contractor.

Step 3:

Signing the Contract

Once you have signed the contract and the Home
Performance Customer Information Form, be sure
your participating contractor provides you with a copy
of both Your icipati will
be responsible for submitting copies of the contract
and Customer Information Form to the Program. No
work can begin until both you and the participating
contractor have signed these documents.

Change Orders
The work scope may change during the course of
the job. Some causes of these changes include the
following:
The customer decides to add or remove something
from the work scope.
The contractor discovers a problem
An for additional presents
itself during construction or installation.

For example, your insulation contractor may discover
a potential fire hazard or an open chimney chase
while insulating and air sealing an attic. The heating
contractor may locate a pipe leak while replacing your
boiler. If there are changes in the work scope, known
as Change Orders, the contractor will give you a
signed copy of the change order. Be sure you fully
understand the impacts before you agree to the
change. The Program requires that, unless warranted
by special circumstances, such as health and safety
or lack of heat during winter, you should sign, date,
and your contractor should submit to the Program all
change orders before your contractor installs the new
measures and before you receive any financing or
incentives.

Step 4:

Installation of Your Energy

Efficiency Improvements

It is recommended you meet with the participating
contractor in the morning and again at the end of the
day to review completed work. Be aware that as the
work is being performed, the normal routine of your
household may be disrupted.

Step 5:

Final Tests

The energy efficiency work performed on your home
will often result in your home being more airtight. As
a Program i the

must do a test-out after work is complete to ensure
that the increased air tightness does not cause air
quality or combustion health and safety problems.
The participating contractor will repeat the tests
performed during the home assessment. It is
recommended that you be present during the test-
out. On rare occasions, this test process reveals
conditions that do not meet the Program’s health,
safety, and technical requirements. In that case,

the participating contractor will recommend
modifications to bring your home into compliance
with Program standards before a Certificate of
Completion can be signed.

Step 6:

Closing Out the Job

The Certificate of Completion

Accepting the job as completed

When all of the work in the original work scope and
change orders is substantially complete and the final
tests are completed, the participating contractor will
prepare a Certificate of Completion for your review
and signature. By signing the certificate, you are
agreeing that the work on your project has been
substantially completed. DO NOT sign the
Certificate of Completion until the work (original
work scope and change orders) is substantially
completed. You should notate on the punch list
section of the completion certificate any remaining
minor items that need completion. Once you sign
the Certificate of Completion, your final payment
becomes due. Financing and incentives will be
processed once the contractor submits the signed
Certificate of Completion to the Program.

Step 7:

Follow-up Work and Return Business

If you can t make all the recommended
modifications at one time, you can continue to
access incentives and financing up to the lifetime
caps. Your participating contractor can provide you
with more information on the current lifetime caps
for Program incentives and financing.




Home Performance with ENERGY STAR® “yserd:a
_conmaacton Customer Information Form Bt Mg i

Roles and Responsibilities. Participating contractors in the New York State Energy Research and Development Authority’s
(NYSERDA) Home Performance with ENERGY STAR® Program are independent home improvement contractors.
Participating contractors are required to be Accredited by the Building Performance Institute (BPI), a national resource for
building science technology that sets standards for assessing and improving the energy performance of homes. The contractors
who participate in the program are solely responsible to warrant their work for one year. Neither NYSERDA, nor any of its
designees, warrant the products or services of participating contractors.

Section I. Contractor and Customer Information
Customer Name:

Customer Address: City: Zip:
Contractor Company Name:

Section Il.  Selected Customer Incentive:

[] 10% High Efficiency Measure Incentive

[] Assisted Home Performance Workscope Incentive (customer must meet income eligibility requirements).

] HPWES Program Financing, originated by Energy Finance Solutions (customer must meet all eligibility requirements).
[ ] New York Energy $mart*™ Loan

Section I1l. Contractor and Customer Signatures

1 certify that the information contained in this form is accurate and complete.

Contractor Signature: Date:
Electric Utility Territory Gas Utility Territory
[] Central Hudson G&E ] NYSEG [J Central Hudson G&E [0 National Grid - Upstate
[0 Consolidated Edison [0 Orange & Rockland [ Consolidated Edison 0 NYSEG
] National Grid ] Rochester G & E [0 National Fuel [J Orange & Rockland
O] LIPA 0 Other Electric Utility [0 National Grid — LI [0 Rochester G & E
[J National Grid - NYC [ Other Gas Utility
Electric Account Number: Gas Account Number:
Other Fuel Type: Other Fuel Provider: Account Number:

I hereby authorize the utilities named above to release information on my energy usage, including account number(s), to
NYSERDA, or its designee, for two years prior to the application date and three years after the installation of an eligible measure.
The information will be used for energy savings estimations and evaluation purposes only. Confidentiality will be protected to the
full extent of the law.

Financial Incentive/Rebate Payment Coordination

I further authorize NYSERDA, or its designee, to release my participant information (name, address, phone number, and installed
eligible measure) to my utility(s) to verify program eligibility and to ensure proper payment/accounting of payments or incentives
from similarly funded programs.

Customers are not eligible to receive financial incentives/rebates for the same eligible measure from NYSERDA and an
electric or natural gas utility. However, Home Performance with ENERGY STAR Program Financing may be utilized to
finance the net cost of work after all applicable NYSERDA and Utility incentive/rebates have been deducted from the
contract cost.

Program Quality Assurance and Evaluation

| agree to participate in program quality assurance and evaluation activities. The purposes of these activities are to provide the
Program Administrators with an opportunity to ensure that the eligible measures are installed consistent with program standards,
to assess energy savings and to evaluate program effectiveness. Program quality assurance and evaluation activities may include
on-site visits, questionnaires and interviews.

I certify that the information contained in this form is accurate and complete and that I received the customer information
packet “What to Expect from Home Performance” and have read and understand it.

Customer Signature: Date:
Fax Form to CSG at 866-821-6199 along with the Contract

v. 2/2010 Reviewed on 6-2011V5



ENERGY STAR nyserda

Energy. Innovation. Solutions.

Home Performance with ENERGY STAR®
Sample Contract and Work Scope

After the Home Performance Contractor and the homeowner agree upon the work scope to be
performed, the contractor presents the homeowner with a written contract that clearly itemizes
all work to be performed and the corresponding price for each measure. A sample contract
template has been provided for reference purposes only. This template is not a Home
Performance with ENERGY STAR document. Participating contractors are free to use their own
standard contract; however, any contract must be signed by both the Home Performance
Contractor and the homeowner. The signed contract must be faxed along with the customer
information form to Conservation Services Group (CSG) at: (866) 821-6199.

It is important to emphasize to any prospective customer that Home Performance Contractors
participating in the New York State Energy Research and Development Authority’s (NYSERDA)
Home Performance with ENERGY STAR Program are independent home improvement
contractors. Participating contractors are required to be accredited by the Building Performance
Institute (BPI), a national resource for building science technology that sets standards for
assessing and improving the energy performance of homes.

NYSERDA, through its Quality Assurance Implementer inspects a sample of completed Home
Performance with ENERGY STAR projects to ensure quality, consistency and compliance
(including adherence to BPI health and safety standards). Contractors who participate in Home
Performance with ENERGY STAR warrant their own work. BPI is available for customer dispute
resolution assistance. Neither NYSERDA, the Program Implementer, nor the Quality Assurance
Implementer warrant the products and/or services of the participating Home Performance
Contractors.

HPWES Sec 6-9 Page 1 of 5 Revised May 2011



HOME PERFORMANCE WITH
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Energy. Innovation. Solutions.

Sample Contract/Workscope

HOME IMPROVEMENT COMPANY
ADDRESS
CONTRACT

Homeowner’'s Name Date
Address

Job Location

City, State, Zip Code
Home Phone # Business Phone #

Home Performance Contractor’'s Representative Name

Approximate Project Start Date
Approximate Project Completion Date
Does the project need to be completed by a certain date? Yes_ No__

DESCRIPTION OF LABOR/MATERIALS & PRICES (subtotals preferred)

Insulation (specify surface type, approximate sq ft, material, depth, and scope of work)
Insulate 800 sq ft of attic floor $COST
Blow cellulose, 12” loose fill on top of existing 3” fiberglass (R-50)
Baffle as needed to keep insulation out of soffit vents
Includes building foam board retaining wall around attic hatch
Includes weather stripping and attaching 2” foam board to attic hatch
Installation of 3 roof vents

Insulate 200 sq ft of floor behind the knee wall $COST
Drill holes into attic floor to access uninsulated floor cavities
Blow 6” dense packed cellulose (R-19) into all accessible cavities of the attic floor
Use wooden plugs to patch up drilled holes

Insulate 1000 sq ft of exterior sidewalls $COST
Install 3.5” dense packed cellulose (R-12)
Includes remove & reinstall siding, drilling, filling, and clean up

Crawlspace — spray approx 100 sq ft of crawlspace walls with 3” closed cell spray foam $COST

General attic air sealing $COST
Seal visible air leaks with spray foam or other appropriate material
Seal plumbing and electrical penetrations
Seal other significant leaks as determined by blower door testing

Windows (specify quantity, type, and where being installed) $COST
Install 2 double hung, triple pane, Low-E Argon windows in MBR

Install 1 Energy Star rated double pane picture window in dining room

Install 4 Hopper windows in basement

Install 1 double pane patio door in kitchen, U-.32
HPWES Sec 6-9 Page 2 of 5 Revised May 2011



ENERGY STAR nyserda

Energy. Innovation. Solutions.

Doors (specify quantity, type, and where being installed) $COST
Remove existing front door and install 1 new Energy Star rated entry door
Install 1 new storm door in front entry $COST

HVAC (include make, model, system specifications, and scope of work)
Install (Make) natural gas furnace (Model#) 90,000 Btus, 95% AFUE, with ECM motor $COST

Furnish and install new supply and return air ductwork $COST
Provide and install 1 programmable thermostat $COST
Provide and install new chimney liner $COST

Install (Make) natural gas (Model#) 40 gallon hot water heater with energy factor of 0.63 $COST

Install (Make) (Model#) 2.0 ton 14 SEER air conditioner $COST
Health & Safety (must specify each measure being performed by contractor)

Vent existing bath fan $COST
Provide and install new CO detector $COST
Lighting (specify type and quantity) $COST

Provide and install 8 20-watt CFLs

Appliances (include make and model number)

Energy Star clothes washer (Make) (Model#) $COST
Energy Star refrigerator (Make) (Model#) $COST
SCHEDULE OF PAYMENTS (Contractor to show amount of each payment and Sub Total
specifically identify the state of completion of the works or services to be performed
including any materials to be supplied before each such progress payment is due.) Tax
Total Price

NOTICE OF CANCELLATION

The homeowner may cancel this contract at any time prior to midnight of the third business day
after the date of this transaction. See the attached notice of cancellation form for an explanation
of this right.

ACCEPTANCE OF CONTRACT

The condition specifications and prices stated on both sides herein are satisfactory and are
hereby accepted. The Home Performance Contractor is authorized to do the work as specified.
Payment will be made as outlined above. A copy of this agreement will be furnished to the
homeowner upon signing.

Homeowner’'s SIGNATURE Date Contractor's SIGNATURE Date
HPWES Sec 6-9 Page 3 of 5 Revised May 2011



A ENERGY STAR nyserda

Energy. Innovation. Solutions.

(Continued)
ADDITIONAL TERMS, PROVISIONS AND CONDITIONS

1. Any contractor, subcontractor, or materialman who provides home improvement goods or
services pursuant to your home improvement and who is not paid may have a valid legal claim
against your property, known as a Mechanic’s Lien. Any Mechanic’s Lien filed against your
property may be discharged. Payment of the agreed upon price to the Home Performance
Contractor prior to filing of a Mechanic’s Lien may invalidate such lien. The homeowner may
contact an attorney to determine his/her rights to discharge a Mechanic’s Lien.

2. The homeowner may require the recipient or Home Performance Contractor to deposit the
initial advance in an escrow account. In lieu of such deposit, the Home Performance Contractor
may post a bond or contract of indemnity with the homeowner guaranteeing the return of such
advance.

3. The Home Performance Contractor will clean up and remove from the homeowner’s property
all project-related debris and unwanted materials when the work is completed.

4. The Home Performance Contractor will carry Workman’s Compensation and Contractor’s
Liability Insurance.

5. The Home Performance Contractor agrees to procure all required permits in accordance with
all applicable local laws. The Home Performance Contractor is responsible for knowledge of
and compliance with all applicable laws, ordinances, rules, and regulations.

6. Any additional home performance work not specified in the original contract must be agreed
upon in advance, in writing, signed by both parties. The revised contract must be provided to
the homeowner prior to commencing the additional agreed upon work. Prior to work
commencing the revised work scope must be approved by the Program. The terms of the
original contract shall be incorporated into any additional agreements.

7. In the event that any defects in workmanship or equipment is discovered within one (1) year
after payment authorization, the Home Performance Contractor will remedy, repair, correct, or
cause to be remedied, repaired, corrects, or replaced at the Home Performance Contractor’s
expense. The Home Performance Contractor shall disclose all terms, conditions and the period
of time covered thereby of any guarantee or warranty it offers to the homeowner. The following
guarantee/warranty is applicable:

HPWES Sec 6-9 Page 4 of 5 Revised May 2011



ENERGY STAR nyserda

Energy. Innovation. Solutions.

(Continued)

NOTICE OF CANCELLATION

(Enter date of transaction)

The homeowner may cancel this transaction without any penalty or obligation, within
three business days from the above date.

If the homeowner cancels, any property traded in, any payments made by the
homeowner under the contract or sale, and any negotiable instrument executed by the
homeowner will be returned within 10 business days following receipt by the Home Performance
Contractor of the homeowner’s cancellation notice, and any security interest arising out of the
transaction will be cancelled.

If the homeowner cancels, they must make available to the Home Performance
Contractors at the homeowner’s residence, in substantially as good condition as when received,
any goods delivered under this contract or sale; or the homeowner may, if they wish, comply
with the instruction of the Home Performance Contractor regarding the return shipment of the
goods at the Home Performance Contractor’s expense and risk.

If the homeowner does make the goods available to the Home Performance Contractor
and the Home Performance Contractor does not pick them up within 20 days of the date of the
homeowner’s notice of cancellation, the homeowner may retain or dispose of the goods without
any further obligation. If the homeowner fails to make the goods available to the Home
Performance Contractor, or if the homeowner agrees to return the goods to the Home
Performance Contractor and fail to do so, then the homeowner remains liable for performance of
all the obligations under the contract.

To cancel this transaction, mail or deliver a signed and dates copy of this cancellation
notice, or any other written notice, or send a telegram to: (Name of Home Performance
Contractor : )

At (address of Home Performance Contractor’s place of business:

Not later than midnight of

| HEREBY CANCEL THIS TRANSACTION.

(Date) (Homeowner’s signature)

HPWES Sec 6-9 Page 5 of 5 Revised May 2011



HOME PERFORMANCE WITH

ENERGY STAR

Energy. Innovation. Solutions.

Field Change Order (FCO)

Home Performance with ENERGY STAR® FCO#

To Be Completed For Home Performance with ENERGY STAR Contract Changes

This agreement is made between (hereinafter called Home
Performance Contractor) and (hereinafter called Homeowner), to
allow for additions or subtractions to the services specified in the Home Performance Contractor’s original estimate,
also attached.

The agreed upon changes to scope of work and/or Home Performance Contractor charges are as follows:

Please specify efficiency level (e.g., AFUE, SEER, R-Value).

LT R R T

Difference from Original Estimate: $

All other terms of the attached estimate are also incorporated into this Field Change Order. In order to be eligible
for program incentives, the additional work authorized by this Field Change Order requires Home Performance
with ENERGY STAR Program approval prior to work being performed. Failure to notify program of change prior to
work being performed will result in forfeiture of incentives covering the work authorized herein.

If the work is to be financed through NY Home Performance with ENERGY STAR Financing from Energy Finance
Solutions, the Customer must also complete and sign a revised Loan Agreement for NY Home Performance
with ENERGY STAR Financing. The revised Loan Agreement will combine the original contract amount, as well
as all Change Orders. Until and unless the revised Loan Agreement is executed, Contractor will only receive
payment for work that received prior approval. Payment of any additional amount is the responsibility of the
Customer.

IN WITNESS WHEREOF, the parties have executed this contract as of the date written below.

Homeowner Home Performance Contractor
Address Company Name
Date Date

Please fax this form to: Home Performance with ENERGY STAR at (866)821-6199

HPWES Sec 6-10 Page 1 of 1 Revised May 2011



ACCREMMTED
CONTRACTOR

CERTIFICATE OF COMPLETION

Frepared for:

John Doe
47 Anywhere Rd
Anywhere, NY 00000-0000

HOME PERFORMANCE WITH

ENERGY STAR

1!’!
'\

Energy. Innovation. Solutions.

By:

Contractor Name Acme, Joe Q.

00 Some Boulvard {000)y000-0000

MNew Anywhere, NY 00000 AA@OOO0O00 . com
Regarding Package: #

KO000000000 Project ID POOOOOOODO0
Description Quantity Customer Price
Insulate Basement Cailinglair Seal” ImorovementlD="167 2108 0,000.00
Insulate Attic * ImprovementiD="1680 2108 0,000.00
Insulate Band Joist” ImprovementlD="170 210 0,000.00
Air Infiltration " ImprovementiD="168 1 0,000.00
Totals: £0,000.00

Completion paperwork — Reviewed Date 12- 15-10



Prepared for:

New York Home Performance with ENERGY STAR
Post-Installation Health and Safety Test Results

(Customer name and address)

By: (Contractor Name and Address)

Post-Installation Test Date

Outside Temperature F
MVG: CFMs5 Building Leakage: CFM5 Fan Ring:  Open A B C
Inside Temp. F House Pressure: Pascals Fan Pressure: Pascals
CO Ambient ( max.) In Living Space: _ PPM // CO Ambient ( max.) In CAZ (duringtest): _  PPM
CAZ Test Venting Condition. Select the row that best describes the venting condition in the BPI Limit CAZ Worst
home and fill in the CAZ Worst Case Depressurization test result in that row.. (Pa) Case (Pa)
Orphan Natural Draft Water Heater (including outside chimneys) -2
Natural Draft Boiler or Furnace Commonly Vented with Water Heater -3
Natural Draft Boiler or Furnace w/ Vent Damper Commonly Vented with Water Heater;
Induced Draft Boiler or Furnace Commonly Vented with Water Heater; -5
Individual Natural Draft Boiler or Furnace
Power Vented or Induced Draft Boiler or Furnace Alone -15
Exhaust to Chimney-Top Draft Inducer; High Static Pressure Flame Retention Head Oil Burner; 50
Direct Vented Appliances; or Sealed Combustion Appliances
Appliance Type Draft ‘ Spillage ‘ Spillage Cco co
(Pascals) (Worst Case) (Natural) (Worst Case) (Natural)
Heating System 1 Pa. PPM PPM
Heating System 2 Pa. | PPM PPM
Water Heater 1 Pa. | PPM PPM
Water Heater 2 Pa. | PPM PPM
Pa. PPM PPM
Oven |:| Electric ‘ l:IGas w/ no vent ‘ DGas w/vent | If Gas: PPM
Clothes dryer vented: D properly J:L improperly CO Detector: DNO DYes
Bath and/or Kitchen Fan vented: D properly D improperly Gas Leaks: DNO J:LYes

Notes:

Completion paperwork - Revised 12-15-10



































































































































































































